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Appendix A. Job Analysis Survey Quality Check Items

Job Task Survey

Item
# | Task -
12 | Submits daily staffing reports to office of staffing. - -

20 | Positions the apparatus at the fire scene.
Leads discussion of activities performed at a fire scene to reinforce use of Standard Operating Procedures

132 | (SOP’s) and improve tactics.
Schedules fire prevention inspections to ensure all facilities requiring inspection are inspected at appropriate

134 | intervals.
Enforces the department’s fire safety education program by scheduling events and ensuring all personnel

184 | participate regularly.

Survey of Abilities and Characteristics

Item
# Ability/Characteristic
Ability to determine when to activate the emergency response plan (for example, during periods of high fire

15 | activity).
Ability to determine the appropriate agency for response when a given incident is not the responsibility of
61 FDNY.

Ability to read, interpret, and calculate statistics including mean, median, mode, and standard deviation
66 | sufficient to compile and present department data.
Ability to determine the types and amounts of apparatus, tools, equipment and personnel necessary to
79 | properly and safely conduct emergency drills.

84 | Ability to determine when a helicopter company is needed to most effectively fight a fire.
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Appendix B. Job Analysis Survey Rating Scales

Figure B-1. Task Rating Scales.

Performance
Using the {ollowing rating scale, please indicate whether the task is performed by an antry-lovel
Eirefighter al your station (i.e., someone whe has completed Probationaty Fitefighter School and has
been assiyna d lo an engine or fedder company, but has ot leken on any specialized work).

¥ = Yes, an entry-level Firefighter dues perform this task.

K = No, an entry-level Firefighter does not perform this 1ask.*

*Note: “No” then do ¢ Importance and Frequency ratings for this task, To

indicate your answer, circle Y o H in the answer column. Fer example:

Lrrfermanee | Please indicate whether the sask iz performed by an enop-level
Firefighter as your stegon az pan of vhe job

Ne
Yae {0, do notraw kporiance or
Fraquany 20 on 1o the ruxt 1ul)

b ¢ N

lmpoitance
Using the following rating scale, please indicate the importance of the task to the overalf job of an entry-

level Firefighter at your station (i.e., someone who has completed Probationary Firefighter School and
has been assigned to an engine or ladder company, but has not taken on any specialized work).
1 - NotImpoertant - Improper task performance results in virtually no consequences for people,
things, ot places.
2 - Somewhat Important - Improper task performance may result in minor consequences for
peaple or minor damages to things and places.
3 - Important- Improper task performance may result in moderate consequences for people or
moderate damages to things and places.
4 - Very Important - Improper task performance may result in serious consequences for peaple
or extensive damages to things and places.
5 - Critical - Improper task performance may result in very serious consequences for people or
very extensive damages to things and places.

To indicate your answer, circle the applicable number in the answer column. For example:

Importance: How irporiant is this msk to the ovemll job of an entry-
. =11

level Fi @t your skl
Mot Somewhad Very
Important | Importent | bmporiant | Importmd |  Critieal
1 2 3 4 5

Frequency
Using the following rating scale, please indicate how often an entry-level Firefighter at your station f.e, someone
who has completed Probafionary Firefighter School avd has been assigned to an engine or ladder company, but has

not taken on awy speciaiized work) petforms the following tasks,

1 —About once a year orless

2 —Several times a year (but less then once a month)
3 - About once a month

4 —Two ot three tithes a month

5 - About once a week

6 —Several times a week (but not every tour)

7 - About once a tour or more

To indicate your answer, circle the applicable number in the answer column. For example:

Frequency: Fow often does an entryJevel Firefighter at your staton perfonn this s r”
Several times a 5
Aboui once a year (butiess Aboui once a Two or fhues About once a semllm::;: About once a
yearorlese than onoe a manth times a nonth week (b:“ tour or more
1 2 3 4 5 6 7
Confidential Report Page B-1

Case 1:07-cv-02067-NGG-RLM Document 976-2 Filed 09/24/12 Page 2 of 88 PagelD #:

9/21/2012



Case 1:07-cv-02067-NGG-RLM Document 976-2 Filed 09/24/12 Page 3 of 88 PagelD #:
25222

Figure B-2. Ability/Characteristic Rating Scales.

Importance Rating

Considering all of the Firefighter job tasks that you have reviewed today, indicate how important each
ability/characteristic is for successful performance as a Firefighter. One way to think about importance is
in terms of the consequences on overall job performance that might occur if the ability/characteristic werel
not present —the more severe the consequences, the mare important the ability or other characteristic.

Note: The information in parentheses in the description of each ability and characteristic is meant to
provide some possible examples of how the ability or characteristic might be used on the job. These
examples are not the only ways the ability or characteristic might be used on the job.

Use the following scale to rate the importance of each ability and characteristic:
1 - Not imporiant to the performance of the job - This ability or characteristic will have no impact on
performing the job.
2 - Somewkat imporiant to the performance of the job - This ability or characteristic is helpful to performing
the job et an acceptable level, but will have little impact on overall performance.
3 - Intportani to the performance of the job - Lacking this ability or characteristic will make it difficult to
perform certain parts of the job, and would tesult in less acceptable overall performance.
4 - Very Important to the performance of the job - Lacking this ability or characteristic will have a serious
negative effect on petforming parts of the job, and will result in poorer overall job performance.
5. Critical o the performance ofthe job - Absolutely essential. Lacking this ability or characteristic will
result in being unable to perform the job at an acceptable level.

Please read each ability and charactetistic and rate its importance for performing the job of Firefighter effectively.
Please circle the number corresponding fo the appropriate level of importance.

Read the ability or characteristic and indicate whether a new Firefighter must bring it with them when entering
Probationary Firefighter School. In other words, does a Firefighter need to possess this ability or characteristic at the
time of hire? Ifso, mark “Yes' in the column fitied "Requived on Day 1. Ifthe abilify or characteristic can be
acquired in fraining or on the job without jeopardizing job performance, then mark “No* in that column.

Nofe: Examples are provided in parentheses to help show how the ability or characteristic might be used later on the
job, but the “Required on Day 17 rating should focus on whether or not the ability or characteristic must be brought
to the job.

Please read each ability and characteristic and indicate whether it is required on Day 1. Please circle ¥ (Yes) or N

(No).

Y = Yes, must bring this ability or charactetistic to Probationary Firefighter School
IN = No, ability or characteristic is acquired during Probationary Firefighler School of on the job
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Appendix C. Job Analysis Surveys

Figure C-1. Job Task Survey.

FDNY
Fire Department, City of New York

TASK SURVEY

¢ OEPART e, |
N errras s

.: The purpose of this survey is to obtain information about the job of Firefighter at FDNY. Specifically, you will be asked to rate the

| performance, importance, and frequency of a list of tasks that may be applicable to entry-level Firefighters at your station.

After you complete the background information section on the next page, please carefully review the instructions. As you read each
| task, you’ll be asked to rate (a) whether the task is performed, (b) level of importance, and (c) the frequency at which the task is

| performed. Atthe'end of the survey, please write down any important entry-level Firefighter tasks that you feel are missing from the
| survey.

Please be sure to review and respond to all the task statements. Your responses will be treated confidentially and will not be used to

| make decisions affecting your personal job. Thank you for your time and cooperation.
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PSI Services LL.C
Background Information
NAME:
Date: / /
Month Day Year
JoB TITLE:
Borough:
Unit:

Years in current position at FDNY:

Total years served at FDNY:

The following information is requested for research-purposes only and is optional.

Gender: ___Male
___Female
Race/Ethnicity: ____Black (not of Hispanic origin)

____Asian or Pacific Islander

___ Hispanic or Latino

____American Indian or Alaskan Native
____ White (not of Hispanic origin)

Two or More races
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Instructions

The survey includes a list of tasks that may be important for successful performance as an entry-level firefighter at FDNY. By ‘entry-level’ firefighter, we mean a firefighter who
has completed Probationary Firefighter School and has been assigned to an engine or ladder company, but has not taken on any specialized work. Please keep this definition in
mind throughout the survey. As you read each task, please be sure to read the heading above each section in bold text (for example, ‘STATION AND EQUIPMENT
MAINTENANCE/CHORES?®). This heading provides a context for the tasks listed, and will be useful as a reference.

Performance
Using the following rating scale, please indicate whether the task is performed by an entry-level firefighter at your station (i.e., someone who has completed Probationary
Firefighter School and has been assigned to an engine or ladder company, but has not taken on any specialized work).

Y = Yes, an entry-level firefighter does perform this task.

N = No, an entry-level firefighter does not perform this task.*

*Note: If you choose “No” then do not complete the Importance and Frequency ratings for this task. To indicate your answer, circle Y or N in the answer column. "For example:

Performance: Please indicate whether the task is performed by an entry-level
Firefighter at your station as part of the job. *

No

Yes (If no, do not rate Importance or

Frequency. go on to the next task)

4] N

Importance
Using the following rating scale, please indicate the importance of the task to the overall job of an entry-level firefighter at your station (i.e., someone who has completed

Probationary Firefighter School and has been assigned to an engine or ladder company, but has not taken on any specialized work).
1 - Not Important - Improper task performance results in virtually no consequences for people, things, or places.
2 - Somewhat Important - Improper task performance may result in minor consequences for people or minor damages to things and
places.
3 - Important - Improper task performance may result in moderate consequences for people or moderate damages to things and places.
4 - Very Important - Improper task performance may result in serious consequences for people or extensive damages to things and places.
S - Critical - Improper task performance may result in very serious consequences for people or very extensive damages to things and
places.

To indicate your answer, circle the applicable number in the answer column. For example:

Importance: How important is this task to the overall job of an entry-
level Firefighter at your station?*

Not Somewhat Very
Important | Important | Important | Important Critical

1 2 < 4 5
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Using the following rating scale, please indicate how often an entry-level firefighter at your station (i.e., someone who has completed Probationary Firefighter School and has
been assigned to an engine or ladder company, but has not taken on any specialized work) performs the following tasks.

1 — About once a year or less

2 — Several times a year (but less than once a month)

3 — About once a month
4 — Two or three times a month
5 — About once a week

6 — Several times a week (but not every tour)

7 — About once a tour or more

To indicate your answer, circle the applicable number in the answer column. For example:

Frequency: How often does an entry-level Firefighter at your station perform this task?*

About once a .

Several times a j
About once a year (but less About once a Two or three About once a S:,z;a(lbt::ﬁ:
year or less than once a month times a month week tour or more
every tour)
month)
1 2 3 4 )] 6 7
EXAMPLE TASK RATING

For example, consider the task “Forces doors using axes, maul, halligan tools or other forcible entry tools.” If entry-level firefighters at your station perform the task as part of the
job, circle Y (Yes) under “Performance” as shown. If improper performance of this task would result in serious consequences, circle “4” (Very Important) as shown under
“Importance”. If the task is performed about once per month, circle “3” (About once a month) under “Frequency”.

*Note: An entry-level Firefighter is defined as: someone who has Performance: Please indicate whether Importance: How important is this Frequency: How often does an entry-level Firefighter at your
completed Probationary Firefighter School and has been assigned the task is performed by an entry-level || task to the overall job of an entry-level station perform this task? *
to an engine or ladder unit, but has not taken on any specialized Firefighter at your station as part of the Firefighter at your station?*
wark, faob.*
1) = 8 = (.
- b— 5 K @ S o E
No S szl 2| £ > g%z |E.| £ |8Eg| 2,
— -] w o - <
(modonotrate || 5 | S8 8 | & | F |sg|E8F8 |55 |85| ¢ |£58|s¢
Yes Importance or 5 g g £ 2 Ex | 5= | 8|S E = =S| 28
Freguency; go on = £ £ £ i~ Q S| 580 | 2B | 5 g S 5$3| <5
i st ot 5B |a=]| = £ 3 >Cog | =2 b | zo3 |2
fo the next task) s § 2 & 55 < 2 3 & s 2
< > = < <
Forces doors using axes, maul, halligan tools or other
33 forcible entry tools. @ N 1 2 3 @ 5 1 2 @ 4 5 6 7
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Please proceed to the next page and rate each of the listed items *Note: An entry- Performance: Please indicate Importance: How importantis || Frequency: How often does an entry-level
level Firefighter is defined as: someone who has completed Probationary Firefighter School and whether the task is performed by an || - this task to the overall job of Firefighter at your station perform this
has been assigned to an engine or ladder company, but has not taken on any specialized work. entry-level Firefighter at your statiorn || an entry-level Firefighter at task?*
as part of the job. * your station?*
2 = 2 @
7] & =4 = =
s 8|5 ~ = g ] E
- | 8 = s |5l 5| E|E (& | =
No S| s|=| ¢ ==l E| 2| & %o 2
(If no, do not rate E E 5 g i ¢ |2 E = E b I g E
Yes Importance or E‘ = ] £ g S |sg) g = 2 | = B =
Frequency; goon || = £ E‘ S| O § g5l 8 ® S g -
to the next task). || 2 A 5 e |s=| 2 < 2 |E% 8
H > = - 2 - E-] — -
S S |EE| < pd < |8 =
] = ) 14 o
< |3 = > 2
@ = A
STATION AND EQUIPMENT MAINTENANCE/CHORES - These tasks involve inspecting, cleaning, and maintaining apparatus, equipment carried on the apparatus,
and personal gear and equipment, performing routine housekeeping chores and "committee work".
Inspects personal protective gear to ensure safe and proper operation
1 (for example, breathes into mask to ensure no leaks, checks gauge Y N 112 |3 |41}5 1 2 3 4 5 6 | 7
on tank to ensure it is full, etc).
Checks apparatus to ensure proper and safe operation (for example,
2 lights, sufficient fuel, hand holds, restraining devices, door locks, Y N 1 2 3 4 5 1 2 3 4 5 6 7
etc.).
Inspects apparatus to ensure all necessary tools and equipment are
3 available on apparatus (for example, extra air bottles, all hose Y N 11213 |4]5 1 213 4 | 5 6 (7
lengths, all ladders, etc.).
Inspects tools and equipment to ensure safe and proper operation
for example, starts power saws to ensure no malfunctions; checks
4 ( i ) i’ N 1 2 3 4 5 1 2 3 4 5 6 7
blade on wood saw to ensure sufficient number of teeth; checks ¥ 7
radios, batteries, etc.).
5 Cleans_ toS)ls and maintains equipment on a routine basis and after v N 11213145 1 2| 3 4 | s 6 | 7
use at incident scene (for example, hooks, saw blades, etc.).
6 Cleans apparatus on a routine basis after use to ensure proper and v N 11213145 11213 415167
safe operation.
7 Communicates neec'led repair or specialized cleaning of personal v N 112103415 1 2 | 3 4 5 6 | 7
gear, tools, and equipment as warranted.
8 Checks heating and diesel fuel tank levels. Y N 1 (23] 4]S5 1 2 3 4 5 6 | 7
9 QIeans the various rooms in the fire house (for example, quarters, v N 1121345 1 21 3 4 | s 6 | 7
kitchen, etc.).
10 Shops for food and prepares meals. Y N 11213 |4]|S5 1 213 4 5 6 | 7
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Please proceed to the next page and rate each of the listed items *Note: An entry-
level Firefighter is defined as: someone who has completed Probationary Firefighter School and
has been assigned to an engine or ladder company, but has not taken on any specialized work.

Performance: Please indicate
whether the task is performed by an
entry-level Firefighter at your station

Impartance: How important is
this task to the overall job of
an entry-level Firefighter at

Frequency: How often does an entry-level

Firefighter at your station perform this

task?*

as part of the job.* Your station?*

= =
- AE |5 | ¢
g - |25 5|8 | 5|2 |E
No £ E 3 el E é & : ol
s =9 = hud . « < n W = .
(If no, do not rate E' E g S| s g e E = E § 3 HEE
Yes Importance or = ) g =4 ® |8 o O g | = =

. E ] a | = (= @ |weo|l = @ S5 |a &

Frequency; goon | = = g -~ | O g E | ° @ S|1dg| 8
to the next task). S gl = b clEg| 2| % 2 :E: 5 §
Z | > s|z8| 2| s 2|3 |s
) e |ES| < = < | g 2
%5} 2 s ° ] e
< |3 £ z | <

7] 72}
11 Tests emergency generators (for example, portable, station, etc.). D' N 112|314} S5 1 3 4 5 6 | 7

g ple, p

12 Submits daily staffing reports to office of staffing. Y N 1213|4512 |3 |4]|5]6]|7

INITIAL RESPONSE TO INCIDENT / DRIVING - These tasks involve activities that occur between receiving an alarm and initial firefighting or emergency activities,

including driving the apparatus to and from various points.

Makes preliminary evaluation of incident based on alarm

13 information received (for example, alarm type, building type, Y N 1121345 1 2 |3 4 [ 5 6 | 7
potential life hazard, etc.).
Dons personal protective equipment appropriately (for example, N 2 4| s 1 s 13 4l s 6 | 7

i bunker gear, helmet, boots, hood, gloves, SCBA, etc.). Y 1 .

15 Determines route for apparatus based on alarm information, route Y N 1121031 4]s 1 5 | 3 4 5 6 | 7
cards, etc.
Drives apparatus from one point to another in accordance with alarm

16 information and purpose of trip, sounding horn or siren Y N 1 12|13 |4]|S5 1123|4567
appropriately.
Communicates and receives information while in route (for

17 example, receives updates from officer and dispatch in apparatus, Y N 1|1 2|3 | 41|35 1 21 3 4 5 6 | 7
listens to radio, etc.).

18 Operates rear cab of tiller truck while in route from one point to v N 11213als 1 213 4 | s 6 | 7
another.

19 As.sis?s with maneuvering and positioning of apparatus appropriately v N 11213 4| s 1 2 3 4 5 6 | 7
at incident scene.

20 Positions the apparatus at the fire scene. Y N 1) 2|3 5 1 2 (3 5

21 Requests removal of vehicles blocking route to incident scene. ¥ N 11213 5 1 3 5

27 Issues summonses to uncooperative citizens and vehicle owners, v N 11 213als 1 5 3 4 5 6 | 7
when necessary.

23 Sets out traffic cones or flares to block traffic lanes or streets. N N 1 3 4 [ 5 1 3 4 5

24 Keeps spectators and bystanders clear of incident scene. Y N 1 3 4 5 1 3 4 5 7
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Please proceed to the next page and rate each of the listed items *Note: An eatry-
level Firefighter is defined as: someone who has completed Probationary Firefighter School and

Performance: Please indicate
whether the task is performed by an

Importance: How important is
this task to the overall job of

Frequency: How often does an entry-level
Firefighter at your station perform this

has been assigned to an engine or ladder company, but has not taken on any specialized worl entry-level Firefighter at your station || an entry-level Firefighter at task?*
as part of the job. * your station?*
2 = s o
= g |2 E s s
B - s|28| £ E|g|& | ¢
ae Sl 2|z ¢ = |=5| 2| 35| % |2 2
(Ifno, donot rate | 5 g 8 = EN - E = g 1% 2| 3
Yes Importance or 5 = S E‘ ] = =g 2 E g | = E. =
Frequency; goon || = | £ = e IS} § g Sl = £ = g g 8
to the next task) 2 g = 5 clseg| 2| € 2 |E% &
=3 > s - 2 ' 2 it Pt
S 2 |f€| < = < |8 B
= = £ g | 2
- 13 - E |=
25 At scene, reports the cause of thfe alarm to the officer (for example, v N 112131]4ls 1 2 | 3 4 5 6 | 7
fire, smoke, malfunctioning equipment; etc.).
26 Attempts to calm down or reassure citizens in distress at an incident v N 112131435 1 > | 3 4 5 6 | 7
scene. :
SIZE-UP AND INITIAL ACTIONS - These tasks involve evaluating the fire or incident scene to determine what actions should initially be taken.
Determines level of life hazard at fire scene by considering factors
= . o - 3 14|5 I 21345 6 | 7
& such as building construction, street conditions, time of day, etc. H & b2
Evaluates possible building layout, including layout of individual
E > . . 2 4 5 1 2 3 4 5 6 7
= apartments, based on location of fire escapes and other information. i N ! 3
29 De:te.rrfnnes k'>es} means to get to roof of building (for example, from v N ) 213 1als 1 2 | 3 4 5 6 | 7
adjoining building, fire escape, ladder, etc.).
30 Surveys building by inspecting its perimeter and height. Y N 112 |3 5 1 213 |45
31 Locates utility meters and shuts off gas or electricity to structure. Y N 1 3 5 1 3 4 5 6
32 Selects type of extlpgmsher needed for a particular situation (for v N 1 21345 1 213 4 5 6 | 7
example, dry chemical, purple-K, foam, water, etc.).
33 Investigates potentially dangerous situations using meters (for v N 1 21345 1 2 3 4 5 6 | 7
example, CO detectors, gas meters, etc.).
34 Comrr}un'icates information in person or via handie-talkie to others v N 11 21314als 1 5 3 4 5 6 | 7
at the incident scene.
Determines appropriate point of entry into structure for assigned
35 position based on location of fire, building type, security concerns, Y N 112345 1 2 3 4 5 6 | 7
ete.
Determines which tools and equipment should be taken from
36 apparatus based on assigned position, structure type, location of fire, Y N 1|23 |41|5 1 213 4 5 6 | 7
etc.
37 Car‘rieS appropriate equipment to fire scene such as circular saws, v N 1 2 |3 4 5 1 2 3 4 5 6 7
chain saws, etc.
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Please proceed to the next page and rate each of the listed items *Note: An entry- Performance: Please indicate Importance: How important is || Erequency: How often does an entry-level
level Firefighter is defined as: someone who has completed Probationary Firefighter School and whether the task is performed by an || this task to the overall job of Firefighter at your station perform this
has been assigned to an engine or ladder company, but has not taker. on any specialized work. entry-level Firefighter at your station | an entry-level Firefighter at task?*
as part of the job.* your station?*
5 |2 e -
E lgal s €| |8 g
z | £ g 5251 8| 3|8 (S |5
No = . s L | =8| g = 2 |2~| ©
(If no, do not rate E E‘ s g_ s E i E « - s § § §
Yes Importance or E‘ = t g -] s |ag| 8 = g 122 S
. s c. — - ¥ wn 9 = Y e o
Frequency; goon || 2 F g - | © 2 E gl ° ® S |egs g
to the next task). ° g l= ] ° |€e| 2 = 2 .E. ®| §
Z £ > g 1= s| 8 9 £ | = -
o e |E€| < e < | g E
n 2 < e b ,8
Maintain awareness of position of other firefighters in reference to
38 P & Y N 12|3]4]s 234|567
fire or emergency.
Communicates with civilians or other emergency service personnel
39 at incident scene to obtain necessary information, to be forwarded to Y N 1|23 )4]5 1123|4567
supervisor.
40 Illuminates incident scene using portable and/or apparatus lights. Y N 1|23 ]|4]5 112113 |4 |5|6]7
- —— : -—
41 Recognizes haz:ardous material identification placards, icons, etc., v N tla2lslalsli]2)3]4]5]|6]7
and acts accordingly.

LADDER OPERATION - These tasks involve stabilizing ladder trucks operating aerial and tower ladders in order to rescue victims, provide access for ventilation, operate
master stream devices, etc.

42 Stabilizes apparatus by using wheel chocks, pads, jacks outriggers,

Y N 1 2 3 4 5 1 2 3 4 5 6 7
etc.

Uses controls to raise, rotate and extend aerial or tower ladder for
43 supported or unsupported operations while watching for power lines, Y N 1 (23|45 1 2 3 4 5 6 | 7
trees and other overhead obstructions.

Sets up ladder pipe operations with aerial ladders by clamping

44 master stream appliances to tip of aerial ladder, securing 3" hose and Y N 1121345 1 2 |3 4 | 5 6 | 7
then extending the ladder.

45 Engages ladder locks prior to climbing aerial ladder. Y N 1 2 | 3|45 1 2 3 4 5

46 Climbs up and down aerial ladders. Y N 1 2 13|45 1 2 3 4 5

CLIMBING AND PORTABLE LADDER ACTIVITIES - These tasks involve climbing ladders, stairs and fire escapes, and raising and setting up portable ladders.

47 Determines appropriate ladder type and size needed at incident v N 1 2131 als 1 2 | 3 4 5 6 | 7
scene.

48 Carries portable ladder from truck to incident scene. Y N 1 2 3 1 3 5 6

49 Determines proper placement of ladder at scene. Y N 1 243 4 5 1 2 3 4 5

50 iacizzs, lowers and places portable ladder into position at incident v N 1l 213)als 1 2 | 3 4 5 6 | 7
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Please proceed to the next page and rate each of the listed items *Note: An entry-
level Firefighter is defined as: someone who has completed Probationary Firefighter School and
has been assigned to an engine or ladder company, but has not taken on any specialized work.

Performance: Please indicate
whether the task is performed by an
entry-level Firefighter at your station
as part of the job.*

Importance: Haw important is
this task to the averall job of
an entry-level Firefighter at

vour station?*

Frequency: How often does an entry-level
Firefighter at your station perform this
task?*

2 = b o
- g = E = 5
E - s |85 §|E|g|E |
No Els5| .| § |58 g N £ |=q| 8
(If no, do netrate || 5 m. m W. 6| m. m. m = g S|1£2] 2
Yes Importance or = - s g = « |sg| 8 = g |[s2] =
Fregquency; go on .m £ m. 5 5] m m m m = m g Wﬂ. m
to the nexttask). || 2 gl = ] S |se| 2| & 2 |3 s
£ > S5l 2| 5| % |7 |35
@ 2|57 < ° = 2
< |3 2 B <
7] = [77]
51 Repositions ladders as necessary to climb outside of building. Y N 11213415 1 2 13 4 5 6 | 7
52 Butts ladders for other members. Y N 112 |34 |5(1]2]3|4|5]|6]7
53 Climbs up and down portable ladder to gain entrance into building. Y N 12 (34|51 2|3 ]|4]|5]|6]7
54 Mwﬁﬂcw up and down fire escape to enter building on appropriate v N 112131als 1 2 | 3 4 |5 6 | 7
55 Carries tools and operates tools safely on a ladder. Y N 1 2 (3 4 5 1 2 3 4 5 6 | 7
56 Utilizes a drop ladder on a fire escape. Y N 1|12 (345|123 ]|4(|5]|6]|7

BUILDING ENTRY - These tasks involve forcing doors or otherwise entering
firefighting

buildings in order to search for and

rescue victims

and provide access to the fire for offensive

57 Wﬂ,_“om doors using axes, maul, halligan tools or other forcible entry v N 1 2| 3 4 5 1 ’ 3 4 5 6 | 7
58 Cuts open doors, metal grills or gates using power saws, torches or v N 11 21351als ] 2 | 3 4|5 6 | 7
other tools.
59 N%Movom wooden brick, or masonry walls using mauls, axes or other v N 1 2 3 4 5 1 ’ 3 4 5 6 7
60 Removes locks or Eumom from doors using rabbit tools, K tools, bolt v N 112131als 1 2|3 ’ 4 5 6 | 7
cutters or other forcible entry tools.
61 Controls doors after gaining entry to fire area (for example, closes v N 1 2| 3 4| s 1 2 3 4 5 6 7
door, etc.).
SEARCH - These tasks involve searching fire or assigned area in order to locate victims and to obtain further information about the fire, following standard search
procedures.
62 Sos.a ﬁoaﬂoan of the v::&:m to determine if there are victims v N 11 21314als 1 ’ 3 4 5 6 | 7
needing assistance, at windows, on ledges, or who have jumped.
63 Searches smoke-filled structures for seat of fire and extensions. Y N 112|345 1 2 (3 4 5 6 | 7
64 Uses portable extinguisher to restrict fire for search and rescue. Y N 1 (213 |4]S5 1 2 |3 4 5 6 | 7
65 Identifies hazardous conditions in course of search. Y N 1 (23|45 1 2 |3 4 5 6 | 7
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Please proceed to the next page and rate each of the listed items *Note: An entry- Performance: Please indicate Importance: How important is Frequency: How often does an entry-level

level Firefighter is defined as: someone who has completed Probationary Firefighter School and whether the task is performed by an this task to the overall job of Firefighter af your station perform this
has been assigned to an engine or ladder company, but has not taken on any specialized work. eniry-level Firefighter at your station | an entry-level Firefighter at task?*
as part of the job.* your station?*

g | & g g |

g Els s | 2 <8 |8

- | & - s|as| 5| E| S |& | &

No = =l = s = | g g| g - 2 |Eo| 2

(Ifno, do not rate || % £ | 8 g | 3 e | m s g S 12El 3

Yes Importance or m. = £ m. < s (=g m E S |« m. =

Frequency; goon || = £ m. S 1S m m £| o g ME R S| g

10 the next task). 2 2| = b e |le= m . 3 m &1 5

£ > s |2 2| 5] 2 |= 5

S s |ES| <« < = =

2] = o 4 @ =

66 Informs others of hazardous conditions identified during search. Y N 112 3| 41|35 1 213 4 5 6 |7

67 Searches floors above fire, including stairwells, bulkheads and roofs, v N 1 2 | 3 4 5 1 2 3 4 5 6 7

for occupants who need to be moved or rescued.

68 m.mmmocom fire m.oOn m:ﬁ._ fire area for conscious and unconscious v N 11213 ]4]s 1 2 3 4 5 6 | 7

victims, sweeping assigned search area with arms, legs, or tools.

69 Deploys and operates search rope. Y N 1 213 4 |5 1 2 3 4 _ 5 6 | 7
VICTIM REMOVAL - These tasks involve assisting, carrying or dragging victims from emergency area by means of interior access (stairs, hallways, etc.) or, if necessary,
by ladders, fire escapes, platforms, or other means of escape,

70 Lowers victims or firefighters using ropes, knots and rescue v N 11213145 1 2 3 4 5 6 | 7

harnesses.

7 Uses E,o @n: and life saving rope to slide down from a ledge or roof v N 11213145 I 2 | 3 4 5 6 | 7

of a building.

7 Drags or carries unconscious or weak victims down stairs, hallways, v N 1 2|3 4 5 1 2 3 4 5 6 | 7

ladders or fire escapes.

73 Places victims onto stretchers, backboards or Stokes baskets. Y N 11213415 1 2 |3 4 5 6 | 7

74 Positions R.UEQ. ladder c.:owﬁ to be m:.muoa with window ledges or v N 1 2 | 3 4|5 1 2 3 4 5 6 7

other openings from which the rescue is to be made.
Instructs person on upper floors as to appropriate actions, such as

75 staying put, descending to lower floors via fire escapes or fire stairs, Y N 1 (213|415 1 21 3 4 5 6 | 7

etc.

76 wOm:._o:m aerial EA.EQ to be m:mwoa with window ledges or other v N 112131415 1 2| 3 4 5 6 | 7

openings from which the rescue is to be made.

77 Oo.BHchmﬁom EmoB:m:o.s nnmma.&:m victim location and condition ¥ N 1121345 1 2 | 3 4 5 6 | 7

to incident commander using radio.

VENTILATION - These tasks involve opening or breaking open windows, chopping or cutting bolts in roofs, breaking through walls or doors, and hanging fan in windows

or doors to remove heat, smoke and gas from burning buildings.

78 Forces doors and windows in structures manually or by using __

Y

N

[tl2]s]afs[ef2]s]as[6]7
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Please proceed to the next page and rate each of the listed items *Note: An entry- Performance: Please indicate Importance: How important is ||  Frequency: How often does an entry-level
level Firefighter is defined as: someone who has completed Probationary Firefighter School and whether the task is performed by an this task to the overall job of Firefighter at your station perform this
has been assigned to an engine or ladder company, but has not taken on any specialized work. entry-level Firefighter at your station an entry-leve! Firefighter at task?*
as part of the job.* your station?*
] = s =
2 | £ E = | £
= 28~ = ° 5 g
.| § . s |85/ 8| E| 2|2 | =
No 5| 5|z & S TE| 2| s| 2 |gn| &
(If no, do not rate E E‘ g s G ¢ |e E = E < 122| 2
Yes Importance or E =N - ? = s | =g E E S | = E =
Frequency; goon || =2 £ gl 2| & ;d é g| ° = s g el &
to the next task). || 2 g = ] e |==s| 2 = 2 |E%| &
: > s|zE| 2|5 |5|3 |5
@ S |55l =< | g | < |5 E
< |2 : 2 2
& = &
halligan tools, rabbit tools, axes and other tools.

79 Determmes best locations and timing for venting structure based on v N v lalslals 1 2 | 3 4|5 6 | 7

location of fire and fire personnel.

30 Forces bulkhead doo; or scuttle using halligan tools, halligan hooks, v N 112131 4als 1 5 |3 4| s 6 | 7

axes, saws, mauls and other tools.

81 Climbs onto and off bulkhead to ventilate a building. Y N 1 12|13 |4]S5 1 2 |3 4 |5 6 | 7

82 Hangs. smoke ejectors (fans) from ladders, in doors, windows, or v N 1 21 3 4 5 1 9 3 4 5 6 | 7

holes in roofs or walls.

83 Removes scuttle covers and skylights from roofs. Y N 1123|415 1 213 4 |5 6 | 7

84 Cut:c. holes in roofs and floors using axes, power saws, and other v N 11 2131als 1 2 | 3 4 5 6 | 7

equipment.

85 Sets up and starts portable and non-portable generators. Y N 1|23 |4|5f)1]2]|3|4]|5]6]|7

36 Deploys anti-ventilation mechanisms (for example, fire window v N 1 2 1 3 4 5 1 2 3 4 5 6 | 7

blanket).

87 Creates emergency egress (VES — ventilation entry search). Y N 1 213 4 |5 1 2 3 4 5 6 7
ENGINE COMPANY OPERATIONS - These tasks involve connecting or hooking up engine to fire hydrant and operating pumps to supply water of appropriate pressure
and volume for firefighting, using hydrant wrenches, couplings, hoses, spanner wrenches, and other tools. This would also include stretching and operating hose lines.

88 Tests hydrant before hooking up to ensure it is functional. Y N 1123|4135 1 2 |3 4 |5 6

89 Puts engine in pump gear and primes engine pump. Y N 112 ]13]|4]5 1 2 |3 4 | 5 6 | 7

90 Connects suction hose betwee.n hydrant and engine, or establishes v N 1121314als 1 213 4als 6 | 7

water supply from another unit.

91 Tightens loose couplings on supply line with a spanner wrench. Y N 1 3 5 1 3 5 6 | 7

92 | Opens hydrants and siamese caps using the proper tool and method. Y N 1 3 5 1 2 |3 5

93 Stretches a line to another engine or to a tower or aerial ladder. Y N 11213 5 1 3 5 7

94 Hopks up engine to supply water to a standpipe system and/or v N 1l 213)als 1 2 3 4 5 6 | 7

sprinkler system. :
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Please proceed to-the next page and rate each of the listed items *Note: An entry-
level Firefighter is defined as: someone who has completed Probationary Firefighter School and

Performance: Please indicate
whether the task is performed by an

Importance: How important is
this task to the overall job of

Frequency: How often does an entry-level
Firefighter at your station perform this

has been assigned to an engine or ladder company, but has not taken on any specialized work. entry-level Firefighter at your station an entry-level Firefighter at task?*
as part of the job.* your station?*
. g |2 E 2l
.| 3 - |88 E|E|%|8 | ¢
No S8z 2 ArH AR
(ffno,donotrate | € | B | § = E & |8E < g =g gl 2
Yes Importance or g' 2| 5 E‘ = s |sg| ¢ = ¢ | =3 &
. « (=9 — f= % n D = [ o w t‘
Frequency; goon || = = £ = Il © = E | o @ it E | g
to the next task). | 2 2l = S e € g| 2 < g |E%| 8
: s HEHEIRIERERE
@ 2|57 < ° <15 e
< > z $ =
3 s g | =
Determines size and number of lengths of hose line needed to reach
95 fire, using information regarding structure type and distance from Y N 1 (2|3 |4]5 123|456 |7
structure.
96 Select; appropr}ate hose couplings and fittings to connect lines, v N 1121031 4als 1 2 | 3 4 5 6 | 7
changing couplings when needed.
97 Carries unchargf:d hose line off hose bed to incident scene through v N 1 s3] als | ) 3 4 5 6 | 7
hallways, up stairs, around corners, etc.
98 Chocks open doors and windows to ensure they stay open. Y N 1 3 5 1 3 5
99 Hoists hoses to incident scene using utility ropes. Y N 1 3 5 1 3
100 Flakes-out hose llnes. prior to charging so that no kinks or small v N 11213145 1 2 | 3 4 5 6 | 7
bends impede operations.
101 Uses hose strap to support hose on staircase or ladders. Y N 1 (2|3 |4]35 1 2 |3 4 5 6 | 7
102 Disconnects ("breaks") hose lines at back step after needed lengths v N 11 213]4als 1 2 |3 4l s 6 | 7
have been removed from hose bed. :
103 Bleeds line of air in safe area so as not to feed fire. Y N 11213 5 1 3 5 6
104 Operates nozzle at front of hose line to direct stream appropriately. Y N 1 3 5 1 3 5
105 Removes kml.cs from hose line during extinguishment to ensure v N 11213 a4]s5 1 2 3 4 5 6 | 7
proper operations.
106 Secures and replaces burst hose lengths. Y N 1 3 5 1 3
107 Feeds charged hose lines to other firefighters. Y N 1 3 5 1 3
108 Changes nozzle for different conditions. Y N 1 3 5 1 3
109 A.pplies watt?r using hose to extinguish fires, using sweeping and/or v N 1 2|3 4 5 1 5 3 4 5 6 7
circular motions.
110 Uses length of hose off front of rig to extinguish small fires, such as v 1 2| 3 4 5 1 2 3 4 5 6 7
car fires, trash fires, etc.
111 Uses portable extinguisher to extinguish or control fire. Y 1 2 13 4 |5 1 2 3 4 5 6 7
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a) Please proceed to the next page and rate each of the listed items *Note: An entry- Performance: Please indicate Importance: How important is | Frequency: How often does an entry-level
D level Firefighter is defined as: who has completed Probationary Firefighter School and whether the task is performed by an || this task to the overall job of Firefighter af your station perform this
o has been assigned to an engine or ladder company, but has not taken on any specialized work entry-level Firefighter at your station an entry-level Firefighter af task?*
© . as part of the job.* your station? *
o o | 8 5 E |
% = N m 21 € g = | B m
k) No gl £ |3 s 2% m - : S| s
{If no, do not rare || 5 m. g Els g |8 E| ¢ £ = m m 5
m Yes Importance or m. =15 m. = = |a m m = m « M. m
() Frequency; goon || = | 3 m. S 18 m g 5 & e 18s3| g
= to the next task). 3 z =~ 5 s m M s = E m 2 £
© “01E > ElsE|l 2| 5|2z |3
o @ 2 |5%| =< ° . m 2
< |3 E s | <
[72] wn
Q]
- s =
= 112 Operates deck gun, manifolds or multi-versal to apply water to v N 1l 2l3lalslil213lals|eln
N structures on fire.
S~~~
jo2] 113 Operates foam equipment and lines. Y N 112|345 1 2 3 4 5 6 |7
o q
m OVERHAUL - These tasks involve opening up walls and ceilings, cutting or pulling up floors and moving or turning over debris, in order to check for hidden fire which
T couid -.nr&..n“n or spread, using hooks, axes, M.:E muim” :
114 Uses m._n..smmum mzﬂ._ as touch, smell, sight, hearing to locate hidden v N 1 ’ 3 4 5 | 2 3 7 5 6 7
) o_.w pockets of fire in structures.
2 .
_O/u N 115 Opens and/or pulls down floors ceilings, walls, etc. using hooks, v N 112131 als | 2 | 3 s ls|e6l7
PR axes, saws and other tools.
anp 116 Minimizes damage to personal property of victims. Y N 1123|415 1 2|3 4 |5 6 | 7
W SALVAGE - These tasks involve moving and covering property, covering holes in buildings, redirecting or cleaning up water in order to minimize damage and using
% covers, ropes, staple guns, and other tools.
D . . . N .
117 H_wm carries, drags, pushes and/or piles furniture, clothing, v N 11213]als i 2 3 4 5 6 | 7
s appliances and other valuables.
=5 ; - :
T 118 oo%aw\maanmw piled property, walls, floors and stairways with salvage v N 11213145 1 2 3 4 5 6 | 7
; y
% 119 Shuts off or wedges automatic sprinkler systems. Y N 1 {213 |4]5 1 213 4 5 6 | 7
N_ 120 Removes fire debris from fire floors. Y N 1 2 3 4 5 1 2 3 4 5 6 7
N~
% 121 Removes water using de-watering pumps. Y N 112 |3 |4]S5 1 2 |3 4 |5 6 | 7
w 122 Trims broken glass from window frames. Y N 1 (213 |4]5 1 213 4 5 6 | 7
W 123 Covers openings in walls or windows with plastic sheets. Y N 1 (213 |4]5 1 2 3 4 5 6 | 7
m_ CLEAN UP / PICK UP - These tasks involve picking up and returning equipment to apparatus and rolling up or folding hose, so that the company can go back in service.
4 124 Shuts down pumps. Y N 112 |3 |4]|S5 1 213 4 5 6 | 7
2 125 Backs lines out of buildings. Y N 12|34 |51 f|2(3[4]|5]|6]|7
S 126 | Drains lines outside of buildings. Y N 123 ]alsi]2]3]a]s]|s6]7
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Please proceed to the next page and rate each of the listed items *Note: An entry-
level Firefighter is defined as: someone who has completed Probationary Firefighter School and

Performance: Please indicate
whether the task is performed by an

Importance: How important is
this task to the overall job of

Frequency: How often does an entry-level
Firefighter at your station perform this

has been assigned to an engine or ladder company, but has not taken on any specialized work entry-level Firefighter at your station an entry-level Firefighter at task?*
as part of the job.* your station? *
2 = e o
2 | =2 = = =
= 2 s~ = g = | B E
g | £ B 5|21 5| E 8|S |
No - ) - s = |=38| g - 2 |2~
(fno, donotrate | & E' E tg. E i § E = E S § g :g:
Yes Importance or 23 | e H g S « |w ol 8 S S | = =
E < (=% — > Q @n 9 = b =) w t‘
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to the next task). | 2 H b gl 2| % 2 |€°] 8
g > s|s8|l 2| 5| 2|5 |3
[} 2 15%| < ° 5 2
< % [_B_ % =
1Is and fold i
127 Rolls and folds up wet or dry hoses and returns them to appropriate v N 11213145 1 sl lals|eln
apparatus.
128 Returns‘all tools, equipment, supplies and property to the v N 11a2l314als 11213 4l s |6 l7
appropriate apparatus.
129 Cleans hoses if needed before packing in hose bed. i N 1 31415 1|23 |4]S5
130 Drags frozen hose to apparatus for transport back to house. Y N 11213 5 1 2|3 5
131 Refills booster tank from hydrant or other source. Y N 1 31415 1 2 |3 4 |5
132 Leads discussion of activities performed at a fire scene to reinforce v N 112131 als ) 5 | 3 4l s 6 | 7

use of Standard Operating Procedures (SOP’s) and improve tactics.

INSPECTION OF BUILDINGS/HYDRANTS/ALARM BOXES - These tasks

course of activities, and inspecting hydrants for operational use.

involve inspecting buildings for code violations or hazard

s on a periodic basis or during the

133 Posts signs to identify alarm boxes that are out of order. Y 1 ({23 4 | 5 1 2 3 4 5 6 | 7

134 Sche'd‘ules. fire prfeventiop inspections to ensure a!l facilities v N 112131 4]s5s 1121314 ls|6l7
requiring inspection are inspected at appropriate intervals.
Inspects buildings to determine location of standpipes, elevators,

135 stairwells, exits, and other information which would be useful in Y N 1123 |4/|5 1 2 | 3 4 5 6 | 7
fighting a fire in the building.
Inspects buildings for compliance with fire code regulations (for

136 example, clear fire stairs and bulkheads, alarm equipment is present Y N 1123|145 1 2 |3 4 5 6 | 7
and in working order, etc.).

137 Rcsponds'to comglaints regarding unsafe conditions (for example, v N 1121345 1 ) 3 4 5 6 | 7
locked exits, possible structural problems, etc.).
Advises building personnel/superintendent as to the actions which

138 should b; ta%cen to prevent .furthcr recurrences in the case of a v N il21314a]ls5 1 5 3 4 5 6 | 7
malfunctioning alarm; advises personnel/superintendent on
sanctions that could be taken if problem is not fixed.

139 Advises building personnel/superintendent on conditions which b N 123|451 ]|2]|3(]4]|]5]6]7
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Please proceed to the next page and rate each of the listed items *Note: An entry-
level Firefighter is defined as: someone who has completed Probationary Firefighter School and
has been assigned to an engine or ladder company, but has not taken on any specialized work.

Performance: Please indicate
whether the task is performed by an

Importance: How important is
this task to the overall job of

Frequency: How often does an entry-level
Firefighter at your station perform this

entry-level Firefighter at your station an entry-level Firefighter at task?*
as part of the job. * your station? *
. =
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should be corrected in the building which were noted in the course
of responding to the alarm.

Becomes familiar with building occupants, staff, and individuals

140 who are designated for specific functions, such as HVAC system Y N 112131415 1 2 3 4 5 6 | 7
and fire safety director, during inspections.

141 Inspects hydrants to ensure they are operational. Y N 1 3 5 1 3 5

142 Notifies officer of hydrants needing repair. Y N 1 3 5 1 3 5

143 P.laces and removes dis%cs on hydrants and sprinklers/standpipes v N 11 2131als 1 2 | 3 4 | s 6 | 7
siamese, to indicate their status.
Completes forms or cards on inspected structures or hydrants by

144 checking appropriate boxes on form and writing in pertinent Y N 1 2 | 3] 4145 1 2 3 4 5 6 | 7
information.

145 Fills out and issues violations on inspected structures, as warranted. N 1123|415 1 2 13 4 5 6 | 7

146 Identxhﬂcs and cor‘rt?ctly marks structures to identify areas of 112131als 1 2 3 4 5 6 | 7
questionable stability or hazard.

147 Identifies flammable or hazardous materials by placards, odor, and v N 1 o 3 4 5 1 2 3 4 5 6 7

sight.

RESCUE / EXTRICATION - These tasks involve extricating victims from vehicles, cave-ins, collapsed buildings, subways, elevators or

lives, using shovels, torches, drills, saws, jacks, hurst tools, air bags, and other equipment.

other entrapments in order to save

Digs to free victims trapped in tunnels, pipes, excavations, cave-ins

148 or other entrapments using shovels, picks, spades, shoring materials, Y N 1121345 1 2|3 4 | 5 6 | 7
and other equipment.

149 Stab.iliz_es vehicle using jacks, chocks, and stepchocks during v N 11213 4als 1 21 3 4 | s 6 | 7
extrication.
Forces doors, breaks windows or other parts of vehicles using hurst 1 21 3 4 |5 6 | 7

=0 tools, halligan tools, drills, air chisels and other tools. B N : 2]3 ) 2

151 Moves he.avy objects, materials_ al:nd othe'r obs!ructions in -order to % N 1 2 3 4 5 1 2 3 4 5 6 7
free or gain access to trapped victims, using air bags, chains and
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Please proceed to the next page and rate each of the listed items *Note: An entry- Performance: Please indicate Importance: How important is Frequency: How often does an entry-level
level Firefighter is defined as: who has completed Probationary Firefighter School and whether the task is performed by an this task to the overall job of Firefighter at your station perform this
has been assigned 1o an engine or ladder company, but has not taken on any specialized work entry-level Firefighter at your station an entry-level Firefighter at task?*
as part of the job.* your station? *
} g |2 E E
g - T |Eg[ s | 8| 2|8 |E
No E| 5| .|E SIcE| E| | E|5o 8
(If no, do not rate m m. ] m El m. m m « m = m = W
Yes Importance or g =15 gl = ® |« g m = e |« .m. B
Frequency; goon | = | 3 gl 2| S m m m s 8 S|1gs g
to the next task). | 3 g = S e |2 g| B = 2 m 1 8
g > 2 |=s| 8 = | & |2 5
=) ® S o « o =
7] 2 5*| < o N g
hoists, jacks, shoring materials, hurst tools and other hydraulic tools.
152 Puts elevator into firefighter service to control elevator. 8 N 12|13 ]|41|S5 112 (3 |4]|5]6]7
153 Uses n_m<m8_. which has been put into fire service to ascend to v N 1 l213l4als 1 5 | 3 4 5 6 | 7
appropriate floor.
154 Locates stalled elevator cars. Y N 1 (2|3 ]|4]|S5 1 213 4 5 6 |7
155 Attempts to free stalled elevator car by mechanical or electrical % N 1l21314als 1 2 | 3 4 5 6 | 7
means (for example, call buttons, etc.).
Forces eniry into stalled elevator cars using physical force (for
156 example, uses hook to depress door mechanism, forces apart doors Y N 1 2 13| 4/]S5 1 2 3 4 5 6 | 7
using halligan tools, air bags, etc.).
157 Carries extrication nnc_vawnﬁ .m:or as hurst tools, generators, v N 1 ) 3 4 5 1 P 3 4 5 6 7
spreaders, etc. to and from incident scene.
158 Cm.nm air bags to lift heavy equipment, force open elevator doors, v N 11213 4als 11213145 6 | 7
gain entry to enclosed spaces, etc.
159 Shuts off power prior to removing passengers trapped in elevators. Y N 11213415 1 213 4 5 6 | 7
160 Turns off gas and ventilates area in gas leak response. Y N 1 (2|3 |4]5 1 213 4 5 6 | 7
161 Secures downed electrical wires and surrounding area. Y N 112 |3 |41|5 1 2 |3 4 5 6 | 7
162 Carries out emergency procedures in case of mcvimw\qN_a accidents v N 1121345 1 ” 3 4 5 6 | 7
or malfunctions (for example, track fire or derailment).
163 Rescues drowning victims. Y N 1123 ]|4]S5 1 2 3 4 5 6 | 7
164 Uses torches to gain entrance, extricate and remove victims. Y N 123 4 | 5 1 2 3 4 5 6 | 7
PROVIDING MEDICAL ASSISTANCE - These tasks involve providing first aid and direct medical assistance to persons requiring emergency attention.
165 Ensures incident scene safety. Y N 1 2 3 4 5 1 2 3 4 5 6 7
Takes precautions to prevent the transfer of such things as blood or
166 diseases (for example, wears gloves, washes hands, taking BSI Y N 1|2 (3|45 1 21 3 4 5 6 | 7
precautions, etc.).
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m Please proceed to the next page and rate each of the listed items *Note: An entry- Performance: Please indicate Importance: How important is || Frequency: How often does an entry-level
[) level Firefighter is defined as: someone who has completed Probationary Firefighter School and whether the task is performed by an this task to the overall job of Firefighter at your station perform this
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<3 3 : | <
~ 4 2 v
= Makes primary assessment of victims to provide the level of first aid
167 i .
m | needed (for example, checks vital signs, bleeding, etc.). Y N 11213[4]° 1 : g 4 3 617
9 . . . . . . . .gn . .
Provides direct medical assistance to injured or ill citizens, victims
o 168 . ) ’ Y N 123 |4|sf1]2]3]|4]5]|6]|7
S of crime, etc. (for example, basic life support, CPR, etc.).
(O]
T 169 Sets up and administers a defibrillator as needed. Y N 1 (213 |4]S5 1 2 3 4 5 6 | 7
N 170 Assists _.n._:nma or ill civilians, victims of crime, etc. in getting v N 1 2 | 3 4 5 1 2 3 4 5 6 7
) % appropriate medical treatment.
©
_O/u nR/_u 171 Assists EMS personnel during transport or as needed. Y N 11213 |45 1 2 3 4 |5 6 | 7
B N 172 Records and documents type and level of assistance given. Y N 1121345 1 213 4 | 5 6 | 7
Q
m 173 memmw%mmwm _M_MMM:wu carry-ups, and other transport of non- v N 1 5 3 4 5 ) ’ 3 4 5 6 7
o
m TRAINING - These tasks involve participating in drills which simulate important fire or rescue activities and attending lectures or formal training.
174 Participates in multi-unit drills. Y N 1 2 | 3] 415 1 2 3 4 5 6 | 7
W 175 Reviews/critiques past activities at the end of operations at the fire v N 1 213 lals ] 2 3 4 5 6 | 7
D_n scene, upon return to quarters or on next tour.
O} 176 Participates in drills to practice basic company skills (for example, v N 11 2131als 1 sl 3l als |67
W.u raising ladders, stretching hoses, etc.). 7
N~ 177 Participates in drills in which working fire activities are practiced. Y N 1123 |4]|5 1 213 4 |5 6 | 7
©
o Participates in drills in which a response to an emergency is
178 . S . . 3 2 3 4 5 6 7
w simulated (for example, extricating a person trapped in a vehicle). ke N L2347 ~
1
W 179 Participates in inter-agency drilis (for example, Police Department v N 112131 4a]ls5 1 2 | 3 4| s 6 | 7
N\ or Con Edison Drills).
o .
= Participates in drills that simulate responses to a terrorist attack
— NG 4 | 5 6 |7
) e and/or HAZMAT conditions. i b Lp2)314]5 ! 2|3
% 181 Participates in all scheduled firefighter procedural drills. Y N 1 2 (3 |4]S5 1 2 3 4 5 6 | 7
182 Engage in continuing education activities (for example, updating Y N 1234|5123 |4|5]6][7
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Please proceed to the next page and rate each of the listed items *Note: An entry-
level Firefighter is defined as: someone who has completed Probationary Firefighter School and

Performance: Please indicate
whether the task is performed by an

Importance: How important is
this task to the overall job of

Frequency: How often does an entry-level
Firefighter at your station perform this

has been assigned to an engine or ladder company, but has not taken on any specialized work. entry-level Firefighter at your station || an entry-level Firefighter at task?*
as part of the job.*
2 |8 e R (I
- 2|5 4| = g = g
= | £ & s 25| 8| E|§ (S |
No S|l 2| =] ¢ = =8| B N 2 |2 2
(Ifno, donotrate || & 3 5 g El g | @ E « £ i E E
Yes Importance or el |l S s g = ~ |wg| 8 = ¢ | = =
g = & | = = o |wo| & @ S |a S
Frequency; go on = .; £ 8 (] . E S| = 4 p=i E gl 8
to the next task). o g |~ 3 sl 2| S 2 |£%| 8
Z £ > s |[=<=s| 8 = a | = -
® = < [ =
@ 2|5 < ° < |5 2
% & =
probie notebook, learning safe haven processes for handling abused
children and spouses, etc. ).
183 Conducts fire education and safety instruction with the public. N 1123 |4]|5]6]7
Enforces the department’s fire safety education program by
184 . . g 1] 2|3 4 [ 56 |7
scheduling events and ensuring all personnel participate regularly.
HOUSE WATCH DUTIES - These tasks involve standing watch to receive incoming alarms and information, answering pbones, a onitoring access to the station
house.
185 Momtors. alarms,' radio, and dispatch equipment and records v N 1 2 13 4 5 6 | 7
information received.
186 Receives alarm information from dispatcher, computer, or over the v N 1 2 3 4 5 6 7
phone.
187 Notifies station personnel of incoming alarms and required v N 1 5 | 3 4 5 6 | 7
responses.
188 Keeps log of all station house events in company journal. Y N 1|23 516
189 Records calls that come in over the computer or from the dispatcher. Y N 11213 5
190 Answers department phone and log calls into journal. Y N 1 2 |3 5 6
191 Responds to questions and concerns of civilians who come into the v N 1 2 3 4 5 6 | 7
station off the street.
192 Mamtams tfront of quarters from having any material that would v N 1 2| 3 4 5 6 | 7
interfere with apparatus response.
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SUMMARY: Considering all of the tasks performed on the job by an entry-level firefighter at your station (i.e., someone who has completed
Probationary Firefighter School and has been assigned to an engine or ladder company, but has not taken on any specialized work), what percentage
has been covered on this survey?

% (please write in a number between 0 and 100)

Note: Please list any important tasks performed by entry-level firefighters that are not covered by this survey.

Thank you for your participation.
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Figure C-2. Survey of Abilities and Characteristics.

FDNY
Fire Department, City of New York

SURVEY OF ABILITIES & CHARACTERISTICS

OEPART gy, T
** emrvor Ma

| abilities and other characteristics required to perform the job of entry-level Firefighter. Please rate the importance of each listed ability

and characteristic and also whether it is required Day 1 (before attending Probationary Firefighter School).

| After you complete the background information section on the next page, please carefully review the instructions. As you read each
| ability and characteristic you will be asked to rate the (a) level of importance and (b) whether it is required on Day 1 before attending
Probationary Firefighter School). At the end of the survey, please write down any important entry-level Firefighter abilities or

N characteristics that you feel are missing from the survey.

| Please be sure to review and respond to all of the statements. Your responses will be treated confidentially and will not be used to

make decisions affecting your personal job. Thank you for your time and cooperation.
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Name:

Date: / /
Month Day Year

Unit:
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Instructions

This section contains a list of abilities and other characteristics that are potentially important for firefighter work. You will be making two ratings for each ability and
characteristic:

e Importance
¢ Required on Day 1
Below are instructions on how to make each of these ratings.

Importance Rating

Considering all of the firefighter job tasks that you have reviewed today, indicate how important each ability/characteristic is for successful performance as a firefighter. One way
to think about importance is in terms of the consequences on overall job performance that might occur if the ability/characteristic were not present — the more severe the
consequences, the more important the ability or other characteristic.

Note: The information in parentheses in the description of each ability and characteristic is meant to provide some possible examples of how the ability or characteristic might be
used on the job. These examples are not the only ways the ability or characteristic might be used on the job.

Use the following scale to rate the importance of each ability and characteristic:

1 - Not important to the performance of the job - This ability or characteristic will have no impact on performing the job.

2 - Somewhat important to the performance of the job - This ability or characteristic is helpful to performing the job at an acceptable level, but
will have little impact on overall performance.

3 - Important to the performance of the job - Lacking this ability or characteristic will make it difficult to perform certain parts of the job, and
would result in less acceptable overall performance.

4 - Very Important to the performance of the job - Lacking this ability or characteristic will have a serious negative effect on performing parts of
the job, and will result in poorer overall job performance.

5 - Critical to the performance of the job - Absolutely essential. Lacking this ability or characteristic will result in being unable to perform the job
at an acceptable level.

Please read each ability and characteristic and rate its importance for performing the job of firefighter effectively. Please circle the number corresponding to the appropriate level
of importance.

*Note: If vou choose “1 - Not Important” then do not complete the “Required on Day 1” rating for the abilitv/characteristic.
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Instructions (continued)

“Required on Day 1” Rating

Read the ability or characteristic and indicate whether a new firefighter must bring it with them when entering Probationary Firefighter School. In other words, does a firefighter
need to possess this ability or characteristic at the time of hire? If so, mark “Yes” in the column titled “Required on Day 1”. If the ability or characteristic can be acquired in
training or on the job without jeopardizing job performance, then mark “No” in that column.

Note: Examples are provided in parentheses to help show how the ability or characteristic might be used later on the job, but the “Required on Day 1” rating should focus on
whether or not the ability or characteristic must be brought to the job.

Please read each ability and characteristic and indicate whether it is required on Day 1. Please circle ¥ (Yes) or N (No).

Y = Yes, must bring this ability or characteristic to Probationary Firefighter School
N = No, ability or characteristic is acquired during Probationary Firefighter School or on the job

EXAMPLE ABILITY/CHARACTERISTIC RATING

For example, if the “ability to read short messages written in English” is critical, such that lacking this ability would result in serious negative consequences, circle ‘5’ Critical) as
shown. If this ability is required of new firefighters before entering Probationary Firefighter School, you would circle “Y” (Yes, must bring this ability or characteristic to
Probationary Firefighter School) under “Required on Day 1”.

Importance: How important is this Required on Day 1. Is this
ability/characteristic for successful ability/characteristic required before
performance as a Firefighter? entering Probationary Firefighter
School?
s 3 E - No
SoE® £ = Yes, g
s 882 ) - s - . ability or
SE gy =9 = = - must bring this S
Eeosa @ g =] S © s characteristic 1s
oM. = < & 2 ability or . ;
o = = s =4 . acquired during
258 = & £ = characteristic to .
ES8 | = ] = &} Probati Probationary
E % E'a 5 = 5 Fi e;.o hatnl?g?:rl{ool Firefighter School or
Z go° E > SEHELS on the job
< »n
Ability to read short messages written in English (for example, notes, e-
f g i ’ 4 N
1 | mails, log entries). 1 2 3 @ (D

Please proceed to the next page and rate each of the listed items.
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Importance: How important is this Required on Day I: Is this
ability/characteristic for successful ability/characteristic required
performance as a Firefighter? before entering Probationary
Firefighter School?
E No
= = - Yes, el
Note: The information in parentheses in the description of abilities/characteristics is meant to E_ E g g g ability or acquired during
provide some possible examples of how the ability or characteristic might be used on the job. These g = 2 E T ck;aral;:te}'lstlc 0 | probationary
examples are not the only ways the ability or characteristic might be used on the job. = E E e = Ir:(i)reaffllol'?tzll:y Firefighter
z E s Schiol School or on
& the job
Ability to read and interpret short messages written in English (for example, notes, log entries, teleprinter
i 1 2 3 4 5 Y N
1 | tickets)
Ability to read routine documgnts written in _English (fon_' examplle, bulletins, articles, notices, 1 2 3 4 5 Y N
2 | announcements) to keep apprised of current job-related information.
Ability to read and interpret technical materials written in English (for example, instructional manuals, 4 z v N
operating manuals, and other official FDNY documents) to leam new information and/or update job 1 2 3
3 | knowledge.
Ability to read written material at the firefighting site that would indicate how to fight the fire (for example, 1 2 3 4 5 Y N
4 | placards about flammables, chemicals).
Ability to write brief notés/statements in English (for example, fill in forms, log entries, take messages) 1 2 3 4 5 \' N
5 | legibly, completely, and accurately.
Ability to w1_'ite narrative statements and paragraphs in English (f_o_r exa.mPle, incident reports, report of 1 2 3 4 5 Y N
6 | personal actions) to clearly and accurately convey the necessary infarmation.
Ability to listen to, and understand information on how to perform a task or series of tasks from a trainer or : 5 v N
others (for example, instructions from 2 commanding officer, training information on specific steps to 1 2 3
7 | follow in different situations).
Ability to understand information presented orally in English, both in person (for ex_ample, in a training 1 2 3 4 5 Y N
8 | session) and from a variety of communications devices (for example, radio, phone, intercom).
Ability to listen to and understand people in emergency situations (for example, people who are upset, 1 2 3 4 5 Y N
9 | frightened, confused).
Ability to state ideas clearly and concisely when speaking in English (for example, giving instructions, 1 ) 3 4 5 Y N
10 | explaining procedures, providing technical information),
Ability to communicate orally with people from a broad range of backgrounds, including individuals with 1 2 3 4 5 Y N
11 | limited English language capability.
Ability to transmit information clearly, concisely, and in accordance with proper procedures using a variety 1 2 3 4 5 v N
12 | of communications devices (for example, radio, phone, intercom).
Ability to provide information to people who are distraught or anxious in a way that does not upset them 1 5 3 4 5 v N
13 | further,
Ability to communicate importance and priority in spoken communications, using voice control and 1 2 3 4 5 Y N
14 | sestures to achieve desired effects.
Ability to determine when to activate the emergency response plan (for example, during periods of high 1 2 3 4 5 v N
15 | fire activity),
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Importance: How important is this Required on Day I: Is this
ability/characteristic for successful ability/characteristic required
Derformance as a Firefighter? before entering Probationary
Firefighter School?
] No
- s = Yes, .
= 13 - 5 must bring this ability or
R . . L. . I € S = B - bili characteristic is
Note: The information in parentheses in the description of abilities/characteristics is meant to g E £ = 5] ability or acquired during
provide some possible examples of how the ability or characteristic might be used on the job. These E - 2 E T c};’amgtey iy Probationary
examples are not the only ways the ability or characteristic might be used on the job. e E E fes 2 lr?(i)rez}:m}?t:y Firefighter
Z g = Sch(gml School or on
& the job
Ability to quickly and accurately compare letters, numbers, information and objects (for example, 1 2 3 4 5 Y N
16 | addresses, names, radic codes) to determine if they are the same or different
Ability to concentrate on the work to be performed in spite of distractions, keeping aware of one’s 1 2 3 4 5 Y N
17 | surroundings (for example, during a highway accident).
18 | Ability to remain attentive while performing routine or repetitive tasks (for example, taking up hose line). 1 2 3 4 5 Y N
Ability to monitor gauges, dials, or other indicators to make sure a machine or equipment is functioning 1 2 3 4 5 Y
19 | properly.
. . . . . . . 1 2 3 4 5 Y N
Ability to observe a scene to quickly determine what is happening and what is unusual; and to locate
20 | important features (for example, victims, hazards, means of entry/exit, and firefighting equipment).
Ability to observe another person performing/demonstrating an activity to leam how to perform the 1 2 3 4 5 Y N
21 | activity
. ) 1 2 3 4 5 ¥ N
22 | Ability to use muscular force to lift, push, pull, drag, carry, objects, materials, equipment and/or people.
Ability to use muscular force to physically control victims as needed (for example, during roof rope 1 ) 3 4 5 Y N
23 | rescue).
Ability to exert maximum muscular force to use equipment or perform other activities (for example, when 1 2 3 4 5 \'e N
24 | using hook, axe, carrying a hose).
. o ) 1 2 3 4 5 Y N
25 | Ability to exert musculur force quickly to mitiate action (for example, to start a chain saw, force a door).
Ability to maintain a high level of physical effort (for example, advancing hose line) under difficult 1 2 3 4 5 Y N
26 | environmental conditions (for example, heat, smoke, darkness).
| Ability to bend, twist, stretch, and reach with the body, arms, and/or legs (for example, on a fire escape, 1 5 3 4 5 v N
27 | entering a window).
28 | Ability to maintain or regain body balance when on an unstable surface (for example, on debris). 1 2 3 4 s Y N
29 | Abulity to use equipment while on a ladder at a height of up to 100 feet. 1 2 3 4 5 Y N
30 | Ability to work at heights (for example, on a roof, in an elevator shaft) 1 2 3 4 5 Y N
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Importance: How important is this Required on Day I: Is this
ability/characteristic for successful ability/characteristic required
performance as a Firefighter? before entering Probationary
Firefighter School?
- E = Xes: abill\{?): or
Note: The information in parentheses in the description of abilities/characteristics is meant to E g = g _ must bring this characteristic is
provide some possible examples of how the ability or characteristic might be used on the job. These g E £ 2 b il - acquired during
examples are not the only ways the ability or characteristic might be used on the job. E s 2 £ Z el stido Probationary
= I £ = © PK.) baliona) Firefighter
£ 9 = S Firefighter
£ > Sehool School or on
3 the job
Ability to coordinate the rapid movement of arms, legs, and/or the torso while the entire body is in motion 1 ) 3 4 5 Y N
31 | (for example, climbing a ladder).
Ability to quickly and accurately adjust the controls of a machine or vehicle to exact positions (for 1 2 3 4 5 Y N
32 | example, water pressure, gas valves).
- . L ) . . . . L 1 2 3 4 5 Y N
33 | Ability to coordinate work activities and adjust own actions in relation to others to achieve objectives.
34 | Ability to influence other firefighters toward accomplishment of a goal, 1 2 3 4 5 Y N
35 | Ability to resolve interpersonal conflicts that interfere with the effectiveness of the team. 1 2 3 4 5 Y N
36 | Willingness to adapt to and become a member of an established team. 1 2 3 4 5 Y N
37 | Willingness to assist, advise, and encourage others who are new to the Department or a position 1 2 3 4 5 Y N
Willingness to request assistance from a co-worker or supervisor when necessary to complete an 1 2 3 4 5 Y N
38 | assignment.
Willingness to offer information and/or assistance and information to co-workers when it appears necessary 1 2 3 4 5 Y N
39 | or when it would facilitate task accomplishment.
40 | Willingness to work/participate in a community living environment. 1 2 3 4 5 Y N
41 | Willingness to do one’s share of the work including performance of undesirable tasks. 1 2 3 4 5 Y N
42 | Willingness to display a pleasant, cooperative attitude toward other members of the team. 1 2 3 4 5 Y N
43 | Willingness to show respect toward those with more experience or in a position of authority. 1 2 3 4 5 Y N
Willingness to adapt personal habits and schedules to accommeodate others (for example, when sharing 1 2 3 4 5 Y N
44 | living quarters).
45 | Willingness to accept responsibility for one’s own actions. ! 2 3 4 5 Y N
Willingness to comply with assignments, commitments, requirements, and/or instructions regardless of 1 2 3 4 5 v N
46 | personal feelings about a situation.
Willingness to maintain appropriate attention to detail and persist in work activities in order to complete 1 2 3 4 5 Y N
47 | work in a safe, effective and timely manner
48 | Willingness to work without direct supervision. 1 3 4 5 Y N
49 | Willingness to maintain high standards of ethical conduct for self and others 1 3 4 5 Y N
50 | Willingness to devote time and effort to all aspects of the job, including those that are routine in nature. 1 2 3 4 S X N
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Importance: How important is this Required on Day 1: Is this
ability/characteristic for successful ability/characteristic required
performance as a Firefighter? before entering Probationary
Firefighter School?
] No,
. . . . o = I £ E S i | abilityor
Note: The information in parentheses in the description of abilities/characteristics is meant to g =2 ] £ - must bring this characteistic is
provide some possible examples of how the ability or characteristic might be used on the job. These §_ E £ 2 g h ablixty (:F to | @cquired during
examples are not the only ways the ability or characteristic might be used on the job. E E 2 E = ¢ Pi‘:;;;;; ° Probationary
= 3 E e S . y Firefighter
2 o o Firefighter
g > School School or on
b the job
51 | Ability to leam firefighting procedures and technigues 1 2 3 4 5 Y N
52 | Ability to learn job-related rules and regulations. 1 2 3 4 5 Y N
53 | Ability to leamn to operate tools and equipment used in frefighting activities, 1 2 3 4 5 Y N
54 | Ability to learn to detect common operating problems in tools and equipment, 1 2 3 4 s Y N
55 | Ability to leam to use computers to enter and retrieve data. 1 2 3 4 5 Y N
56 | Ability to learn about different cultures to know how to interact effectively with others. 1 2 3 4 5 Y N
57 | Ability to plan personal work activities o ensure proper, timely completion of all assigned tasks. 1 2 3 4 5 Y N
58 | Ability to judge the priority of performing different activities. 1 2 3 4 5 Y N
59 | Ability to arrange things or actions in a certain order according to a set of rules (for example, fitting sizes). 1 2 3 4 5 Y N
60 | Ability to rapidly shift between two or more activities to perform multiple tasks simultansously. 1 2 3 4 5 Y N
Ability to determine the appropriate agency for response when a given incident is not the responsibility of 1 2 3 4 5 Y N
61 | FDNY.
Ability to apply physical and mechanical principles to understand the effects of actions on objects in the
environment (for example, how objects will fall, how objects in a tuming vehicle will move, proper angles 1 2 3 4 5 Y N
62 | for ladder placement).
Ability to apply hydraulic principles to understand the effects of actions on objects in the environment (for
; . N 1 2 3 4 5 Y N
63 | example, effect of pressure on moving water, movement of water through different size hoses)
Ability to use appropriate-equipment and instruments to accurately measure physical properties (for 1 2 3 4 5 Y N
64 | example, size, weight, speed, distance, temperature).
Ability to perform arithmetic computations (for example, add, subtract, multiply, divide) to solve work 1 2 3 4 5 Y N
65 | problems (for example, number of hose lengths needed to reach a fire).
Ability to read, interpret, and calculate statistics including mean, median, mode, and standard deviation
1 . 1 2 3 4 5 N
66 | sufficient to compile and present department data.
67 | Ability to use tables to determine quantities (for example, looking up pressure differentials). 1 2 3 4 5
Ability to visualize how an object will look from another perspective (for example, when planning 1 2 3 4 5 Y N
68 | approach to a fire scene).
Ability to visualize an entire object when only a portion of it is directly observable (for example, a victim 1 5 3 4 5 Y N
69 | that is trapped and partially visible).
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Importance: How important is this Required on Day 1: Is this
ability/characteristic for successful ability/characteristic required before
performance as a Firefighter? entering Probationary Firefighter
School?
. ] 0 . o0 oG A . . - = YCS, N "
Note: The information in parentheses in the description of abilities/characteristics is meant to provide some H - - = must bring this abilitoy or
possible examples of how the ability or characteristic might be used on the job. These examples are not the + £ & g 15 E ability or characteristic is
only ways the ability or characteristic might be used on the job. E' £: 5 E‘ £ characteristic to acquired during
= £ E‘ E‘ & O Probationary Probationary
2 e . s Firefighter Firefighter School
> School or on the job
Ability to recognize one’s location in relation to other objects in the environment that can no longer be seen (for 1 2 3 4 5 Y . N
70 | example, in low visibility due to smoke or darkness).
71 | Ability to read and interpret maps to locate addresses, structures, hydrant locations, etc. 1 2 3 4 5 Y N
Ability to analyze mistakes to avoid repeating them (for example, to review fire scene errors after the incident has 1 3 3 4 5 v N
72 | concluded).
Ability to evaluate the usefulness of information to others to determine what information should be shared (for 1 2 3 = = Y H
73 | example, determining what information to share with officer or other team members in command at a fire scene).
Ability to evaluate the relative risks and rewards of potential actions to choose the most appropriate one (for example, 1 %) 3 4 5 Y N
74 | when deciding whether or not to go to the floor above a fire).
Ability to apply learned facts or principles to assess a specific situation (for example, recognize potential hazards or 1 2 3 4 5 \' N
75 | threats, anticipate path of fire).
Ability to make decisions based on facts and logic (for example, deciding whether to enter a vacant building based on 1 2 3 4 5 v N
76 | conditions, life hazard, and previous fires).
77 | Ability to make decisions based on experience (for example, choice of tools, size of hose to stretch). 1 2 3 4 5 Y N
1 2 3 4 5 Y N
78 | Ability to identify and follow procedures appropriate to the situation (for example, tool use, rescue techniques).
Ability to determine the types and amounts of apparatus, tools, equipment and personnel necessary to properly and 1 2 3 4 5 \'% N
79 | safely conduct emergency drills
Ability to take immediate action in an emergency or evolving situation (for example, close the door and wait for a 1 5 3 4 5 Y N
80 | hose line).
Ability to identify assistance or resources needed when one’s own capability is exceeded (for example, understand 1 5 3 4 5 v N
81 | when to transmit mayday message).
82 | Ability to make a decision when information available is incomplete (for example, no CIDS information available). 1 2 3 4 5 Y N
Ability to make decisions when under pressure or in an emergency (for example, to decide quickly the best escape 1 2 3 4 5 Y N
83 | route).
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Importance: How important is this Required on Day I: Is this
ability/characteristic for successful ability/characteristic required
performance as a Firefighter? before entering Probationary
Firefighter School?
-] No,
P . o : z | £ 2 b e | abilityor
Note: The information in parentheses in the description of abilities/characteristics is meant to provide g S . £ _ mustbring this | - ic is
some possible examples of how the ability or characteristic might be used on the job. These examples g E £ = g ch;:cli:r};;:irc - acquired during
are not the only ways the ability or characteristic might be used on the job. E = =S £ = Probationa Probationary
- '; E fod © . y Firefighter
=z ] Gl Firefighter hool
£ > School School or on
@ the job
84 | Ability to determine when a helicopter company is needed to most effectively fight a fire. 1 2 3 4 5 Y N
Ability to modify reaction to a situation based on rapidly changing conditions (for example, collapse,
. 1 2 3 4 5 Y N
85 escalation of fire). z
Ability to improvise methods and procedures and/or the use of equipment or materials to effectively 1 2 3 4 5 v N
86 respond to the situation (for example, changing tool assignments).
87 | Willingness to modify one’s own behavior when others are reacting negatively. 1 3 4 5 Y N
88 | Ability to recall information learned in training even when it is used infrequently. 1 3 4 5 Y N
Ability to recall information regarding specific events and activities (for example, tactics used in prior fire 1 2 3 4 5 Y N
89 scenes).
90 Ability to remember information obtained visually (locations of streets, buildings, fire hydrants). 1 2 3 4 5 Y N
Ability to memorize information from initial observations of the environment (location of victims, hazards, 1 2 3 4 5 Y N
91 means of entry/exit, firefighting equipment).
92 Ability to accept unplanned changes to work schedules or priorities. 1 2 3 4 5 Y N
Willingness to provide assistance in a wide variety of stressful situations including those involving severe 1 2 3 4 5 v N
93 or fatal injury, infectious diseases, or individuals with psychological disturbances.
94 | Willingness to risk harm to self to attempt to ensure the safety of others. 1 2 3 4 5 Y N
95 | Willingness to obey orders promptly. 1 2 3 4 5 Y N
96 | Willingness to accept and follow all rules and regulations. 1 2 3 4 5 Y N
97 | Willingness to follow all safety rules, use all safety equipment, and avoid unnecessary risk. 1 2 3 4 5 Y N
98 | Willingness to report violations of rules or regulations to commanding officers. 1 2 3 4 5 Y N
99 | Willingness to give orders to other people. 1 2 3 4 5 Y N
Willingness to represent the Fire Department as a participant in community events (for example, leading 1 2 3 4 5 Y N
100 | firehouse tours).
. . ) . o 1 2 3 4 5 Y N
101 | Ability to analyze one’s own job performance to determine areas in which improvement can be made.
Willingness to seek training or other assistance to ensure needed improvements in job performance are 1 2 3 4 5 Y N
102 | made.
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Importance: How important is this Required on Day I: Is this
ability/characteristic for successful ability/characteristic required
performance as a Firefighter? before entering Probationary
Firefighter School?
. . . A T = ‘§ H Ye_s, 7 abill\?t;or
Note: The information in parentheses in the description of abilities/characteristics is meant to provide g g . £ _ mustbring this | -
some possible examples of how the ability or characteristic might be used on the job. These examples g E £ 2 g b ablilt}f (:_r ] acquired during
are not the only ways the ability or characteristic might be used on the job. E E 2 E 5 : Pir:;a:ir;: 9 | Probationary
= s | E 2 ; i Firefighter
] ] Firefighter
4 £ > School School or on
3 the job.
103 | Willingness to master work activities and continue learning throughout career. 1 2 3 5 Y N
104 | Willingness to accept constructive criticism without becoming offended. 2 3 5 Y N
105 | Willingness to ask questions even when to do so indicates lack of knowledge or understanding. 1 2 3 4 5 Y N
. . o - 1 2 3 4 5 Y N
106 | Willingness to accept/seck additional responsibilities or challenges as developmental opportunities. o
107 | Willingness to establish and maintain challenging personal goals. 1 2 3 4 5 Y N
108 | Ability to remain calm and composed when questioned, criticized, or confronted by others. 1 2 3 4 5 Y N
109 | Ability to maintain effective performance in dangerous or otherwise stressful circumstances. 1 2 3 4 5 ¥ N
110 | Ability to show restraint when exercising authority with the general public 1 2 3 4 5 Y N
111 | Ability to convey a professional and trustworthy image; to create a positive impression. 1 2 3 4 5 Y N
112 | Willingness to maintain appearance within department standards. 1 2 3 4 5 Y N
Willingness to provide assistance to the general public even in mundane endeavors or requests (for
A 1 2 3 4 5 ¥ N
113 example, locked out, car trouble, directions).
114 | Ability to establish personal control of a situation via issuing oral commands and body posture ! 2 3 4 5 Y N
Apility to maintain control qf pe.rsona.l reactions and impulses while taking charge of or handling a 1 2 3 4 5 v N
115 | disagreeable or dangerous situation.
116 | Ability to promptly obtain compliance from victims and bystanders in an emergency situation. 1 2 3 4 5 Y N
117 | Willingness to lead, take charge, and offer opinions and direction, as needed. i 2 3 4 5 Y N
118 | Awareness of the impact of one’s own behavior, decisions, and demeanor on others. 1 2 3 4 5 Y N
119 | Ability to understand situations and events from the perspective of others. 1 2 3 4 5 Y N
120 | Ability to interpret others’ tone of voice and nonverbal cues to predict their probable behavior. 1 2 3 4 5 Y N
Ability to anticipate how individuals will react in a given situation, particularly when the situation is
dangerous, volatile, or confrontational (for example, anticipating aggressiveness from victims based on 1 2 3 4 5 Y N
121 | their statements or behavior).
Confidential Report Page C-30 9/21/2012



Case 1:07-cv-02067-NGG-RLM Document 976-2 Filed 09/24/12 Page 34 of 88 PagelD #:
25253

Importance: How important is this Required on Day 1: Is this
ability/characteristic for successful ability/characteristic required
performance as a Firefighter? before entering Probationary
Firefighter School?
= E E b LD abill\Ji?}i or
Note: The information in parentheses in the description of abilities/characteristics is meant to provide 3 g 2 2 mustbring this | i is
. . L . = S 5 = ability or . :
some possible examples of how the ability or characteristic might be used on the job. These examples g E € = 2 haractesistic to | 2°quired during
are not the only ways the ability or characteristic might be used on the job. E _‘a;a 2 £ T | Pir:tfa:ir;: | Probationary
- S E [ © . Y Firefighter
z o ] Firefighter h
g > Sehool School or on
R the job.
122 | Ability to interact eftectively with other people. 1 2 3 4 5 Y N
123 | Ability to provide constructive criticism without offending the recipient. 2 3 4 5 Y N
Ability to demonstrate compassion, emotional support, and empathy for others who may be disturbed or 1 2 3 4 5 Y N
124 | agitated (for example, victims, next-of-kin, disoriented persons).
Ability to interact with people of both sexes and of different races/ethnicities, cultural or religious
N R ] . N . . i 1 2 3 4 5 Y N
125 | beliefs/practices, sexual orientation, and/or socioeconomic status in a fair and respectful manner.

SUMMARY: Considering all of the abilities and characteristics needed by entry-level firefighters (before entering Probationary Firefighter School), what percentage has been
covered on this survey?

% (please write in a2 number between 0 and 100)

Note: Please list any important abilities or characteristics needed by entry-level Firefighters before entering probationary training that are not covered by this survey.

Thank you for your participation.
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Appendix D. Job Analysis Survey Sample Description

Table D-1. Job Analysis Survey Target Sample.

. Population
Target No. Target Percent of  (Firefighters & Officers Percent of
Participants Sample combined) Population

Borough

Manhattan 73 17.9% 1858 17.8%

Bronx 88 21.6% 2234 21.4%

Staten Island 56 13.7% 1411 13.5%

Brooklyn 93 22.8% 2367 22.7%

_Queens 98 24.0% 2467 23.7%
_Race/ Ethnicity

Asian/Native American 8 2.0% 78 0.7%

Black 40 9.8% 340 3.3%

Hispanic 55 13.5% 701 6.7%

White 305 74.8% 9293 89.2%
Gender

Female 12 2.9% 27 0.3%

Male 396 97.1% 10390 99.7%
Level

Firefighter 328 80.4% 8374 80.4%

Lieutenant/Captain © 80 19.6% 2043 19.6%
Total 408 100.0% 10417 100.0%

Note: Target sample is approximately 3.5% of Firefighter and officer workforce (371 of 10,417), increased by 10% to account for
attrition, resulting in 408 total sample. The target number of surveys was later increased slightly to ensure the targets would be met.
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Appendix E. Survey Quality Control Rules

Survey Quality Control Rules

1.  Careless responding:
(a) Task surveys were excluded if for at least 3 of 5 quality check items were rated:
* Performed=Yes and Importance >=2 and Frequency >=2;
(b) Ability/Characteristic surveys were excluded if at least 3 of 5 quality check items were
tated:
* Important >=2 and Day 1=Yes;

2. Did not follow instructions:
(a) Task surveys were excluded if 5% or more of the tasks had any of the following rating
errors:
* Performed rating missing;
* Task rated as not performed and rated importance or frequency;
* Task was rated performed, but failed to make importance or frequency ratings

(b) Ability/Characteristic Surveys were excluded if 5% or more of the items had any of the
following rating errors:
* Importance rating missing
*Abil ity/Characteristic rated as not important, but made the Required Day 1 rating
anyway
*Abil ity/Characteristic rated at least somewhat important, but failed to make the
Required-Day-1 rating

3.Ex_hibited little or no variance:
(a) Task surveys were excluded if the SD of ratings across all tasks on 3 scales was extremely
low (>2 SDs below the mean SD);

(b) Ability/Characteristic Survey were excluded if the SD of ratings across all
Ability/Characteristics on the 2 scales was extremely low (>2 SDs below the mean SD)
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Appendix F. Job Analysis Surveys Retained

Table F-1. Task Surveys Retained.

Frequency Percentage

Race/Ethnicity

Asian or Native American 5 1.4%

Black 24 6.3%

Hispanic 43 11.3%

~ White . 307 81.0%

Gender

Female 9 2.4%

Male 370 97.6%
Borough

Bronx 71 18.7%

Brooklyn 81 21.4%

Manhattan 67 17.7%

Queens 76 20.1%

Staten Island 84 22.2%
Job Title

Firefighter 265 69.9%

Officer 114 30.1%
Total 379 100.0%

Table F-2. Ability/Characteristic Surveys Retained.

Frequency Percentage

Race/Ethnicity

Asian or Native American 5 1.4%

Black 23 6.5%

Hispanic 41 11.6%

White 285 80.5%
Gender

Female 9 2.5%

Male 345 97.5%
Borough

Bronx 67 18.9%

Brooklyn 78 22.0%

Manhattan 64 18.1%

Queens 69 19.5%

Staten Island 76 21.5%
Job Title

Firefighter 247 69.8%

Officer 107 30.2%
Total 354 100.0%
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Table F-3. Final Job Analysis Survey Sample Characteristics.

Frequency Percentage

Job Title
Captain 15 3.7% .
Firefighter 284 70.6%
~ Lieutenant 103 25.6%
Borough
Bronx 76 18.9%
Brookiyn 83 20.6%
Manhattan 73 18.2%
Queens 81 20.1%
~ Staten Island 89 22.1%
Unit Type R
Battalion 65 16.2%
Division 1 0.2%
Engine 201 50.0%
Ladder 135 33.6%
Duty Code
Full duty active 387 96.3%
Full duty admin detail 13 3.2%
Permanent Modified 2 0.5%
Gender
Female 9 2.2%
Male - 393 97.8%
Race/Ethnicity
Asian 4 1.0%
Black 26 6.5%
Hispanic 46 11.4%
Native American 1 0.2%
White 325 80.8%
Age Bracket
20-29 S0 12.4%
30-39 185 46.0%
40-49 120 29.9%
50-59 45 11.2%
>=60 2 0.5%
Median Minimum  Maximum
Tenure at FDNY 9 2 32

Tenure in Current Title 7 <1 33
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Appendix G. Job Task Survey Summary Statistics

Performed Frequency Importance
Task N % Perform sD N Mean sSD N Mean SD

001-Inspects personal protective gear to ensure safe and proper operation

(for example, breathes into mask to ensure no leaks, checks gauge on tank to 379 100.0% 0.00 379 6.99 0.26 379 493 0.27
ensure it is full, etc).

002-Checks apparatus to ensure proper and safe operation (for example o

. . ' . . ! ! . 24 . . 4, .84
lights, sufficient fuel, hand holds, restraining devices, door locks, etc.). i el ] 9 618 08 248 £ 0.8
003-Inspects apparatus to ensure all necessary tools and equipment are

available on apparatus {for example, extra air bottles, all hose lengths, all 379 100.0% 0.00 379 6.96 0.42 379 4.67 0.51
ladders, etc.).

004-Inspects tools and equipment to ensure safe and proper operation (for

example, starts 'power sa.vs{s to ensure no malfunctions; che'cks blade f:m 379 100.0% 0.00 379 6.97 0.33 379 474 0.48
wood saw to ensure sufficient number of teeth; checks radios, batteries,

etc.). :

pO?-CIeans tools and maintains equipment on a routine basis and after use at 378 100.0% 0.00 378 6.70 0.63 376 414 0.82
incident scene (for example, hooks, saw blades, etc.).

006-Clt.aans apparatus on a routine basis after use to ensure proper and safe 378 95.2% 0.21 357 581 0.89 359 3.26 1.00
operation.

007-Commun|?ates needed repair or specialized cleaning of personal gear, 376 97.1% 0.17 360 577 1.60 365 413 0.88
tools, and equipment as warranted.

008-Checks heating and diesel fuel tank levels. 374 69.0% 0.46 256 6.21 1.27 255 3.09 1.03
099-C|eans the various rooms in the fire house (for example, quarters, 373 100.0% 0.00 372 6.90 0.40 373 3.10 1.01
kitchen, etc.). .

010-Shops for food and prepares meals. 374 97.6% 0.15 363 6.82 0.62 365 2.81 1.08
011-Tests emergency generators (for example, portable, station, etc.). 379 82.1% 0.38 310 5.46 1.59 308 3.48 0.94
012-Submits daily staffing reports to office of staffing. 368 7.6% 0.27 27 6.04 1.81 28 3.25 1.24
013—.Makes preliminary evaluation of |'nc'1dent based on z.alar‘m information 379 96.3% 0.19 365 6.90 0.45 365 452 0.65
received (for example, alarm type, building type, potential life hazard, etc.).

014-Dons personal protective equipment appropriately (for example, bunker 378 100.0% 0.00 378 6.91 0.50 378 4.90 0.34
gear, helmet, boots, hood, gloves, SCBA, etc.).

015-Determ|ne§ route for apparatus based on alarm information, route 378 16.1% 0.37 61 6.25 163 61 3.70 1.04
cards, etc.
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Performed Frequency Importance
Task N % Perform SD N Mean SD N Mean SD
016-Drives apparatus f i i i
. . pparatus from on.e point th anotherin a.accordance \A.Ilth alarm 379 6.1% 0.24 23 6.52 1.08 23 4.48 0.79
information and purpose of trip, sounding horn or siren appropriately.
017-Communicates and receives information while in route (for example,
receives updates from officer and dispatch in apparatus, listens to radio, 378 85.7% 0.35 323 6.83 0.61 323 4.43 0.72
etc.).
18- : - . -
018-Operates rear cab of tiller truck while in route from one point to 376 8.5% 0.28 32 6.06 1.50 31 4.45 0.72
another.
19-Assi h ; T -
FJ 9 ssists with maneuvering and positioning of apparatus appropriately at 379 26.8% 0.42 286 6.22 1.23 289 4.00 0.87
incident scene.
020-Positions the apparatus at the fire scene. 375 5.3% 0.22 19 5.84 2.01 20 3.90 1.21
021-Requests removal of vehicles blocking route to incident scene. 378 47.6% 0.50 178 5.30 1.63 177 3.65 0.94
022-Issues summonses to uncooperative citizens and vehicle owners, when 379 80.2% 0.40 303 548 1.52 302 2.52 0.87
necessary.
023-Sets out traffic cones or flares to block traffic lanes or streets. 379 96.6% 0.18 364 4.48 1.51 366 3.79 0.91
024-Keeps spectators and bystanders clear of incident scene. 376 63.0% 0.48 232 4.47 1.62 232 3.35 0.93
025-At scene, re;?orFs the c?use of the alarm to the officer (for example, fire, 376 59.3% 0.49 220 533 1.63 219 2.05 0.90
smoke, malfunctioning equipment, etc.).
Scz(fr;:ttempts to calm down or reassure citizens in distress at an incident 379 84.4% 0.36 319 426 1.79 319 3.28 0.94
027—D.et.erm|nes Ieve_l of life hazard a.t.ﬁre sc.ene by considering factors such 379 91.0% 0.29 342 583 144 344 4.49 0.67
as building construction, street conditions, time of day, etc.
028-Evaluates possible bum‘jmg Iayput, including layout c?f mdmdyal 378 97.1% 017 366 6.10 1.30 367 4.46 0.69
apartments, based on location of fire escapes and other information.
OZ?-bl)t'aterm[ne_S best means to get to roof of building (for example, from 379 96.0% 0.20 363 6.08 131 364 4.65 0.56
adjoining building, fire escape, ladder, etc.).
030-Surveys building by inspecting its perimeter and height. 378 94.2% 0.23 352 6.13 1.27 354 4.31 0.75
031-Locates utility meters and shuts off gas or electricity to structure. 379 83.1% 0.38 314 5.23 1.58 314 3.98 0.86
032-Selects type of.extlngmsher needed for a particular situation (for 379 92.1% 0.27 347 534 161 347 416 0.79
example, dry chemical, purple-K, foam, water, etc.).
033-Investigates potentially dangerous situations using meters (for example, 379 73.9% 0.44 280 571 141 280 4.29 0.77
CO detectors, gas meters, etc.).
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Performed Frequency Importance
Task N % Perform SD N Mean sSD N Mean SD
?::;E:i?:::::;antz_s information in person or via handie-talkie to others at 379 98.7% 011 372 624 116 373 Bl B
posiion based om ocation of e, uilding pe, security concere, et 377 | soe% | oa0 | 304 | 595 | 134 | 304 | 4w | 087
036-Determines which tools and equipment sh
based on assigned position, structl?re?typi,tlgcaotlij(l)i tc))lf3 ;iarz,eZt]::r.om opareis S ek St S8 = 2 S 4.62 0.56
2:;-5(’222.(35 appropriate equipment to fire scene such as circular saws, chain 378 97.1% 0.17 366 6.22 191 367 .58 0.63
2.:;86-”I\1/Iearignetsicr;.awareness of position of other firefighters in reference to fire 375 95.2% 021 355 6.15 1.8 354 4.48 0.65
039-Communicates with civilians or other emergency service personnel at
incident scene to obtain necessary information, to be forwarded to 379 83.1% 0.38 314 5.68 1.38 314 3.96 0.84
supervisor.
040-llluminates incident scene using portable and/or apparatus lights. 379 69.4% 0.46 261 4.21 1.72 261 3.41 0.90
041-Recogn_izes hazardous material identification placards, icons, etc., and 377 83.8% 037 315 374 201 315 421 0.87
acts accordingly.
042-Stabilizes apparatus by using wheel chocks, pads, jacks outriggers, etc. 379 63.6% 0.48 241 4.99 1.57 241 4.16 0.81
043-Uses controls to raise, rotate and extend aerial or tower ladder for
supported or unsupported operations while watching for power lines, trees 379 54.4% 0.50 205 4.55 1.72 204 4.35 0.78
and other overhead obstructions.
044-Sets up'ladder pip'e operat.ions with aerial‘ladders by clamping master 379 59.1% 0.49 224 236 1.54 224 356 1.01
stream appliances to tip of aerial ladder, securing 3
045-Engages ladder locks prior to climbing aerial ladder. 375 56.5% 0.50 212 4,25 1.86 212 417 093
046-Climbs up and down aerial ladders. 371 96.2% 0.19 357 4.92 1.54 353 4.46 0.69
047-Determines appropriate ladder type and size needed at incident scene. 379 97.9% 0.14 368 4.89 1.59 370 4.41 0.67
048-Carries portable ladder from truck to incident scene. 378 99.2% 0.09 375 4.74 1.57 375 4.14 0.79
049-Determines proper placement of ladder at scene. 377 91.8% 0.28 346 4.66 1.61 346 4.46 0.65
050-Raises, lowers and places portable ladder into position at incident scene. 379 98.4% 0.12 372 4.63 1.59 373 4.38 0.67
051-Repositions ladders as necessary to climb outside of building. 377 94.7% 0.22 356 4.40 1.67 357 431 0.71
052-Butts ladders for other members. 373 99.2% 0.09 370 4.48 1.60 369 4.20 0.78
053-Climbs up and down portable ladder to gain entrance into building. 379 98.4% 0.12 370 4.26 1.61 370 4.27 0.73
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Performed Frequency Importance
Task N % Perform SD N Mean sD N Mean sD
054-Climbs up and down fire escape to enter building on appropriate floor. 377 96.8% 0.18 365 4.04 1.70 365 4.22 0.74
055-Carries tools and operates tools safely on a ladder. 376 97.6% 0.15 364 4.40 1.67 365 4.46 0.63
056-Utilizes a drop ladder on a fire escape. 377 96.0% 0.20 362 3.74 1.75 359 4.01 0.85
S:ZI-SForces doors using axes, maul, halligan tools or other forcible entry 379 99.5% 0.07 377 4.86 161 377 458 0.58
:)j:l-sCuts open doors, metal grills or gates using power saws, torches or other 379 95 3% 0.21 360 3.86 1.66 360 439 0.66
Sj:l-sBreaches wooden brick, or masonry walls using mauls, axes or other 379 93.9% 0.24 356 263 174 355 412 0.80
060-Removes locks c.)r hinges from doors using rabbit tools, K tools, bolt 379 97.9% 0.14 371 3383 168 368 426 0.75
cutters or other forcible entry tools.
ESCI;Controls doors after gaining entry to fire area (for example, closes door, 379 97.6% 0.15 369 402 1.72 367 478 0.46
062-Y|ews p.erlmeter of ?he building to determine if ther-e are victims 378 93.9% 0.2 353 424 1.82 355 464 0.59
needing assistance, at windows, on ledges, or who have jumped.
063-Searches smoke-filled structures for seat of fire and extensions. 379 94.5% 0.23 355 3.89 1.55 358 4,71 0.52
064-Uses portable extinguisher to restrict fire for search and rescue. 377 96.6% 0.18 364 3.86 1.61 363 4.70 0.54
065-identifies hazardous conditions in course of search. 379 95.8% 0.20 363 3.87 1.63 361 4.66 0.56
066-Informs others of hazardous conditions identified during search. 379 97.4% 0.16 369 3.84 1.66 367 4.75 0.49
067-Searches floors above fire, including stairwells, bulkheads and roofs, for 378 94.7% 0.22 356 3.83 1.59 356 4.70 0.52
occupants who need to be moved or rescued.
068-Se.arches. fire floor and fire antea for conscious and unconscious victims, 379 97.49% 0.16 368 374 1.57 368 4.76 0.46
sweeping assigned search area with arms, legs, or tools.
069-Deploys and operates search rope. 378 71.7% 0.45 270 2.64 1.66 270 4.48 0.67
070-Lowers victims or firefighters using ropes, knots and rescue harnesses. 379 92.3% 0.27 347 2.22 1.77 350 4.71 0.60
07.1-gses life belt and life saving rope to slide down from a ledge or roof of a 379 92.9% 0.26 350 212 1.63 352 4.69 0.64
building.
072-Drags c?r carries unconscious or weak victims down stairs, hallways, 377 99.29% 0.09 372 238 1.55 373 462 0.63
ladders or fire escapes.
073-Places victims onto stretchers, backboards or Stokes baskets. 378 99.2% 0.09 372 4.05 1.76 374 4.23 0.81
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Performed Frequency Importance
Task N % Perform sSb N Mean SD N Mean sD
74-Positi | - 5 -

0 '05|t19ns towc'ar adder buckt'at to be aligned with window ledges or other 379 45.1% 0.50 171 3.00 161 170 e 0.79
openings from which the rescue is to be made.
075-Instruct i i

. nstructs person .on upper floors as t<_) a;?proprlate acthns, sth as 379 84.2% 037 319 > 66 162 55 4.98 0.79
staying put, descending to lower floors via fire escapes or fire stairs, etc.
076-Positi rial ladd i i i

. sitions ae @ adder to be .ahgned with window ledges or other 378 38.4% 0.49 144 5 07 1.68 T 4.40 0.80
openings from which the rescue is to be made.
077- - - - — - —
O Communicates |nfo.rmat|o-n regarding victim location and condition to 379 90.5% 0.29 343 5,80 176 342 4.56 0.65
incident commander using radio.
078-Forces.doors and windows in structures manually or by using halligan 379 97 6% 0.15 368 4.05 1.65 368 461 0.58
tools, rabbit tools, axes and other tools.
079-I.Determ'|nes best locations and timing for venting structure based on 373 65.6% 0.48 228 3.5 174 248 1.68 057
location of fire and fire personnel.
080-Forces bulkhead door or scuttle using halligan tools, halligan hooks, axes, 379 93.4% 0.25 354 3.54 1.70 354 4.60 0.57
saws, mauls and other tools.
081-Climbs onto and off bulkhead to ventilate a building. 376 87.8% 0.33 329 3.05 1.70 329 4.43 0.72
082-Hangs smoke ejectors {fans) from ladders, in doors, windows, or holes in 379 83.1% 0.38 315 .42 1.26 314 339 0.94
roofs or walls.
083-Removes scuttle covers and skylights from roofs. 372 91.9% 0.27 340 3.24 1.65 340 4.38 0.72
084TCuts holes in roofs and floors using axes, power saws, and other 378 93.4% 0.25 351 2.89 1.62 352 453 0.61
equipment.
085-Sets up and starts portable and non-portable generators. 377 92.8% 0.26 347 3.10 1.76 347 3.44 0.95
086-Deploys anti-ventilation mechanisms (for example, fire window blanket). 379 90.2% 0.30 341 2.15 1.51 340 4.35 0.80
087- Creates emergency egress (VES — ventilation entry search). 377 91.5% 0.28 344 3.25 1.71 345 4.63 0.58
088-Tests hydrant before hooking up to ensure it is functional. 379 91.0% 0.29 342 6.09 141 344 4.82 0.41
089-Puts engine in pump gear and primes engine pump. 379 45.4% 0.50 171 4.61 1.98 171 434 0.86
090-Connects suction hose be"tween hydrant and engine, or establishes 379 77.3% 0.42 292 463 1.71 293 4.56 0.69
water supply from another unit.
091-Tightens loose couplings on supply line with a spanner wrench. 378 93.4% 0.25 351 4.41 1.68 352 3.95 0.97
092-Opens hydrants and siamese caps using the proper tool and method. 377 93.6% 0.24 353 5.22 173 351 4.21 0.82
093-Stretches a line to another engine or to a tower or aerial ladder. 379 95.8% 0.20 363 3.47 1.73 363 4.15 0.78
Confidential Report Page G-5 9/21/2012




Case 1:07-cv-02067-NGG-RLM Document 976-2 Filed 09/24/12 Page 44 of 88 PagelD #:

25263
Performed Frequency Importance
Task N % Perform SD N Mean SD N Mean sD

Hook - - -
094-Hooks up engine to supply water to a standpipe system and/or sprinkler 378 62.4% 0.48 234 338 177 236 434 0.75
system.
09.5—D-eterm|ne:s size and-number of lengths of hc?se line needed to reach fire, 379 88.99% 031 336 4.47 1.84 336 a1 0.54
using information regarding structure type and distance from structure.
096-Select i li itti i

? ects appropnate hose couplings and fittings to connect lines, 378 89.29% 031 337 4.07 182 337 4.44 0.67
changing couplings when needed.
7-Carri h » -

097-Carries uncharged ose line off hose bed to incident scene through 379 98.4% 0.12 371 4.69 1.69 372 456 0.64
hallways, up stairs, around corners, etc.
098-Chocks open doors and windows to ensure they stay open. 376 98.4% 0.13 368 4.91 1.72 370 4.45 0.69
099-Hoists hoses to incident scene using utility ropes. 374 94.9% 0.22 353 2.65 1.54 354 3.90 0.85
100-Flakes out hose lines prior to charging so that no kinks or small bends 379 99 2% 0.09 375 456 158 376 4.69 0.53

impede operations.

101-Uses hose strap to support hose on staircase or ladders. 375 97.9% 0.14 367 3.37 1.70 366 4.03 0.89

102-Disconnects (breaks) hose lines at back step after needed lengths have

7 3.4% 2 353 4.06 1.60 353 4.37 0.77
been removed from hose bed. 3o 284% _—

103-Bleeds line of air in safe area so as not to feed fire. 378 98.1% 0.13 370 4.02 1.61 371 4.48 0.70
104-Operates nozzle at front of hose line to direct stream appropriately. 378 98.4% 0.13 369 3.93 1.59 | 371 4.71 0.52
105-Re.moves kinks from hose line during extinguishment to ensure proper 379 99.2% 0.09 374 4.05 1.60 376 465 0.56
operations.

106-Secures and replaces burst hose lengths. 379 95.3% 0.21 361 2.52 1.75 361 4.64 0.62
107-Feeds charged hose lines to other firefighters. 379 95.0% 0.22 360 3.97 1.55 360 4.51 0.63
108-Changes nozzle for different conditions. 379 86.8% 0.34 328 3.24 1.74 329 3.99 0.83
199—App|ues _water using hose to extinguish fires, using sweeping and/or 378 98.4% 0.13 372 3.84 158 370 448 0.63
circular motions.

110-Uses length of hose off front of rig to extinguish small fires, such as car 377 98.1% 0.14 369 425 1.45 370 378 0.84

fires, trash fires, etc.

111-Uses portable extinguisher to extinguish or control fire. 376 97.1% 0.17 365 3.95 1.53 364 4.01 0.84

112-Operates deck gun, manifolds or multi-versal to apply water to

) 377 94.7% 0.22 357 2.46 1.51 357 3.85 0.84
structures on fire.

113-Operates foam equipment and lines. 378 96.8% 0.18 366 2.13 1.47 364 3.85 0.82
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Performed Frequency Importance
Task N % Perform Sb N Mean SD N Mean SD
114-Uses senses such as touch, smell, sight, hearing to locate hidd k
e e EL-ABAGREanNEIY locate fidden pocketsl p g5g 91.0% 029 | 344 | 360 | 156 | 344 | 411 | o080
115-Opens and/or pulls d fl ilings, walls, etc. using hooks, h
— a‘:\ dnoth';r/ t?)ro‘l’s” ' ESViMIoo Bciinesrwalsrete. LSINgiooks) axes 377 96.0% 020 | 360 | 377 | 152 | 360 | 416 | 077
116-Minimizes damage to personal property of victims. 374 93.9% 0.24 349 3.93 1.75 349 3.49 0.96
117-Lifts, carries, drags, pushes and/or piles furniture, clothing, li
i G e VAl R nd/or piles furniture, clothing, appliances 379 92.3% 027 | 348 | 327 | 157 | 349 | 297 | o089
118-Covers piled property, walls, floors and stairways with salvage covers. 379 81.3% 0.39 307 2.78 1.43 307 2.76 0.89
119-Shuts off or wedges automatic sprinkler systems. 378 75.9% 0.43 285 2.56 1.43 287 2.93 0.87
120-Removes fire debris from fire floors. 379 88.1% 0.32 333 3.03 1.41 334 3.03 0.92
121-Removes water using de-watering pumps. 379 67.5% 0.47 255 2.00 131 256 2.66 0.86
122-Trims broken glass from window frames. 379 94.7% 0.22 357 3.24 1.51 358 3.42 0.93
123-Covers openings in walls or windows with plastic sheets. 376 88.6% 0.32 330 2.60 1.32 330 2.56 0.89
124-Shuts down pumps. 379 29.8% 0.46 113 331 1.74 113 3.25 1.02
125-Backs lines out of buildings. 379 97.6% 0.15 365 3.75 1.38 366 3.18 0.95
126-Drains lines outside of buildings. 376 98.9% 0.10 369 3.86 1.40 371 3.15 0.99
iég-altzlltll;ssand folds up wet or dry hoses and returns them to appropriate 379 99.2% 0.09 374 398 1.45 376 343 0.94
:;2::::3;“5 all tools, equipment, supplies and property to the appropriate 379 100.0% 0.00 375 4.48 163 378 376 0.94
129-Cleans hoses if needed before packing in hose bed. 378 89.2% 0.31 332 3.51 1.60 337 3.14 1.04
130-Drags frozen hose to apparatus for transport back to house. 378 94.2% 0.23 349 2.33 1.60 355 3.25 0.97
131-Refills booster tank from hydrant or other source. 371 83.6% 0.37 307 4.71 1.77 307 4.30 0.86
132-Leads dlscu5519n of activities perfor,med at.a fire scene .to reinforce use 378 21.7% 0.41 81 4.09 203 32 3.85 0.94
of Standard Operating Procedures (SOP’s) and improve tactics.
133-Posts signs to identify alarm boxes that are out of order. 379 69.1% 0.46 260 2.24 1.51 261 3.11 1.11
‘134—Sch‘edules -flre prevention |nspe.ct|or.15 to ensure all facilities requiring 379 2.6% 0.16 10 4.30 296 10 3.30 1.25
inspection are inspected at appropriate intervals.
135?-Inspects ‘buildings to dfetermine‘ Iocati(‘Jn of standpipes, eletvat‘ors,' 379 99.5% 0.07 377 5.67 111 377 3.90 0.85
stairwells, exits, and other information which would be useful in fighting a
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Performed Frequency Importance
Task N % Perform Sb N Mean SD N Mean sD
fire in the building.
136-Inspects buildings for compliance with fire code regulations (for
example, clear fire stairs and bulkheads, alarm equipment is present and in 379 95.5% 0.21 362 5.69 0.96 361 3.78 0.84
working order, etc.).
137—Resp9nds fcq Fomplamts regarding unsafe conditions (for example, 379 95.0% 0.22 360 434 1.49 360 373 0.83
locked exits, possible structural problems, etc.).
138-Advises building personnel/superintendent as to the actions which
should b(.E ta-ken to prevenF further recurrences‘ln the case of a _ 379 46.4% 0.50 176 467 156 175 3.62 0.81
malfunctioning alarm; advises personnel/superintendent on sanctions that
could be taken if problem is not fixed.
139-Advises building personnel/superintendent on conditions which should
be corrected in the building which were noted in the course of responding to 378 45.8% 0.50 172 4.34 1.76 172 3.59 0.88
the alarm.
140-Becomes familiar with building occupants, staff, and individuals who are
designated for specific functions, such as HVAC system and fire safety 377 59.7% 0.49 224 4.25 1.77 225 3.20 0.94
director, during inspections.
141-Inspects hydrants to ensure they are operational. 374 100.0% 0.00 371 4.79 1.96 374 4.45 0.74
142-Notifies officer of hydrants needing repair. 376 99.7% 0.05 373 4.34 1.79 375 4.35 0.76
1.43-Places a.nd'removes‘ disks on hydrants and sprinklers/standpipes 373 99.7% 0.05 371 412 1.73 370 4.29 0.77
siamese, to indicate their status.
144-C.ompletes fqrms or cards on mspected.s.truc-tures v.:;r hyd.rants by. 379 64.6% 0.48 242 5.20 134 245 3.67 0.91
checking appropriate boxes on form and writing in pertinent information.
145-Fills out and issues violations on inspected structures, as warranted. 379 91.6% 0.28 345 4.37 1.59 346 3.27 0.85
146-!(?ent|f|es and- Forrectly marks structures to identify areas of 379 79.49% 0.40 299 3.48 1.80 299 397 0.86
guestionable stability or hazard.
147-1dentifies flammable or hazardous materials by placards, odor, and sight. 378 87.3% 0.33 329 3.54 1.83 330 3.90 0.87
148-Digs to free victims trapped in tunnels, pipes, excavations, cave-ins or
other entrapments using shovels, picks, spades, shoring materials, and other 379 64.4% 0.48 244 1.73 1.38 244 4.24 0.81
equipment.
149-Stabilizes vehicle using jacks, chocks, and stepchocks during extrication. 379 95.3% 0.21 361 3.31 1.58 361 4.28 0.73
150-Force.s doors, brea.ks Wl'ndO\'NS or other parts of vehicles using hurst 378 95.8% 0.20 362 335 1.50 362 417 0.76
tools, halligan tools, drills, air chisels and other tools.
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Performed Frequency Importance
Task N % Perform SD N Mean SD N Mean SD
151-Moves heavy objects, materials and other obstructions in order to free
or gain access to trapped victims, using air bags, chains and hoists, jacks, 379 90.2% 0.30 342 291 1.59 341 4.20 0.74
shoring materials, hurst tools and other hydraulic toals.
152-Puts elevator into firefighter service to control elevator. 379 86.5% 0.34 328 3.93 1.87 328 4.05 0.80
153-Uses elevator which h into fi i
: vator which has been put into fire service to ascend to 379 93.7% 0.24 355 3.85 1.85 355 4.06 0.79

appropriate floor.
154-Locates stalled elevator cars. 379 88.1% 0.32 334 4.07 1.84 334 3.67 0.86
155-A talled el i i

ttempts to free stalled elevator car by mechanical or electrical means 379 79.9% 0.40 302 4.0 1.84 300 3.56 0.89
(for example, call buttons, etc.).
156-Forces entry into stalled elevator cars using physical force (for example,
uses hook to depress door mechanism, forces apart doors using halligan 379 93.9% 0.24 355 3.66 1.83 354 3.61 0.80
tools, air bags, etc.).
157-Carries extrn.:atfon equipment such as hurst tools, generators, spreaders, 379 95.3% 0.1 361 352 158 360 384 0.85
etc. to and from incident scene.
158-Uses air bags to lift heavy equipment, force open elevator doors, gain 379 92.1% 0.27 348 270 1.52 348 3.85 0.85
entry to enclosed spaces, etc.
159-Shuts off power prior to removing passengers trapped in elevators. 379 91.6% 0.28 346 4.08 1.90 346 4.39 0.78
160-Turns off gas and ventilates area in gas leak response. 376 93.9% 0.24 351 4.50 1.73 352 4.27 0.77
161-Secures downed electrical wires and surrounding area. 371 71.2% 0.45 262 3.45 1.75 261 4.23 0.80
162-Carr|.es out emergency procec.jures in ca:se of subway/train accidents or 377 87.5% 0.33 328 271 1.65 327 413 0.82
malfunctions (for example, track fire or derailment).
163-Rescues drowning victims. 379 75.5% 0.43 283 1.55 1.28 285 4.33 0.84
164-Uses torches to gain entrance, extricate and remove victims. 377 68.4% 0.47 258 1.66 1.37 257 3.76 0.95
165-Ensures incident scene safety. 379 91.8% 0.27 347 6.00 1.51 347 4.52 0.66
166-Takes precautions to prevent the transfer of such things as blood or
diseases (for example, wears gloves, washes hands, taking BSI precautions, 379 99.5% 0.07 376 6.44 1.13 376 4,78 0.48
etc.).
167-Makes primary assessmen.t of chtlms to p-rowde the level of first aid 379 98.9% 0.10 374 6.36 1.20 374 4.61 0.58
needed (for example, checks vital signs, bleeding, etc.).
1§8-Prov1des direct medical .ass.lstance to injured or ill citizens, victims of 379 100.0% 0.00 379 5 88 1.53 379 4.53 0.66
crime, etc. (for example, basic life support, CPR, etc.).

Confidential Report Page G-9 9/21/2012




Case 1:07-cv-02067-NGG-RLM Document 976-2 Filed 09/24/12 Page 48 of 88 PagelD #:

25267
Performed Frequency Importance
Task N % Perform SD N Mean sD N Mean sD
169-Sets up and administers a defibrillator as needed. 378 98.4% 0.13 370 4.13 1.85 372 4.66 0.61
170-:‘\55|sts injured or ill civilians, vr'ctlms of crime, etc. in getting appropriate 375 97.9% 0.14 366 538 1.8 366 425 073
medical treatment.
171-Assists EMS personnel during transport or as needed. 376 93.6% 0.24 351 4.83 2.06 350 3.71 0.91
172-Records and documenits type and level of assistance given. 376 18.9% 0.39 71 5.1 211 71 3.55 0.97
17‘3—Conducts_ c.z-frry-downs, carry-ups, and other transport of non- 379 93.7% 0.24 355 4.43 1.74 354 338 0.95
ambulatory civilians.
174-Participates in multi-unit drills. 379 100.0% 0.00 379 5.20 0.95 378 4.10 0.74
175-Reviews/critiques past activities at the end of operations at the fire 377 95.5% 0.21 359 5.10 1.46 360 4.06 0.72
scene, upon return to quarters or on next tour.
176-PartFCIpates? m drills to practice basic company skills (for example, raising 379 100.0% 0.00 379 6.10 1.13 378 424 0.69
ladders, stretching hoses, etc.).
177-Participates in drills in which working fire activities are practiced. 376 95.2% 0.21 357 5.41 1.66 356 4.22 0.74
178-Participates ll'-l dr|'IIs in which a respons'e to an 'emergency is simulated 379 98.7% 011 373 456 1.80 373 415 0.74
{for example, extricating a person trapped in a vehicle).
17?—Part|(?|pates in inter-agency drills {for example, Police Department or Con 378 89.7% 0.30 339 1.98 1.30 333 357 0.90
Edison Drills).
180-PamC|patfas' in drills that simulate responses to a terrorist attack and/or 379 95.8% 0.20 363 221 1.41 362 3.98 0.84
HAZMAT conditions.
181-Participates in all scheduled firefighter procedural drills. 379 97.9% 0.14 369 5.51 1.69 370 4.06 0.79
182-Engage in continuing education activities (for example, updating probie
noteboak, learning safe haven processes for handling abused children and 379 95.8% 0.20 361 5.73 1.73 361 3.67 0.90
spouses, etc. ).
183-Conducts fire education and safety instruction with the public. 377 70.8% 0.46 264 3.13 1.56 266 311 0.92
184-Enforces the‘department s fire saf.er education program by scheduling 379 8.7% 0.28 32 322 2.06 32 347 1.02
events and ensuring all personnel participate regularly.
.185-Mon’|tors ala.rms, radio, and dispatch equipment and records 379 98.2% 0.13 370 6.75 0.80 372 4.25 0.79
information received.
iii:lecelves alarm information from dispatcher, computer, or over the 379 98.7% 011 372 6.69 0.93 374 4.43 0.71
187-Notifies station personnel of incoming alarms and required responses. 379 98.2% 0.13 370 6.79 0.76 372 4.52 0.66
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188-Keeps log of all station house events in company journal. 379 94.7% 0.22 357 6.80 0.64 358 3.86 0.93
189-Records calls that come in over the computer or from the dispatcher. 378 95.0% 0.22 357 6.81 0.67 357 3.89 0.94
190-Answers department phone and log calls into journal. 379 84.4% 0.36 318 6.76 0.74 319 3.57 0.99
191-R - e .
119 : gsponds to questions and concerns of civilians who come into the 378 88.4% 0.32 332 573 1.50 333 3.43 0.88
station off the street.
>-Maintal : -
.19 Mamta.ms front of quarters from having any material that would 379 99.5% 0.07 374 6.51 1.14 375 4.10 0.86
interfere with apparatus response.
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Appendix H. Ability/Characteristic Survey Summary Statistics

Importance Required on Day 1
Ability/Characteristic N Mean SD N Mean SD
q01-Ab|||ty to read and interpret short messages written in English (for example, notes, log entries, teleprinter 354 4.80 0.50 354 0.97 0.18
tickets).
002-Ab|l|tY to read routlnF document.s wntterT in English (for example, bulletins, articles, notices, announcements) to 354 471 0.57 353 0.99 0.11
keep apprised of current job-related information.
003-Ability to read and' |r_1terpret techm.cal materials wrltter.\ in Engh.sh (for example, lns.tructlonal manuals, operating 354 4.69 0.59 353 0.93 0.25
manuals, and other official FDNY docurnents) to learn new information and/or update job knowledge.
004-Ability to read written materl.al at the firefighting site that would indicate how to fight the fire (for example, 350 4.66 0.68 347 0.71 0.45
placards about flammables, chemicais).
005-Ability to write brief notes/statements in English (for example, fill in forms, log entries, take messages) legibly, 353 447 0.75 352 0.95 0.20
completely, and accurately.
00§—Ablllty to write narrative statements and paragrapl'!s in EngI!sh (for example, incident reports, report of personal 351 401 113 339 0.86 035
actions) to clearly and accurately convey the necessary information.
007-Ability to listen to, and understand information on how to perform a task or series of tasks from a trainer or
others (for example, instructions from a commanding officer, training information on specific steps to follow in 354 4,75 0.49 352 0.97 0.17
different situations).
008-Ability to L:mderstand mfor:ma.tlon pre%ented orally in Enghsl.\, both in Person (for example, in a training session) 353 473 0.53 351 0.97 017
and from a variety of communications devices (for example, radio, phone, intercom).
0(?9-Ab|||ty to listen to and understand people in emergency situations (for example, people who are upset, 354 4.49 0.67 354 0.81 0.39
frightened, confused).
010-Ability to sta.te-ldeas cle-arly.and cont':lsely when speaking in English (for example, giving instructions, explaining 353 .48 0.73 352 0.89 031
procedures, providing technical information).
Oll-Ablllty to commun|.c§te orally with people from a broad range of backgrounds, including individuals with limited 354 343 1.06 338 0.64 0.48
English language capability.
012-Ab|l|fcy t? transm.lt information cIearIy,. concisely,.and in accordance with proper procedures using a variety of 354 435 0.76 353 0.65 0.48
communications devices (for example, radio, phone, intercom).
013-Ability to provide information to people who are distraught or anxious in a way that does not upset them 353 3.89 0.91 346 0.54 0.50
further.
014-Abl|lty 'fo communicate importance and priority in spoken communications, using voice control and gestures to 352 3.85 0.98 338 0.60 0.49
achieve desired effects.
015-Ability to determine when to activate the emergency response plan {for example, during periods of high fire 346 3.32 1.46 277 0.15 0.36
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Importance Required on Day 1
Ability/Characteristic N Mean SD N Mean SD

activity).
016-Ability to quickly and accurately compare letters, numbers, information and objects (for example, addresses,
names, radio codes) to determine if they are the same or different. e 2 == i Cxe o=
017-Ability to concentrate on the work to be performed in spite of distractions, keeping aware of one’s surroundings
(for example, during a highway accident). s 4.54 U =2 0.77 ge
018-Ability to remain attentive while performing routine or repetitive tasks (for example, taking up hose line). 354 4.06 0.90 350 0.82 0.38
019-Ability to it dial indi i i i ioni

y to monitor gauges, dials, or other indicators to make sure a machine or equipment is functioning 350 4.08 0.91 343 0.40 0.45
properly.
020-Ability to ob i i i i i g i

y to observe a‘sc.ene to quickly determine what |§ happemng an'd what .|s unusual; and to locate important 351 4.43 0.72 347 0.44 0.50
features (for example, victims, hazards, means of entry/exit, and firefighting equipment).
021-Ability to observe another person performing/demonstrating an activity to learn how to perform the activity. 354 4.29 0.72 353 0.86 0.35
022-Ability to use muscular force to lift, push, pull, drag, carry, objects, materials, equipment and/or people. 353 4.65 0.59 352 0.93 0.26
023-Ability to use muscular force to physically control victims as needed (for example, during roof rope rescue). 353 4.57 0.65 353 0.79 0.41
024-Ability to ex'ert maximum muscular force to use equipment or perform other activities (for example, when using 354 4.60 0.58 353 0.84 0.37
hook, axe, carrying a hose).
025-Ability to exert muscular force quickly to initiate action (for example, to start a chain saw, force a door). 353 4.61 0.58 353 0.84 0.37
026-,EAt.)|I|ty to maintain a high level of physical effort (for example, advancing hose line) under difficult environmental 353 4.72 0.48 353 0.80 0.40
conditions (for example, heat, smoke, darkness).
027-A.b|I|ty t? bend, twist, stretch, and reach with the body, arms, and/or legs (for example, on a fire escape, 354 4.53 0.63 354 0.86 0.35
entering a window).
028-Ability to maintain or regain body balance when on an unstable surface (for example, on debris). 353 4.32 0.76 353 0.88 0.32
029-Ability to use equipment while on a ladder at a height of up to 100 feet. 353 4.44 0.74 352 0.36 0.48
030-Ability to work at heights (for example, on a roof, in an elevator shaft). 352 4.46 0.66 351 0.67 0.47
031-Ability .to c?ordlnate the rapid movement of arms, legs, and/or the torso while the entire body is in motion (for 351 4.48 0.69 349 0.79 0.41
example, climbing a ladder).
032-Ability to quickly and accurately adjust the controls of a machine or vehicle to exact positions (for example, 354 4.06 0.92 347 0.5 0.44
water pressure, gas valves).
033-Ability to coordinate work activities and adjust own actions in relation to others to achieve objectives. 353 4.12 0.81 350 0.70 0.46
034-Ability to influence other firefighters toward accomplishment of a goal. 352 3.70 1.00 340 0.43 0.50
035-Ability to resolve interpersonal conflicts that interfere with the effectiveness of the team. 353 3.83 0.98 347 0.71 0.45
036-Willingness to adapt to and become a member of an established team. 353 4.43 0.75 353 0.90 0.30
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Importance Required on Day 1
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037-Willingness to assist, advise, and encourage others who are new to the Department or a position. 351 413 0.83 351 0.67 0.47
038-Willingness to request assistance from a co-worker or supervisor when necessary to complete an assignment. 354 4,17 0.75 354 0.83 0.38

039-Willingness to offer information and/or assistance and information to co-workers when it appears necessary or

when it would facilitate task accomplishment. 353 4.10 0.80 353 0.83 e

040-Willingness to work/participate in a community living environment. 353 4.25 0.81 350 0.87 0.34
041-Willingness to do one’s share of the work including performance of undesirable tasks. 354 4.47 0.67 354 0.94 0.25
042-Willingness to display a pleasant, cooperative attitude toward other members of the team. 353 4.16 0.80 352 0.94 0.24
043-Willingness to show respect toward those with more experience or in a position of authority. 354 4,51 0.63 354 0.94 0.24
gﬁ:;ﬂ\tl:lalrlil)r.\gness to adapt personal habits and schedules to accommodate others (for example, when sharing living 354 4.19 0.79 353 0.88 0.32
045-Willingness to accept responsibility for one’s own actions. 353 4.61 0.60 352 0.98 0.14

046-Willingness to comply with assignments, commitments, requirements, and/or instructions regardless of personal

. . . 353 4.43 0.70 349 0.93 0.25
feelings about a situation.

047-Willingness to maintain appropriate attention to detail and persist in work activities in order to complete work in

. ! 353 4.36 0.69 352 0.88 0.32
a safe, effective and timely manner.

048-Willingness to work without direct supervision. 352 4,31 0.75 352 0.79 0.41
043-Willingness to maintain high standards of ethical conduct for self and others. 352 4.49 0.65 352 0.98 0.15
050-Willingness to devote time and effort to all aspects of the job, including those that are routine in nature. 352 4.29 0.74 351 0.87 0.33
051-Ability to learn firefighting procedures and techniques. 353 4.75 0.49 353 0.74 0.44
052-Ability to learn job-related rules and regulations. 354 4.52 0.68 354 0.75 0.44
053-Ability to learn to operate tools and equipment used in firefighting activities. 351 4.74 0.49 351 0.65 0.48
054-Ability to learn to detect common operating problems in tools and equipment. 353 419 0.77 351 0.40 0.49
055-Ability to learn to use computers to enter and retrieve data. 351 3.05 1.13 320 0.34 0.47
056-Ability to learn about different cultures to know how to interact effectively with others, 352 3.17 1.12 321 0.62 0.49
057-Ability to plan personal work activities to ensure proper, timely completion of all assigned tasks. 353 3.65 0.92 348 0.69 0.46
058-Ability to judge the priority of performing different activities. 353 3.91 0.84 352 0.66 0.47
059-Ability to arrange things or actions in a certain order according to a set of rules {for example, fitting sizes). 353 3.94 0.84 349 0.64 0.48
060-Ability to rapidly shift between two or more activities to perform multiple tasks simultaneously. 354 4.00 0.84 353 0.76 0.43
061-Ability to determine the appropriate agency for response when a given incident is not the responsibility of FDNY. 350 2.77 1.19 278 0.06 0.23
062-Ability to apply physical and mechanical principles to understand the effects of actions on objects in the 354 3.92 0.94 349 0.39 0.49
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Ability/Characteristic N Mean SD N Mean SD

environment (for example, how objects will fall, how objects in a turning vehicle will move, proper angles for ladder
placement).
063-Ability to apply hydraulic principles t derstand the effects of acti bj in th i t (f

ty pply hy pnnCIPe o understand the effects of actions Fmo Ject.s in the environment (for 353 3.70 1.02 340 0.16 0.37
example, effect of pressure on moving water, movement of water through different size hoses).
064-Ability to use appropriate equipment and instruments t tel hysical ies (f

: ! ' pp‘ p quip nd instruments to accurately measure physical properties (for example, 353 3.57 111 333 0.35 0.48

size, weight, speed, distance, temperature).
065-Ability to perform arithmeti tati | i ivi

itytop ithmetic computations (for examP e, add, subtract, multiply, divide) to solve work problems 353 495 0.90 348 0.86 0.35
(for example, number of hose lengths needed to reach a fire).

Abili - o - - -
066.Atb| ity to reac!, interpret, and calculate statistics including mean, median, mode, and standard deviation 351 270 137 254 0.45 0.50
sufficient to compile and present department data.
067-Ability to use tables to determine gquantities (for example, looking up pressure differentials). 352 3.45 1.08 331 0.39 0.49
068-Ability to visualize how an object will look from another perspective (for example, when planning approach to a 354 3.84 0.94 348 0.57 0.50
fire scene).
065-Ability to vnsgallze_a_n entire object when only a portion of it is directly observable (for example, a victim that is 352 3.93 0.93 349 0.62 0.49
trapped and partially visible}.
07.0-Ab|I|tY to recognize one’s location in relation to other objects in the environment that can no longer be seen (for 352 427 081 | 351 0.44 0.50
example, in low visibility due to smoke or darkness).
071-Ability to read and interpret maps to locate addresses, structures, hydrant locations, etc. 353 4.05 0.88 350 0.75 0.43
072-Ability to analyze mistakes to avoid repeating them (for example, to review fire scene errors after the incident 354 433 0.75 354 0.77 0.42
has concluded)..
073-Ability to eva‘lu.ate the u'sefulnes? of mformatlo.n to o-ther's to determine what information should be. shared (for 353 414 0.79 353 0.49 0.50
example, determining what information to share with officer in command or other team members at a fire scene).
074-Ab||.|ty to eva‘lu.at.e the relative risks and rewards of potential ac:tlons to choose the most appropriate one (for 354 4.49 0.69 353 0.37 0.48
example, when deciding whether or not to go to the floor above a fire).
075-Ability to a.lp?ply learned faf:ts or principles to assess a specific situation (for example, recognize potential hazards 352 4.40 0.73 350 0.48 0.50
or threats, anticipate path of fire).
076-Ability to @éke dt.eusnons based on fa(‘:ts anfi logic (for example, deciding whether to enter a vacant building 353 452 071 351 061 0.49
based on conditions, life hazard, and previous fires).
077-Ability to make decisions based on experience (for example, choice of tools, size of hose to stretch). 353 4.39 0.78 348 0.41 0.49
078-Ability to identify and follow procedures appropriate to the situation (for example, tool use, rescue techniques). 353 4.44 0.72 351 0.50 0.50
079-Ability to determine the types and amounts of apparatus, tools, equipment and personnel necessary to properly 352 3.49 1.23 312 0.06 0.24
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Importance Required on Day 1
Ability/Characteristic N Mean SD N Mean SD
and safely conduct emergency drills.
Abili - ’ — P -
080 Ablilty to take immediate action in an emergency or evolving situation (for example, close the door and wait for 353 .48 0.67 352 0.36 0.48
a hose line).
081-Ability to identify a55|st:?nce or resources needed when one’s own capability is exceeded (for example, 353 455 0.70 350 0.33 0.47
understand when to transmit mayday message).
082.-Ab|l|ty to make a decision when information available is incomplete {for example, no CIDS information 353 4.25 0.79 349 0.40 0.45
available).
083-Ability to make decisions when under pressure or in an emergency (for example, to decide quickly the best 351 .60 0.63 351 0.67 0.47
escape route).
084-Ability to determine when a helicopter company is needed to most effectively fight a fire. 346 1.56 1.06 93 0.04 0.20
085;Ab||uty to modify reaction to a situation based on rapidly changing conditions (for example, collapse, escalation 352 4.47 0.75 348 0.45 0.50
of fire).
086-/.\b|I|t‘y to improvise methods.and proce(_:iures and/or the use of equipment or materials to effectively respond to 354 414 0.81 350 0.38 0.49
the situation (for example, changing tool assignments).
087-Willingness to modify one’s own behavior when others are reacting negatively. 354 4.01 0.91 348 0.89 0.32
088-Ability to recall information learned in training even when it is used infrequently. 354 4.27 0.73 354 0.86 0.35
089-Ability to recall information regarding specific events and activities (for example, tactics used in prior fire 354 431 0.60 352 0.76 0.43
scenes).
090-Ability to remember information obtained visually (locations of streets, buildings, fire hydrants). 353 4.27 0.72 353 0.83 0.37
091-Ability to mentnorl.ze l‘nformatlon. from initial observations of the environment (location of victims, hazards, 353 435 0.74 352 0.82 0.39
means of entry/exit, firefighting equipment).
092-Ability to accept unplanned changes to work schedules or priorities. 353 3.86 0.86 348 0.80 0.40
.09.3-W|.Illngn.ess to_provnde as§|st.ar.\ce ina Yvnde variety qf stre.ssful situations including those involving severe or fatal 354 415 0.82 350 0.67 0.47
injury, infectious diseases, or individuals with psychological disturbances.
094-Willingness to risk harm to self to attempt to ensure the safety of others. 354 4.50 0.78 350 0.89 0.31
095-Willingness to obey orders promptly. 352 4.71 0.52 352 0.96 0.19
096-Willingness to accept and follow all rules and regulations. 353 4.62 0.62 353 0.96 0.19
097-Willingness to follow all safety rules, use all safety equipment, and avoid unnecessary risk. 353 461 0.61 353 0.86 0.35
098-Willingness to report violations of rules or regulations to commanding officers. 353 3.81 1.02 342 0.67 0.47
099-Willingness to give orders to other people. 353 3.39 1.22 316 0.53 0.50
100-Willingness to represent the Fire Department as a participant in community events (for example, leading 354 3.57 1.08 341 0.58 0.49
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Ability/Characteristic N Mean SD N Mean SD
firehouse tours).
101-Ability to analyze one’s own job performance to determine areas in which improvement can be made. 354 4.03 0.83 353 0.79 0.41
102-Willingness to seek training or other assistance to ensure needed improvements in job performance are made. 354 411 0.84 350 0.78 0.41
103-Willingness to master work activities and continue learning throughout career. 351 4.30 0.77 349 0.85 0.36
104-Willingness to accept constructive criticism without becoming offended. 350 4.37 0.72 350 0.95 0.23
105-Willingness to ask questions even when to do so indicates lack of knowledge or understanding. 354 4.34 0.70 354 0.92 0.27
106-Willingness to accept/seek additional responsibilities or challenges as developmental opportunities. _ 354 4,05 0.87 352 0.84 0.37
107-Willingness to establish and maintain challenging personal goals. 354 3.90 0.93 349 0.85 0.36
108-Ability to remain calm and composed when questioned, criticized, or confronted by others. 354 417 0.84 352 0.91 0.28
109-Ability to maintain effective performance in dangerous or otherwise stressful circumstances. 353 4.53 0.62 353 0.65 0.48
110-Ability to show restraint when exercising authority with the general public. 353 4.11 0.75 353 0.70 0.46
111-Ability to convey a professional and trustworthy image; to create a positive impression. 353 4.19 0.77 353 0.83 0.38
112-Willingness to maintain appearance within department standards. 354 4.08 0.84 353 0.75 0.43

113-Willingness to provide assistance to the general public even in mundane endeavors or requests (for example,

354 3.97 0.78 354 0.73 0.44
locked out, car trouble, directions).

114-Ability to establish personal control of a situation via issuing oral commands and body posture. 354 3.77 0.92 347 0.65 0.48

115-Ability to maintain control of personal reactions and impulses while taking charge of or handling a disagreeable

. . 353 4.07 0.82 351 0.72 0.45
or dangerous situation.

116-Ability to promptly obtain compliance from victims and bystanders in an emergency situation. 353 3.86 0.91 344 0.42 0.49
117-Willingness to lead, take charge, and offer opinions and direction, as needed. 352 3.84 1.02 339 0.63 0.48
118-Awareness of the impact of one’s own behavior, decisions, and demeanor on others. 353 412 0.80 353 0.90 0.30
119-Ability to understand situations and events from the perspective of others. 354 3.84 0.85 351 0.85 0.36
120-Ability to interpret others’ tone of voice and nonverbal cues to predict their probable behavior. 353 3.55 1.02 339 0.72 0.45
121-Ability to anticipate how individuals will react in a given situation, particularly when the situation is dangerous,

volatile, or confrontational (for example, anticipating aggressiveness from victims based on their statements or 352 3.78 0.92 349 0.56 0.50
behavior).

122-Ability to interact effectively with other people. 354 4.36 0.73 354 0.95 0.21
123-Ability to provide constructive criticism without offending the recipient. 354 3.70 1.03 340 0.77 0.42

124-Ability to demonstrate compassion, emotional support, and empathy for others who may be disturbed or

. . . L 350 3.84 0.87 348 0.71 0.46
agitated (for example, victims, next-of-kin, disoriented persons).
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Importance Required on Day 1
Ability/Characteristic N Mean SD N Mean SD
125--Ab|I|ty tc.> interact wvth. peop!e of both sexes- and of dlfferent ra.ces/e'thmmtles, cultural or religious 350 423 0.84 350 0.92 0.27
beliefs/practices, sexual orientation, and/or socioeconomic status in a fair and respectful manner. .
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Appendix I. Core Tasks and Abilities/Characteristics

Table I-1. Core Tasks and Task Categories

Task Category

Task

1. STATION AND EQUIPMENT
MAINTENANCE/CHORES

001-Inspects personal protective gear to ensure safe and proper
operation (for example, breathes into mask to ensure no leaks, checks
gauge on tank to ensure it is full, etc).

003-Inspects apparatus to ensure all necessary tools and equipment are
available on apparatus (for example, extra air bottles, all hose lengths,
all ladders, etc.).

004-Inspects tools and equipment to ensure safe and proper operation
(for example, starts power saws to ensure no malfunctions; checks
blade on wood saw to ensure sufficient number of teeth; checks radios,
batteries, etc.).

005-Cleans tools and maintains equipment on a routine basis and after
use at incident scene (for example, hooks, saw blades, etc.).

007-Communicates needed repair or specialized cleaning of personal
gear, tools, and equipment as warranted.

2. INITIAL RESPONSE TO INCIDENT /
DRIVING

013-Makes preliminary evaluation of incident based on alarm
information received (for example, alarm type, building type, potential
life hazard, etc.).

014-Dons personal protective equipment appropriately (for example,
bunker gear, helmet, boots, hood, gloves, SCBA, etc.).

017-Communicates and receives information while in route (for
example, receives updates from officer and dispatch in apparatus,
listens to radio, etc.).

019-Assists with maneuvering and positioning of apparatus
appropriately at incident scene.

3. SIZE-UP AND INITIAL ACTIONS

027-Determines level of life hazard at fire scene by considering factors
such as building construction, street conditions, time of day, etc.

028-Evaluates possible building layout, including layout of individual

apartments, based on location of fire escapes and other information.
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Task Category Task
029-Determines best means to get to roof of building (for example, from
adjoining building, fire escape, ladder, etc.).
030-Surveys building by inspecting its perimeter and height.
032-Selects type of extinguisher needed for a particular situation (for
example, dry chemical, purple-K, foam, water, etc.).
033-Investigates potentially dangerous situations using meters (for
example, CO detectors, gas meters, etc.).
034-Communicates information in person or via handie-talkie to others
at the incident scene.
035-Determines appropriate point of entry into structure for assigned
position based on location of fire, building type, security concerns, etc.
036-Determines which tools and equipment should be taken from
apparatus based on assigned position, structure type, location of fire,
etc.
037-Carries appropriate equipment to fire scene such as circular saws,
chain saws, etc.
038-Maintain awareness of position of other firefighters in reference to
fire or emergency.
041-Recognizes hazardous material identification placards, icons, etc.,
and acts accordingly.
4. LADDER OPERATION 046-Climbs up and down aerial ladders.
047-Determines appropriate ladder type and size needed at incident
scene.
048-Carries portable ladder from truck to incident scene.
049-Determines proper placement of ladder at scene.
050-Raises, lowers and places portable ladder into position at incident
5. CLIMBING AND PORTABLE -

LADDER ACTIVITIES 2
051-Repositions ladders as necessary to climb outside of building.
052-Butts ladders for other members.
053-Climbs up and down portable ladder to gain entrance into building.
054-Climbs up and down fire escape to enter building on appropriate
floor.
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Task Category

Task

055-Carries tools and operates tools safely on a ladder.

056-Utilizes a drop ladder on a fire escape.

6. BUILDING ENTRY

057-Forces doors using axes, maul, halligan tools or other forcible entry
tools.

058-Cuts open doors, metal grills or gates using power saws, torches or
other tools.

059-Breaches wooden brick or masonry walls using mauls, axes or other
tools. :

060-Removes locks or hinges from doors using rabbit tools, K tools, bolt
cutters or other forcible entry tools.

061-Controls doors after gaining entry to fire area (for example, closes
door, etc.).

7. SEARCH

062-Views perimeter of the building to determine if there are victims
needing assistance, at windows, on ledges, or who have jumped.

063-Searches smoke-filled structures for seat of fire and extensions.

064-Uses portable extinguisher to restrict fire for search and rescue.

065-ldentifies hazardous conditions in course of search.

066-Informs others of hazardous conditions identified during search.

067-Searches floors above fire, including stairwells, bulkheads and roofs,
for occupants who need to be moved or rescued.

068-Searches fire floor and fire area for conscious and unconscious
victims, sweeping assigned search area with arms, legs, or tools.

069-Deploys and operates search rope.

8. VICTIM REMOVAL

070-Lowers victims or firefighters using ropes, knots and rescue
harnesses.

071-Uses life belt and life saving rope to slide down from a ledge or roof
of a building.

072-Drags or carries unconscious or weak victims down stairs, hallways,
ladders or fire escapes.

073-Places victims onto stretchers, backboards or Stokes baskets.

075-Instructs person on upper floors as to appropriate actions, such as
staying put, descending to lower floors via fire escapes or fire stairs, etc.
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Task Category

Task

077-Communicates information regarding victim location and condition
to incident commander using radio.

9. VENTILATION

078-Forces doors and windows in structures manually or by using
halligan tools, rabbit tools, axes and other tools.

080-Forces bulkhead door or scuttle using halligan toois, halligan hooks,
axes, saws, mauls and other tools.

081-Climbs onto and off bulkhead to ventilate a building.

083-Removes scuttle covers and skylights from roofs.

084-Cuts holes in roofs and floors using axes, power saws, and other
equipment.

086-Deploys anti-ventilation mechanisms (for example, fire window
blanket).

087- Creates emergency egress (VES — ventilation entry search).

10. ENGINE COMPANY OPERATIONS

088-Tests hydrant before hooking up to ensure it is functional.

090-Connects suction hose between hydrant and engine, or establishes
water supply from another unit.

092-Opens hydrants and siamese caps using the proper tool and
method.

093-Stretches a line to another engine or to a tower or aerial ladder.

095-Determines size and number of lengths of hose line needed to
reach fire, using information regarding structure type and distance from
structure.

096-Selects appropriate hose couplings and fittings to connect lines,
changing couplings when needed.

097-Carries uncharged hose line off hose bed to incident scene through
hallways, up stairs, around corners, etc.

098-Chocks open doors and windows to ensure they stay open.

100-Flakes out hose lines prior to charging so that no kinks or small
bends impede operations.

101-Uses hose strap to support hose on staircase or ladders.

102-Disconnects (breaks) hose lines at back step after needed lengths
have been removed from hose bed.
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Task Category

Task

103-Bleeds line of air in safe area so as not to feed fire.

104-Operates nozzle at front of hose line to direct stream appropriately.

105-Removes kinks from hose line during extinguishment to ensure
proper operations.

106-Secures and replaces burst hose lengths.

107-Feeds charged hose lines to other firefighters.

109-Applies water using hose to extinguish fires, using sweeping and/or
circular motions.

111-Uses portable extinguisher to extinguish or control fire.

11. OVERHAUL

114-Uses senses such as touch, smell, sight, hearing to locate hidden
pockets of fire in structures.

115-Opens and/or pulls down floors ceilings, walls, etc. using hooks,
axes, saws and other tools.

12. CLEAN UP / PICK UP

131-Réefills booster tank from hydrant or other source.

13. INSPECTION OF
BUILDINGS/HYDRANTS/ALARM
BOXES

141-Inspects hydrants to ensure they are operational.

142-Notifies officer of hydrants needing repair.

143-Places and removes disks on hydrants and sprinklers/standpipes
siamese, to indicate their status.

14. RESCUE / EXTRICATION

149-Stabilizes vehicle using jacks, chocks, and stepchocks during
extrication.

150-Forces doors, breaks windows or other parts of vehicles using hurst
tools, halligan tools, drills, air chisels and other tools.

151-Moves heavy objects, materials and other obstructions in order to
free or gain access to trapped victims, using air bags, chains and hoists,
jacks, shoring materials, hurst tools and other hydraulic tools.

152-Puts elevator into firefighter service to control elevator.

153-Uses elevator which has been put into fire service to ascend to
appropriate floor.

159-Shuts off power prior to removing passengers trapped in elevators.

160-Turns off gas and ventilates area in gas leak response.

161-Secures downed electrical wires and surrounding area.

162-Carries out emergency procedures in case of subway/train
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Task Category

Task

accidents or malfunctions (for example, track fire or derailment).

163-Rescues drowning victims.

15. PROVIDING MEDICAL ASSISTANCE

165-Ensures incident scene safety.

166-Takes precautions to prevent the transfer of such things as blood or
diseases (for example, wears gloves, washes hands, taking BSI
precautions, etc.).

167-Makes primary assessment of victims to provide the level of first aid
needed {for example, checks vital signs, bleeding, etc.).

168-Provides direct medical assistance to injured or ill citizens, victims
of crime, etc. (for example, basic life support, CPR, etc.).

169-Sets up and administers a defibrillator as needed.

170-Assists injured or ill civilians, victims of crime, etc. in getting
appropriate medical treatment.

16. TRAINING

174-Participates in multi-unit drills.

175-Reviews/critiques past activities at the end of operations at the fire
scene, upon return to quarters or on next tour.

176-Participates in drills to practice basic company skills (for example,
raising ladders, stretching hoses, etc.).

177-Participates in drills in which working fire activities are practiced.

178-Participates in drills in which a response to an emergency is
simulated (for example, extricating a person trapped in a vehicle).

181-Participates in all scheduled firefighter procedural drills.

17. HOUSE WATCH DUTIES

185-Monitors alarms, radio, and dispatch equipment and records
information received.

186-Receives alarm information from dispatcher, computer, or over the
phone.

187-Notifies station personnel of incoming alarms and required
responses.

192-Maintains front of quarters from having any material that would
interfere with apparatus response.
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Table I-2. Core Abilities and Characteristics.

Ability/Characteristic

001-Ability to read and interpret short messages written in English (for example, notes, log entries, teleprinter
tickets).

002-Ability to read routine documents written in English (for example, bulletins, articles, notices, announcements) to
keep apprised of current job-related information.

003-Ability to read and interpret technical materials written in English (for example, instructional manuals, operating
manuals, and other official FDNY documnents) to learn new information and/or update job knowledge.

005-Ability to write brief notes/statements in English (for example, fill in forms, log entries, take messages) legibly,
completely, and accurately.

007-Ability to listen to, and understand information on how to perform a task or series of tasks from a trainer or
others (for example, instructions frem a commanding officer, training information on specific steps to follow in
different situations).

008-Ability to understand information presented orally in English, both in person (for example, in a training session)
and from a variety of communications devices (for example, radio, phone, intercom).

009-Ability to listen to and understand people in emergency situations (for example, people who are upset,
frightened, confused).

010-Ability to state ideas clearly and concisely when speaking in English (for example, giving instructions, explaining
procedures, providing technical information).

016-Ability to quickly and accurately compare letters, numbers, information and objects (for example, addresses,
names, radio codes) to determine if they are the same or different.

017-Ability to concentrate on the work to be performed in spite of distractions, keeping aware of one’s surroundings
(for example, during a highway accident).

018-Ability to remain attentive while performing routine or repetitive tasks (for example, taking up hose line).

021-Ability to observe another person performing/demonstrating an activity to learn how to perform the activity.

022-Ability to use muscular force to lift, push, pull, drag, carry, objects, materials, equipment and/or people.

023-Ability to use muscular force to physically control victims as needed (for example, during roof rope rescue).

024-Ability to exert maximum muscular force to use equipment or perform other activities {for example, when using
hook, axe, carrying a hose).

025-Ability to exert muscular force quickly to initiate action (for example, to start a chain saw, force a door).

026-Ability to maintain a high level of physical effort (for example, advancing hose line) under difficult environmental
conditions (for example, heat, smoke, darkness).
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Ability/Characteristic

027-Ability to bend, twist, stretch, and reach with the body, arms, and/or legs (for example, on a fire escape,
entering a window).

031-Ability to coordinate the rapid movement of arms, legs, and/ar the torso while the entire body is in motion (for
example, climbing a ladder).

036-Willingness to adapt to and become a member of an established team.

038-Willingness to request assistance from a co-worker or supervisor when necessary to complete an assignment.

038-Willingness to offer information and/or assistance and information to co-workers when it appears necessary or
when it would facilitate task accomplishment.

040-Willingness to work/participate in a community living environment.

041-Willingness to do one’s share of the work including performance of undesirable tasks.

042-Willingness to display a pleasant, cooperative attitude toward other members of the team.

043-Willingness to show respect toward those with more experience or in a position of authority.

044-Willingness to adapt personal habits and schedules to accommodate others {for example, when sharing living
quarters).

045-Willingness to accept responsibility for one’s own actions.

046-Willingness to comply with assignments, commitments, requirements, and/or instructions regardless of
personal feelings about a situation.

047-Willingness to maintain appropriate attention to detail and persist in work activities in order to complete work
in a safe, effective and timely manner.

048-Willingness to work without direct supervision.

049-Willingness to maintain high standards of ethical conduct for self and others.

050-Willingness to devote time and effort to all aspects of the job, including those that are routine in nature.

051-Ability to learn firefighting procedures and techniques.

052-Ability to learn job-related rules and regulations.

065-Ability to perform arithmetic computations (for example, add, subtract, multiply, divide) to solve work problems
(for example, number of hose lengths needed to reach a fire).

072-Ability to analyze mistakes to avoid repeating them (for example, to review fire scene errors after the incident
has concluded).

088-Ability to recall information learned in training even when it is used infrequently.

089-Ability to recall information regarding specific events and activities (for example, tactics used in prior fire
scenes).
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Ability/Characteristic

094-Willingness to risk harm to self to attempt to ensure the safety of others.

095-Willingness to obey orders promptly.

096-Willingness to accept and follow all rules and regulations.

097-Willingness to follow all safety rules, use all safety equipment, and avoid unnecessary risk.

102-Willingness to seek training or other assistance to ensure needed improvements in job performance are made.

103-Willingness to master work activities and continue learning throughout career.

104-Willingness to accept constructive criticism without becoming offended.

105-Willingness to ask questions even when to do so indicates lack of knowledge or understanding.

106-Willingness to accept/seek additional responsibilities or challenges as developmental opportunities.

108-Ability to remain calm and composed when questioned, criticized, or confronted by others.

111-Ability to convey a professional and trustworthy image; to create a positive impression.

112-Willingness to maintain appearance within department standards.

115-Ability to maintain control of personal reactions and impulses while taking charge of or handling a disagreeable
or dangerous situation.

118-Awareness of the impact of one’s own behavior, decisions, and demeanor on others.

122-Ability to interact effectively with other people.

125-Ability to interact with people of both sexes and of different races/ethnicities, cultural or religious
beliefs/practices, sexual orientation, and/or socioeconomic status in a fair and respectful manner.
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Appendix J. Linkage Rating Survey

Figure J-1. Sample Linkage Rating Survey.

FDNY
Fire Department, City of New York

LINKAGE SURVEY
Form A

o DEFARTS,
W errror Y
NIWYORK

|" X _-
Ml

| Inthis survey, you are asked to indicate whether various abilities and other characteristics are ciitical to the performance
of different Firefighter task categories. Please be sure to review and respond to ali of the statements. Your responses will

| be treated confidentially and will not be used to make decisions affecting your personaljob. Thank you for your time and
assistance.
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Backgreund Infoermation

Name:

Dete: ! !
Month Day Year

Joh Title:

Borough:

Unit:

Years in current posttion at FDNY:

Total years served at FDNY:

The following information is requested for reseaich-plrposes only and is oplional.

Gender: ___ Male
____Female
RacefEthnicity: ____Black (not of Hispanic origin)

___ Asian or Pacific Islander
____Hispanic or Latino

___Ametican Indian or Alaskan Native
___White (not of Hispanic origin)
____Two or Moreraces
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‘ Section | - AbilityiCharacteristic Ratings
Instructions
This section contains a list of abilties and other cheracteristics that were determined by over 400 firefighters and officers across boroughs to ke critical for siscessiul perfarmance of entry-level
Firefighter waork. For each ability or characteristic, plesse indicate how critical each ahility or charecteristic is for performing each idertified categery of Firefighter tasks listed in the separate handout
entitied ‘Firefighter Task Cetegories'. The Firefighter tesk categaries ere defined and described in the accompanying reference document. Please refer to this document thraughaut completion of the
survey.

Criticality Rating
Use the following scale to rate the criticality of each ability and characteristic:
E = Essential This ability or characteristic is essential to the successful performance of ore or more tasks in this caregory.
H = Helpful This skilty or charscteristic is helpful in performing one or more tasks in this category. Tasks in this category could be performed without this ability or charscteristic, atthough
it would be more difficult or time consuming.
H = Hot Relevant  This abilty or charecteristic is nct nesded to perform any task in this category.

Please read each ability and cheracteristic and rate is criticality for performing each category of Firefighter work tasks indicsted. Please circle either™E, “H', or "N in the box underneath each
Flretighter task category.

Note: The informetion in parentreses in the description of each ability and characteristic is meart to provide some possible examples of how the ability or cheracteristic might be used on the job.
These examples are not the orly ways the ability or cheracteristic might be used on the job.

EXAMPLE ABILITY/CHARACTERISTIC RATING

[ Uze ihve Todowang scaie 10 rate the Croceily of e6ch sbaty and sk Grtegornfss
thoractorighe.
E = Exscrtial - This abity or cwacteriaic i escontmd to the
fuccessld periorence of one O more (aske i g calagary.

hity
characieristic, ainough & would e mors difica or tere

Operation

W o Bk Relevast - This abiity ov cherecteristic it not noediedt
to perfiorm ey tesk in this category.

Miing Entry

5. CBvbing & PorableLodder
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.
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19, Engine Conprany
O pertions
11. Overhausl
13, lyspeciion of
I [Bullangeiydeant s Alanm
14, RescunE atrieation
15, Providing Mahical
11, House Watdi Digies

16, Ttaining

[2. ltlal Responseto

intidentDitving

T [N FReUp & NEIN Actions
I [12. Clexn UpPick Up

E3 M, Ladkor
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z

me
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a AbRy 10 use musculer farce $o ftw'sicelly control viclms e £
rresded (Tor exarnple, turing eod rope rescue)

ABEY 5 memors Fiormeson Tom KON Co=ervanons of

B | the environment {for exwmple, koation of viclies, hazorce,  [E-H-N

e of arlry/yet refighiineg squipment).

c Ability 10 showrestraint when evercising athaity wih the E-H-N
general public.
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characteristic:

E = kssertid - 1his abty or charactenstic &5 essertialto the
successful performance of one ormore tasks in thiscategory.

H =Hepfu - This abiity or characteristic s helpful in
performing one ormore tasks in thiscaegony. Tasks in this
caegory could be performed withoutthis abiliy or
chamactenstic, athough it would b more dthcut ortme
consuming.

N =Nat Relevant - This abiity or characteristic s not needed
to performn anytask in this category.

faskCarpgores

|. Station & Bquipment
M s rtenanceChores

. hitid Response to

Incidert/Driving

5. Climbing & Portable Ladder

0, ctivities

. Buldng Enfry

10. Engine Company

Operations

12. Clean UpPick Up

[Boxeas

5. Providmg Medical

17. House Watch Duties

16, Traning

Abilityto read and interpret shotmessages written in English
(forexample, nates, log entries, teleprinter tickets)

m
.
o o
0
=

m
'
=
z

L B.Size-Up & hitid Adions

m

T |4 Ladder Operation

m
=
=z

E-H-N|E-H-N

- P, Victim Removad

m

T P.Ventildion

m
.
T

=z

T P, overhau

T [Buildings/HydrardsAlam

m 13, hepection of

"
z
m

<+ [14. Rescue/Extrication

=z

m
G
=
=z

m
I
=z
m
T
s
=

Foility to read and irterpret technical Maergis writen in
English (for example, nstructiond maruals, operating
manuals, and cther official FONY decumentsite leam new
intamrnation andfor updite job knowkdge.

m
ja sl
f

=z

E-H-N|E-H-N

m

T
"

=z

FOility o wrie bref naesAtaemerts n Englsh gor exanple,
fill in forms, log ertries, tace messages) kegibly, completaly,
and accurately.

E-H-N

E-H-N

E-H-N|E-H-N

E-H-N

FOIy 10 ISLen1e, ard UNGersiand IMoRTEten on now 1o
perfomn atask orseries oftasks from atraner or others (for
axamnple, instructions from 2 commanding officer, trairing
intomation on spacric steps to tellow In ditterert stuztions )

E-H-N

E-H-N

E-H-N|E-H-N

E-H-N

Foliity to Istente and understand peopie n emergency’
siuaions for exanple, people who are upset, fightened,
confused)

E-H-N

E-H-N

E-H-N|E-H-N

E-H-N

E-H-N

E-H-N

ABility to transmit informaion dearly, concsely, and in
accondance wih proper procedures using a variety of
communicatiors devices (for exanple, radio, phone,
Intercom)

E-H-N

E-H-N

E-H-N|E-H-N

E-H-N

E-H-N

Aoty 1o commuricae mpartance and priomty in Spoken
communications, using vaice cortrol and gestures to achieve
desired effects.

E-H-N

E-H-N

E-H-N|E-H-N

E-H-N

E-H-N

E-H-N

Foility 1o concentrata on the wark to be performed in spia of
distractions, keeping aware of one’s suroundings ffor
example, during a highway accidert)

E-H-N

E-H-N

E-H-N|E-H-N

E-H-N

E-H-N

E-H-N

E-H-N

Ability to monitor gauges, dials, or ather indicators tomake
Sure amachine or equipmert Is functionng property.

E.H-N

E.H.N

E-H-N

E-H-N

E-H-N

Abilityto cbserve ancther person performing/demonstrating
an xthvityto leam how to perforn the activiny.

E-H-N

E-H-N|E-H-N

E-H-N

E-H-N

1"

Abilityto usemuscular force to physically contml vidims as
needed (for example, during roof rope rescue)

E-H-N

E-H-N|E-H-N

E-H-N

E-H-N
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e The Tollowng scaieto rae e Crialty of each abilty ahd T2skCaBqores
chamcteristic:

£ = kssenta - |his abiity or charactenstic s essertialto the
successful performance of one ormore tasks in this categony.

H =Helpfd - This abifty or charssteristie & helpful in
performing one ormor tasks in thisoategory. Tasks inthis
caegory could be parfomed withaut this abilty o
chammctenstic, athough it woukd be more dineut ortme
consuming.

N = Not Relevant - This abiity or characteristic is not needed
10 perform amytask in this category.

7. House Watch Duties

5. Climbing & Portable Ladder
4. Overhad

1. Station & BEquipment
MartenanceChores
2. hitid Resporse to
10 ctivities

Incident/Driving
Buildings/HydrartsMlarm

HO. E-gine Company
Boxes

Operations
15. Provid ng Medical

5. Buldng Ertry
A ssistance

3, Uictim Remoual
13, nspection of

6. Training

x B.Size-Up & hitid Acdions

=

m

T M. Ladder Operation

T [12.Clean Up/Pick Up
T [14.Resous/Extrication

x f. Venti|2ion
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12 Aoilityto exert muscutar foree quicklyto nitite action for
exampk, to stat a chai saw, force a door).
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Foility o bend, twst, géggu, &d reach wihthe body,ams,
13 | anddr egs (forexanple, on afire escape, entering a E-H-N|E-H-N|E-H-N| E-H-N
window),
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=z
m
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=z
m
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m
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14 | 4butyto use equipmert while on aladder at aheight ofup® | &\ NI E KN |E-H-N| E-H-N | E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N[E-H-N E-H-N|E-H-nlE-H-NlE-H-NlE- H-nlE- H.N

ity 0 coordinZ ethe rapid Movement of ams, 1egs,
15 | andbrihetorso while the ertire body s in mation (for E-H-N|E-H-N|E-H-N| E-H-N [E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|[E-H-N|E-H-N|E-H-N|E-H-N|E-H-N
exanple, clmbing a ladder)

16 Ability to coondinate work actities and adjust own actions in E

relation to cthess 1o achieve objaives, “H-N|E-H-N|E-H-N| E-H-N |E-H-N[E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N[E-H-N|E-H-N[E-H-N|E-H-N

Willingness to adaptto and become amamber of an -H- “H- -H-
17 established team, E-H-N|E-H-N|E-H-N| E-H-N |E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N[E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N

18 Wilingness to request assistance from a co-worker or

supensisor when necessay 1o complete  assighmert. E-H-N|E-H-N|E-H-N| E-H-N [E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N

19 m;"rg:n"fr:°“’°""ba“idp’°i”°°'"““’*‘V'M“9 E-H-M|E-H-N|E-H-N| E-H-N [E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N[E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N

20 | Willingness to display a pleasant, cooperative attude toward E-H-N|E-H-N

Rerrember ot e E-H-N| E-H-N |E-H-N[E-H-N|E-H-N|E-H-N|E-H-N[E-H-N[E-H-N[E-H-N|E-H-N|E-H-N|E-H-N[E- H-N|E-H-N

Uiiingness to adapt personal habits and scheduksto
21 | accarmodate cthers (for example, when sharing living E-H-N|E-H-N|E-H-N| E-H-N |E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N[E-H-N/E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N
quarters).

VNgress to camply WEh ZS5gnmerts, commaments,
22 | requirements, andfor instructions regandless of parsonal E-H-N|E-H-N|E-H-N| E-H-N |[E-H-N|E-H-N|E-H-N|E-H-N|E-H-N[E-H-N|E-H-N/E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N
feelngs 2out a stuation.

23 | Willingness to work wthout direct supenision. E-H-N|E-H-N[E-H-N| E-H-N [E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N

Confidential Report Page J-5 9/21/2012



Case 1:07-cv-02067-NGG-RLM

Document 976-2 Filed 09/24/12 Page 71 of 88 PagelD #:
25290

owng scalelo rde the cricd each abi

chaacteritic:

E = kssentid - 1his abity or charactenstc s essertialtothe
successful perfomance of one ormore tasks in this category.

H = Helpfu - This abiity or characteristic is helpful in
performing oné ormore tasks in this category. Tasks in this
category could be perforned withoutthis abifty or
charactenstic, akhough it would be more drthcut ortme
consuming.

N =Not Relevant - This ablity or characteristic is not needed
to performn amytask inthis category.

TeskComnores

1. Station & Equipment
Martenance/Chores

2. hitiad Resporse to

Incident/Driving

3. Size-Up & hitid Actions

5. Climbirg & Portzble Ladder

0 ctivities

B. Ventildion

[10. Engine Company

Operations

Buildings/HydrantsAlam

13. hepection of
Boxes

5. Provid ng Medical

17. House Watch Duties

16. Traning

24

Nillingness to devate time and effort to al aspects ofthe job,
including thase that are routine in nature.
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T M. Ladder Operation
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L b Buildng Efry
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.
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£ N2.Clean Up/Pick Up
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T
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T [14.Rescue/Extrication

m

m
x
=z

m
T
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m
'
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25

Abilityto leam job-relaed rules and regulations.

m

Bo
g

F4

m
,
s o
=
m
.
I
-

E-H-N

26

Abilityto leam to detact common operating problems intools
and equipment.

E-H-N

E-H-N|E-H-N

E-H-N

E-H-N

E-H-N

E-H-N

27

Abilityto arange things or actions in a certan order
accondngto aset of rules (for exarrple, fiting sizes)

E-H-N

E-H-N|E-H-N

E-H-N

E-H-N

E-H-N

E-H-N

28

Foilityto apply physical and mechanical pnncples to
understand the effects of actions on obtjects in the
envirnmert (or example, how objects will fall, how objects
In 3 tumning vetick willmowe, proper angles tor ladder
placement).

E-H-N

E-H-N

E-H-N

E-H-N

E-H-N

29

FDility o wisualize how an object Will ook Tom another
perspective (for example, when planning approach to a fire
scene)

E-H-N

E-H-N

E-H-N

E-H-N

30

Zbilityto recognize one s locaton in reGtion 1o aner cojects
inthe emironmert that can no longer be seen (for example,
in low visbilty due to smoke or darlness)

E-H-N|E-H-N

E-H-N

E-H-N

E-H-N

E-H-N

31

FDiity 1o analyze Mistakes 1o awoid repeaing tem gor
example, to review fire scene errors afterthe ncidert has
concluded)

E-H-N

E-H-N

E-H-N

E-H-N

32

Zoiity to evAu e the reldive Msie and rewards of potenbal
actions to choosethemost appropriate one (for example,
when deciding whether or not to goto the floor above afire)

E-H-N

E-H-N

E-H-N

E-H-N

E-H-N

33

Gty 0 Make Geckions based on 1acts and 1ogie gor
exanplke, decidng whetherto enter a vacart building based
on cenditions, life hazard, and previous fires)

E-H-N

E-H-N

E-H-N

E-H-N

24

Abilityto idertify and follow procedures approprigeto the
situation (for exanple, tod use, rescue techniques).

35

E-H-N

E-H-N

E-H-N

E-H-N

E-H-N

E-H-N|E-H-N

i € = OF TESQUTCES T1eeged Wnal ones
own capability is exceeded ffor example, understand whento
transnt mayday message)

E-H-N

E-H-N

E-H-N

E-H-N

E-H-N

E-H-N|E-H-N
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Use the followng scaieio rae the crica each abilty and (FsR_apgores
chamcteristic:

t = ksseria - Ihis abity or charactenstc 5 essertialto the
successful perfornance of one ormore tasks in this category.

H = Hepfu - This abifty or characteristic i helpful In
perfortring one ormore tasks inthiscategory. Tasks inthis
caegony could be perfammed withoutthis abilky or
.chamactenstic, athough it woukd be micre ditheUt ortme
consuming.

N =Not Relevart - This ablity or characteristic & not neaded
1o perforn anytask i this category.

1. Station & Bquipmert
5. Oimnbing & Portable Ladder
A clivities

M airtenance/Chores
Buildings/HydrartsMlam

Boxas
17. House Yatoh Duties

R. hitid Resporseto
14. Rescue/Extrication

IncidentDriving
10. Engine Company

Operations
12, Clean Up/Pick Up

13. hepection of
15. Provid ng Medical

6. Training

il T M= decklions When Under pressire or in an
36 | ememgercy (forexample,to decide quidkdythe best esczpe
route).

x B.Size-Up & hitid Adions

T (4. Ladder Operstion
T PB.Buldng Enfry
T PB.Victim Removd

x B, Verdildion
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FEity D mproviss MEhods = precedures adorie se
37 | of equprnent or materialsto effectively respond to the E-H-N|E-H-N|E-H-N| E-H-N |E-H-N
sisaion (for example, changing tool assignments)
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28 Abilityto recall information leamed intraining even when itis

used infrequertly. E-H-N|E-H-N|E-H-N| E-H-N |E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-M[E-H-N/E-H-N|E-H-N/E-H-N|E-H-N|E-H-N|E-H-N

29 Abilityto emember information cbtaned visually Jocations of

streats, buildngs, fire hydrants) E-H-N|E-H-N|E-H-N| E-H-N |[E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N[E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N

4p | #bilityto ocept unplanned changes to work schedules or E-H-N|E-H-N|E-H-N

priorties. E-H-N |E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N[E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N

g YAlnones= tolE byt seito;attempt to/ens uuithe E-H-N[E-H-N|E-H-N[ E-H-N |E-H-N[E-H-N|E-H-N|E-H-N|E-H-N[E-H-N[E-H-ME-H-N|E-H-N|E-H-N|E-H-N[E-H-N[E-H-N

42 | Wilingness to accept and folow al rules and regulations. E-H-N|E-H-N|E-H-N| E-H-N |E-H-N|E-H-N[E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N

Willngness to report violations of rules or regulations to “H- -H-
8 commanding officers. E-H-N|E-H-N|E-H-N| E-H-N [E-H-N[E-H-N|E-H-N[E-H-N|E-H-N|E-H-N{E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N

Willingness to see training or ather assistance to ensure
44 heeded mprovemerts in job performance a2 made. E-H-N|E-H-N|E-H-N| E-H-N |E-H-N[{E-H-N|E-H-N|E-H-N[E-H-N|E-H-N{E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N

a5 | Jlihgnessto accept construetive crkiism uithout beooming g | £ H.N |E-H-N| E-H-N | E-H-N| E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|g- H-M E- H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N

Willingness to accept Seek addtional responshilities or [ N
48 challenges 5 developmentdl epponunties. E-H-N|E-H-N[E-H-N| E-H-N |E-H-N| E-H-N|E-H-N|E-H-N|E-H-N|E-H-N[E-H-N|E-H-N[E-H-N|E-H-N|E-H-N|E-H-N|E-H-N

Abilityto remain caim and composed when questioned, -H-
47 orticized, orcorfrarted by dthers. E-H-N|E-H-N|E-H-N| E-H-N [E-H-N|E-H-N|E-H-N|E-H-N[E-H-N|E-H-N[E-H-N|E-H-N|E-H-M|E-H-N|E-H-N|E-H-N|/E-H-N
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e the fTollowng scaleto 4e heorical &ach 3l L T2sECamoores

characteristic:
E = kssentid - |hes abity or charactenste s essertialto the
successtul perfornance of one ormore tasks in this categony.

H =Helpfu - This abifty or characteristic & helpful in
performing one ormore tasks inthis ctegory. Tasks inthis
category could be performad withoutthis abilky or
charactenstic, athough i woukd be more dittcut ortme
consuming.

N =Not Relevant - This ablity or charasteristic is not neaded
to perform amytask in this categony.
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4g | Mlingness tomairtain ppearance wihin depatmert E-H-N|E-H-N|E-H-N| E-H-N [ E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N[E-H-NE-H-N E-H-N

standands.

Foilityto estabish parsonal cortrol of a stuation via issuing N TR H. H. H. H. Yy y. HNlE-H.NE- s NE-H. H. H. H. CH-NlE-H.
5Doralcom'na1dsa1dbodyp . E-H-N{E-H-N|E-H-N| E-H-N | E-H-N/E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N/E-H-N|[E-H-N|E-H-N|E-H-N|E-H-N|E-H-N

51 | 2o i'“‘;?emg‘"‘qﬁ;‘;;:‘“sﬂf;f:nfmm“‘“d E-H-N|E-H-N|E-H-N| E-H-N | E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N[E-H-N[E- H-N|E- H-N|E-H-N|E-H-N[E-H-N|E-H-N

Ayrareness of the impact of one's own behavior, decisions, R u. M. H. CH. _H- -H- H. “H- “H- -H- “H- “H- “H- “H- -H-
53 e e e o E-H-N|E-H-N|E-H-N| E-H-N |E-H-N[E-H-N|E-H-N|E-H-N|E-H-N|E-H-NJE-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N

Foility  anticpare how inaniduak will react in a gnen
situztion, patticularly when the stuation is dangerous,
83 volaile,orconfrorgionalfforexanple.artic:.gaing E-H-N|E-H-N|E-H-N| E-H-N |E-H-N|E-H-N|E-H-N|E-H-N|E-H-N[E-H-N|E-H-N[E-H-N|E-H-N|E-H-N|E-H-N|E-H-N|E-H-N
aggressiveness rom victms based on thair staemerts or
behavior)

ADility %o demonstate compassion, enaionsl suppor, and
54 | empathy for others who may be disturbed oragitated dor E-H-N|E-H-N|E-H-N| E-H-N |E-H-N|E-H-N|E-H-N|E-H-N|E-H-N[E-H-N{E-H-N|E-H-N|[E-H-N|E-H-N|E-H-N|E-H-N|E-H-N
exanple, victims, next-ofkin, dsorierted persons).
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Saction |l - Category Weights
FIREFIGHTER TASK CATEGORY WEIGHTS: The tasks in the previous section were organized into seventeen (17) different Firefighter task categories. In this section you are asked to distribute 100 points among these
seventeen task categories. Please allocate 100 points among the various task categories according to their relafive importance for successful pefornance of the entry-leve! Firfighter job as a whole. By entry-level
Firefighter, we mean someone who has completed Probationary Firefighter School and has been assigned 1o an engine of ladder company, but has notyettaken on any specialized work.

Before allocating points to any task-category, please refer to the Firefighter Task Category reference sheet. You may find it helpful to identify the categodes that are mostimportant from your perspective and assign point
values to them first, and then proceed to the categories that ar of lesser importance from your perspeclive.

Now, please distribute 100 points among the task categories listed below accoming to their relative importance for successful performance in the entry-level Firefighter job as a whole. Do nctuse 7rackons of points, e.g..
20.8. When you have costpleted yourdistiterfor of poits, check that the coluarn 2dd's io 100,
Relative importance

1. Stetion & Equipment Maintenance/Chores

2. Inttial Response to Incident/Driving

3. Size-Up & Inttial Actions

4. Ladder Operstion

5. Climbing & Portable Ladder Activities

6. Building Ertry

7. Search

8. Victim Removal

9. Vertilation

10. Engine Company Operations

11. Overhaul

12. Clean Up/Pick Up

13. Inspection of Building/Hydrants/Alsrm Boxes

14, RescuefExtrication

15. Providing Medical Assistance

16. Fraining

17. House Watch Duties

TOTAL MUST EQUAL 100 —

Does your total equal 1002 If nat, redistribute the paints unbit they total 100.

Thank you fer your participation.
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Figure J-2. Linkage Survey Reference Document - Task Categories

FDNY
Fire Department, City of New York

FIREFIGHTER TASK CATEGORIES

1. STATION AND EQUIPME NT MAINTENANCE/CHORES

These tasks involve inspecting, cleaning, and maintaining apparatus, equipment carried on the
apparatus, and personal gear and equipment, performing routine housekeeping chores and "committee

work".

1. Inspects personal protective gear to ensure safe
and proper operation (for example, breathes into
mask to ensure no leaks, checks gauge on tank to
ensure it is full, etc).

4. Cleans tools and maintains equipment on a
routine basis and after use at incident scene (for
example, hooks, saw blades, etc.).

2. Inspects tools and equipment to ensure safe and
proper operation (for example, starts power saws to
ensure no malfunctions; checks blade on wood saw
to ensure sufficient number of teeth; checks radios,
batteries, etc.).

5. Communicates needed repair or specialized
cleaning of personal gear, tools, and equipment as
warranted.

3. Inspects apparatus to ensure all necessary tools
and equipment are available on apparatus (for
example, extra air bottles, all hose lengths, all
ladders, etc.).

2. INITIAL RESPONSE TO INCIDENT / DRIVING

These tasks involve activities that occur between receiving an alarm and initial firefighting or emergency
activities, including driving the apparatus to and from various points.

6. Dons personal protective equipment
appropriately (for example, bunker gear, helmet,
boots, hood, gloves, SCBA, etc.).

8. Communicates and receives information while in
route (for example, receives updates from officer
and dispatch in apparatus, listens to radio, etc.).

7. Makes preliminary evaluation of incident based
on alarm information received (for example, alarm
type, building type, potential life hazard, etc.).

9. Assists with maneuvering and positioning of
apparatus appropriately at incident scene.

Confidential Report
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3. SIZE.UP AND INITIAL ACTIONS

These tasks involve evaluating the fire or incident scene to determine what actions should initially be

taken.

10. Communicates information in person or via
handie-talkie to others at the incident scene.

16. Surveys building by inspecting its perimeter and
height.

11. Determines which tools and equipment should
be taken from apparatus based on assigned
position, structure type, location of fire, etc.

17. Selects type of extinguisher needed for a
particular situation (for example, dry chemical,
purple-K, foam, water, etc.).

12. Carries appropriate equipment to fire scene
such as circular saws, chain saws, etc.

18. Determines level of life hazard at fire scene by
considering factors such as building construction,
street conditions, time of day, etc.

13. Evaluates possible building layout, including
layout of individual apartments, based on location
of fire escapes and other information,

19. Recognizes hazardous material
identification placards, icons, etc., and acts
accordingly.

14. Determines best means to get to roof of
building (for example, from adjoining building, fire
escape, ladder, etc.).

20. Determines appropriate point of entry into
structure for assigned position based on location of
fire, building type, security concerns, etc.

15. Maintain awareness of position of other
Firefighters in reference to fire or emergency.

21. Investigates potentially dangerous situations
using meters (for example, CO detectors, gas
meters, etc.).

Case 1:07-cv-02067-NGG-RLM Document 976-2 Filed 09/24/12 Page 76 of 88 PagelD #:

4, LADD PERATION

These tasks involve stabilizing ladder trucks operating aerial and tower ladders in order to rescue victims,
provide access for ventilation, operate master stream devices, etc.

22. Climbs up and down aerial ladders.

5. CLIMBING AND PORTABLE | ADDER ACTIVITIES

These tasks involve climbing ladders, stairs and fire escapes, and raising and setting up portable ladders.

23. Carries toals and operates tools safely on a
ladder.

28. Climbs up and down portable ladder to gain
entrance into building.

24. Determines proper placement of ladder at
scene.

29. Climbs up and down fire escape to enter
building an appropriate floor.

25. Determines approptiate ladder type and size
needed at incident scene.

30. Butts ladders for other members.

26. Raises, lowers and places portable ladder into
position at incident scene.

31. Carries portable ladder from truck to incident
scene.

27. Repositions ladders as necessary to climb
outside of building.

32. Utilizes a drop ladder on a fire escape.
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6. BUILDING ENTRY

These tasks involve forcing doors or otherwise entering buildings in order to search for and rescue victims

and provide access to the fire for offensive firefightin

33. Controls doors after gaining entry to fire area
(for example, closes door, etc.).

36. Remaoves locks or hinges from doors using
rabhit tools, K tools, bolt cutters or other forcible
entry tools.

34. Forces doors using axes, maul, halligan tools or
other forcible entry tools.

37. Breaches wooden brick, or masonry walls using
mauls, axes or other tools.

35. Cuts open doors, metal grills or gates using
power saws, torches or other tools.

7. SEARCH

These tasks involve searching fire or assigned area in order to locate victims and to obtain further
information about the fire, following standard search procedures.

38. Searches fire floor and fire area for conscious
and unconscious victims, sweeping assigned
search area with arms, legs, or toals.

42. Uses portable extinguisher to restrict fire for
search and rescue.

39. Informs others of hazardous conditions
identified during search.

43. |dentifies hazardous conditions in course of
search.

40. Searches smoke-filled structures for seat of fire
and extensions.

44, Views perimeter of the building to determine if
there are victims needing assistance, at windows,
on ledges, or who have jumped.

41. Searches floors above fire, including stairwells,
bulkheads and roofs, for occupants who need to be
moved or rescued.

45. Deploys and operates search rope.

Case 1:07-cv-02067-NGG-RLM Document 976-2 Filed 09/24/12 Page 77 of 88 PagelD #:

8. VICTIIM REMOVAL

These tasks involve assisting, carrying or dragging victims from emergency area by means of interior
access (stairs, hallways, etc.) or, if necessary, by ladders, fire escapes, platforms, or other means of

escape.

46. Places victims onto stretchers, backboards or
Stokes baskets.

49. Lowers victims or Firefighters using ropes,
knots and rescue harnesses.

47. Drags or catties unconscious or weak victims
down stairs, hallways, ladders or fire escapes.

£0. Communicates information regarding victim
location and condition to incident commander using
radio.

48. Uses life belt and life saving rope to slide down
from a ledge or roof of & building.

51. Instructs person on upper floors as to
appropriate actions, such as staying put,
descending to lower floors via fire escapes or fire
stairs, etc.
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9. VENTILATION

These tasks involve opening or breaking open windows, chopping or cutting bolts in roofs, breaking
through walls or doors, and hanging fan in windows or doors to remove heat, smoke and gas from

burning buildings.

52. Forces doors and windows in structures
manually or by using halligan tools, rabbit tools,
axes and other tools.

56. Creates emergency egress (VES — ventilation
entry search).

53. Forces bulkhead door or scuttle using halligan
tools, halligan hooks, axes, saws, mauls and other
tools.

57. Deploys anti-ventilation mechanisms (for
example, fire window blanket).

54. Cuts holes in roofs and floors using axes,
power saws, and other equipment.

58. Climbs onto and off bulkhead to ventilate a
building.

55. Removes scuttle covers and skylights from
roofs.

Case 1:07-cv-02067-NGG-RLM Document 976-2 Filed 09/24/12 Page 78 of 88 PagelD #:

10. ENGINE COMPANY OPERATIONS

These tasks involve connecting or hooking up engine to fire hydrant and operating pumps to supply water
of appropriate pressure and volume for firefighting, using hydrant wrenches, couplings, hoses, spanner
wrenches, and other tools. This would alsa include stretching and aperating hose lines.

£9. Remaves kinks from hose line during
extinguishment to ensure proper operations.

B8. Stretches a line to another engine or to a tower
or aerial ladder.

B0. Flakes out hose lines prior to charging so that
no kinks or small bends impede operations.

69. Secures and replaces burst hose lengths.

B1. Carries uncharged hose line off hose bed to
incident scene through hallways, up stairs, around
corners, etc.

/0. Feeds charged hose lines to other Firefighters.

62. Operates nozzle at front of hose line to direct
stream appropriately.

/1. Opens hydrants and giamese caps using the
ptoper tool and method.

63. Applies water using hose to extinguish fires,
using sweeping and/or circular motions.

72. Disconnects (breaks) hose lines at back step
after needed lengths have been remaved from
hose bed.

64. Chocks open doors and windows to ensure
they stay open.

/3. Tests hydrant before hooking up ta ensure it is
functional.

65. Bleeds line of air in safe area so as not to feed
fire.

74. Selects appropriate hose couplings and fittings
to cannect lines, changing couplings when needed.

B6. Uses hose strap to support haose on staircase
or ladders.

75. Determines size and number of lengths of hose
line needed to reach fire, using information
regarding structure type and distance from
structure.

67. Uses portable extinguisher to extinguish or
control fire.

76. Connects suction hose between hydrant and
engine, or establishes water supply from another
unit.
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11. OVERHAUL

These tasks invalve apening up walls and ceilings, cutting or pulling up floors and moving ot turning over

debris, in order to check for hidden fire which could rekindle or spread, using hooks, axes, and saws.

77. Opens and/or pulls down floors ceilings, walls,
etc. using hooks, axes, saws and other tools.

78. Uses senses such as touch, smell, sight,
hearing to locate hidden pockets of fire in
structures.

12. CLEAN UP / PICK UP

These tasks involve picking up and retuming eqmpment to apparatus and rolling up or folding hose, so

that the company can go back in service.

79. Refills booster tank from hydrant or other
source.

13. INSPECTION OF BUILDINGS/HYDRANTS/ALARIM BOXES

These tasks invalve inspecting buildings for code violations or hazards on a periodic basis or during the
course of activities, and inspecting hydrants for operational use.

80. Inspects hydrants to ensure they are
operatignal.

81. Places and removes disks on hydrants and
sprinklers/standpipes gjiamese, to indicate their
status.

82. Notifies officer of hydrants needing repair.

14. RESCUE / EXTRICATION

These tasks involve extricating victims from vehicles, cave-ins, collapsed buildings, subways, elevatars or

other entrapments in order to save lives, using shovels, torches, drills, saws, jacks, hurst tools, air bags,

and other equipment.

83. Forces doors, breaks windows or other parts of
vehicles using hurst tools, halligan tools, drills, air
chisels and other tools.

88. Moves heavy objects, materials and other
obstructions in order to free or gain access to

trapped victims, using air bags, chains and hoists,

jacks, shoring materials, hurst tools and ather
hydraulic tooals.

84. Stabilizes vehicle using jacks, chocks, and
stepchocks during extrication.

89. Carries out emergency procedures in case of
subway/rain accidents or malfunctions (for
example, track fire or derailment).

85. Turns off gas and ventilates area in gas leak
response.

90. Puts elevator into Firefighter service to control
elevator.

86. Uses elevator which has been put into fire
service to ascend to appropriate floor.

91. Rescues drowning victims.

87. Shuts off power prior to removing passengers
trapped in elevators.

92. Secures downed electrical wires and
surrounding area.
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15. PROVIDING MEDICAL ASSISTANCE

These tasks involve providing first aid and direct medical assistance to persans requiring emergency

attention.

93. Takes precautions to prevent the transfer of
such things as blood or diseases (for example,
wears gloves, washes hands, taking B3I
precautions, etc.).

96. Provides direct medical assistance to injured or
ill citizens, victims of crime, etc. (for example, basic
life support, CPR, etc.).

94. Sets up and administers a defibrillatar as
needed.

97. Ensures incident scene safety.

95. Makes primary assessment of victims to
pravide the level of first aid needed (for example,
checks vital signs, bleeding, etc.).

98. Assists injured or ill civilians, victims of crime,
etc. in getting appropriate medical treatment.
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16. TRAINING

These tasks involve participating in drilis which simulate important fire or rescue activities and attending

lectures or farmal training.

99. Partticipates in drills to practice basic company
skills (for example, raising ladders, stretching
hoses, etc.).

102. Participates in multi-unit drills.

100. Participates in drills in which warking fire
activities are practiced.

103, Reviews/critigues past activities at the end of
operations at the fire scene, upon return to quarters
or on next tour,

101. Participates in drills in which a response to an
emergency is simulated (for example, extricating a.
person trapped in a vehicle).

104. Participates in all scheduled Firefighter
procedutal drills.

17. HOUSE WATCH DUTIES

These tasks involve standing watch to receive incoming alarms and information, answering phones, and

monitoring access to the station house.

105. Notifies station persannel of incoming alarms
and required respanses.

107. Monitors alarms, radio, and dispatch
equipment and records information received.

106. Receives alarm information from dispatcher,
computer, or over the phone.

108. Maintains front of quarters from having any
material that would interfere with apparatus
response.
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Q Reading Comprehension
w Ability to read and interpret
short messages written in
w 1A | English (for example, notes, 50.0% 0.0% 0.0% 11.1% | 444% | 333% | 167% | 333% | 0.0% | 00% | 500% | 55.6%
=] log entries, teleprinter
LL tickets).
Ability to read routine
nd_ o documents written in English
o (for example, bulletins,
P—A/U 3] 1B articles, notices, 29.4% | 64.7% | 47.1% 5.9% 11.8% 17.6% 23.5% 17.6% 17.6% 17.6% | 11.8% | 11.8% | 41.2% 17.6%
(@] n_k/_u announcements) to keep
= apprised of current job-
nn.v related information.
e Ability to read and interpret
S technical materials written in
(&) English (for example,
3 9p | instructional mamuals, 61.1% 278% | 389% | 500% | 444% | 500% 333% | 222% | 61.1% | 556%
operating manuals, and other
official FDNY documents) to
> learn new information and/or
-l update job knowledge.
D_n Written Expression
Q Ability to write brief
o notes/statements in English
< 3a | (orexemple fllinforms, | o0 | 33300 | 2350 | 56% | 167% | 56% | 1L1% | S6% | 1L1% | 23.5% | 56% | 167% | 444% | 222% | 412% | 50.0%
N~ log entries, take messages)
(] legibly, completely, and
o accurately.
N
o Listening/Compreh
1
PVV Ability to listen to, and
—/_ understand information on
how to perform a task or . 55.6% 444% | 61.1%
ﬂ i series of tasks from a trainer GELS e ?
— or others (for example,
(D) instructions from a
0
©
(@)
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commanding officer, training 7, = |
information on specific steps
to follow in different
situations).
Ability to understand
information presented orally
in English, both in person (for
4p | cxample, ina training 294% | 176% | 64.7% | 529% | 64.7%
session) and from a variety of
communications devices (for
example, radio, phone,
intercom).
Ability to listen to and
understand people in
SA | emergency situations (for 278% | 16.7% | 16.7% 38.9% 61.1%
example, people who are
upset. frightened, confused).
Oral Communication
Ability to state ideas clearly
and concisely when speaking
in English (for example,
5B | giving instructions, 52.9% 11.8% | 353% | 47.1% 529% | 412% | 17.6% | 59% | 58.8% | 412% | 588% | 64.7% | 64.7%
explaining procedures,
providing technical
information).
Observation/Vigilance
Ability to quickly and

accirately compare letters,
numbers, information and
7B | objects (for example, 17.6%
addresses, names, radio
codes) to determine if they
are the same or different.

0.0% 0.0% | 25.0% | 58.8% 47.1% 29.4%

Ability to concentrate on the
work to be performed in spite
8A | of distractions, keeping aware | 55.6%
of one’s surroundings (for
example, during a highway

61.1% | 389% | 44.4%
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accident).
Ability to remain attentive
while performing routine or
&B repetitive tasks (for cxample, 64.7% | 64.7% 64.7% 64.7% 47.1% | 353% | 29.4% 58.8%
taking up hose line).
Ability to observe another
person
10A | performing/demonstrating an 61.1% 55.6% 61.1% b 50.0% | 44.4% | 47.1% 61.1% 50.0%
activity to learn how to
perform the activity,
Physical Skills & Capabilities
Ability to use muscular force
to lift, push, pull, drag, carry, |
10B objects, materials, equipment 52.9% 17.6% 52.9% 353% 118% | 59% 58.8% 0.0%
and/or people.
Ability to use muscular force
1A Hmwwwww_ﬁ_mwmnno_ m&ﬁ 00% | 0.0% | 00% | 333% | 444% | 444% | 611% 22% | 111% | 167% | 56% | 0.0% 333% | 0.0%
during roof rope rescue).
Ability to exert maximum
muscular force to use
11B Hﬁﬂﬁ.ﬁ“ﬂ m“%wmoﬁmu 59% | 11.8% | 375% | 235% 29.4% 588% | 59% | 59% 353% | 5.9%
using hook, axe, carrying a
hose).
Ability to exert muscular
124 || e quickly to initiste action 56% | 389% | 611% 55.6% 111% | 0.0% 444% | 0.0%
(for example, to start a chain ke o0 i it b = i i
saw, force a door).
Ability to maintain a high
level of physical effort (for
example, advancing hose
12B | line) under difficult 0.0% 5.9% 41.2% 58.8% 64.7% 529% | 5.9% 0.0% 23.5% 0.0%
environmental conditions (for
example, heat, smoke,
darkness).
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Task Clusters
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Ability to bend, twist, stretch, = _.d.rﬂ
and reach with the body, K
13A | arms, and/or legs (for 222% | 222% | 50.0% 61.1% 5.6% 5.6% 38.9% 55.6% 0.0%
example, on a fire escape, ]
entering a window). AT
Ability to coordinate the
rapid movement of arms,
154 wahﬁ__ﬂww%ﬂwwoaﬂﬂm 167% | 22% | 333% 61.1% | 61.1% | 44.4% | 56% | 0.0% 333% | 500% | 0.0%
(for example, climbing a
ladder).
Teamwork
Willingness to adapt to and 3
17A | become a member of an 44.4% | 44.4% | 556% | 500% | 50.0% | 556% | 61.1% 55.6% | 61.1% | 38.9% | 38.9% | 38.9% 16 38.9%
established team.
Willingness to request
18A Mw%wﬁ“ﬁmhﬂ%ﬂﬂ« 61.1% 61.1% 61.1% | 44.4% | 333% 61.1% | 444%
to complete an assignment. A&
Willingness to offer .
information and/or assistance
and information to co-
18B | workers when it appears 58.8% 29.4% | 588% | 64.7% 58.8% 52.9% | 23.5% | 353% 471% | 64.7% | 412%
S uld
necessary or when it would
facilitate task I
accomplishment.
Willingness to
19A %%ﬂwﬂﬁ__ﬁmmz 444% | 389% | 389% | 27.8% | 333% | 333% | 389% | 389% | 389% | 333% | 27.8% | 333% | 27.8% | 389% | 389% | 278% | 333%
environment. _
Willingness to do one’s share
198 wwwunmmmﬂ_%“mﬁmg_o 2412% | 647% | 471% | 58.8% | 58.8% 64.7% 47.1% | 353% 58.8% | 529% | 47.1%
tasks.
Willingness to display a
204 | Pleasant, Sooperative atitude | 3g g0, | gy, | 4% | 222% | 333% | 333% | 444% | 444% | 333% | 333% | 27.8% | 222% | 27.8% | S00% | S56% | 356% | 27.8%
team.
20B w@wﬁﬂwﬂﬁﬁﬁﬁﬁs 64.7% | 588% | 647% | 353% | 58.8% 64.7% | 647% 64.7% | 47.1% | 353% | 529% | 647% | 47.1% 412%
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Task Clusters

Station & Equipment
Maintenance/Chores

Initial Response to
Incident/Driving
Size-Up & Initial

Actions

1.
2.
3

Ladder Operation

4.

Climbing & Portable
Ladder Activities

5.

Building Entry

6.

Search

7.

Victim Removal

8.

10. Engine Company
Operations

11. Overhaul

12. Clean Up/Pick Up

Buildings/Hydrants/

13. Inspection of
Alarm Boxes

14. Rescue/Extrication

15. Providing Medical
Assistance

17. House Watch Duties

16. Training

experience or in a position of
authority,

\g| 9. Ventilation
)

Willingness to adapt personal
habits and schedules to

21A | accommodate others (for 333% | 389% | 27.8%
example, when sharing living
quarters).

222%

222%

222%

22.2%

27.8%

22.2%

222%

222%

16.7%

22.2%

333%

389%

333% 33.3%

Conscientiousness

Willingness to accept
21B | responsibility for one’s own 64.7%
actions.

52.9%

64.7%

Willingness to comply with
assignments, commitments,
requirements, and/or
instructions regardless of
personal feelings about a
situation.

22A 61.1% | 55.6%

Willingness to maintain
appropriate attention to detail
and persist in work activities
in order to complete work in
a safe, effective and timely
manner.

22B

Willingness to work without

23A . .
direct supervision.

55.6%

Willingness to maintain high
23B | standards of ethical conduct 64.7% | 58.8% | 64.7%
for self and others.

Willingness to devote time
and effort to all aspects of the
job, including those that are
routine in nature.

24A

Ability to Learn and Apply Information

Ability to leam firefighting

24B procedures and techniques.

Ability to leamn job-related

i rules and regulations,

Computation & Mathematics

50.0%

64.7%

35.3%

55.6%

50.0%

61.1%

58.8%

58.8%

52.9%

58.8%

64.7%

58.8%

64.7%

58.8%

61.1%

58.8%

58.8%

52.9%

52.9%

52.9%

64.7%

44.4%

29.4%

35.3%

61.1%

61.1%

55.6%

58.8%

389%

55.6%

353%

55.6%

64,7%

47.1%

50.0%

58.8%

=3

55.6% 55.6%

55.6%

58.8%

58.8%

iy
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Ability to perform arithmetic
computations (for example,
add, subtract, multiply,
28B | divide) to solve work 17.6% | 235% | 588% | 23.5% | 47.1% 5.9% 235% | 313% 0.0% | 59% 59% | 235% | 29.4% 17.6% 5.9%
problems (for example,
number of hose lengths
needed to reach a fire).
Reasoning & Critical Thinking
Ability to analyze mistakes to
avoid repeating them (for
31A | example, to review fire scene 44.4% | 55.6% 55.6% 58.8% 55.6% | 33.3% | 389%
errors after the incident has
concluded).
Memory
Ability to recall information
38A | learned in training even when | 44.4% | 44.4% | 556% | 61.1% | 61.1% | 389% | 389% | 333% 61.1% | 55.6% | 333%
it is used infrequently.
Ability to recall information
38p | rcgardingspecificoventsand | g g0, | g4 70, | 353% | 64.7% 64.7% 235% | 59% | 17.6% 529% | 412% | 17.6%
activities (for example, tactics '
nsed in prior fire scenes). ==
Adaptation to Job Demands
Willingness to risk harm to
41A | selfto attempt to ensure the 00% | 11.1% 389% | 27.8% | 1L1%
safety of others.
41B ‘Willingness to obey orders 06 . 359 588% | : | : ‘ =
promptly. | S e v | | A S [ O |
Willingness to accept and ] S
42A | follow all rules and 6| 55.6% | | 61.1% | 61.1% | 61.1% | 61.1% | 61.1%
regulations. &< 2| e | I _
Willingness to follow all i Dy daass e s gk g =i == e
498 safety rules, use all safety ! | |
equipment, and avoid ¥ - S,
unnecessary risk il

Personal & Career Development
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Task Clusters
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Willingness to seek training
44A MM Mwmﬁwwﬂ“%aﬁﬂ” 389% | 444% | S0.0% | 44.4% | 50.0% | 50.0% | 50.0% | 50.0% | 50.0% | 50.0% | 44.4% | 333% | 333% | 500% | 38.9%
performance are made.
Willingness to master work | rorae
44B | activities and continue 64.7% %, | 58.8% ; Muw,mmww
learning throughout career. 3 A
Willingness to accept = ;
45A | constructive criticism without | 55.6% | 55.6% | 61.1% | 556% | 556% | 6L1% | 61.1% 61.1% | 61.1% | 55.6% | 55.6% 61.1%
becoming offended. .
Willingness to ask questions . =
45B wﬁmmwﬁwu_%mwo%eﬁa 64.7% { 64.7% | 47.1% | 47.1%
understanding.
Willingness to accept/seek
46A wmm__mwwwmhm_%ﬂ__w__ﬂﬁmwﬂ 222% | 27.8% | 333% | 27.8% | 333% | 333% | 333% | 333% | 333% | 333% | 27.8% | 222% | 222% | 27.8% | 278% | 444% | 222%
opportunities.
Stress Tolerance
Ability to remain calm and
47A MMMW_HM_ Mﬁwuwwwmmwﬂ, 389% | 389% | 389% | 333% | 333% | 444% | 412% | 500% | 389% | 389% | 333% | 389% | 333% | 389% | 444% | 556% | 389%
others.
Professional Impression
Ability to convey a
48B H“mw_ﬁ”pmmwﬂmhmﬂw@v, 412% | 529% | 47.1% | 412% | 412% | 47.1% | 412% | 47.1% | 412% | 47.1% | 29.4% | 235% | 353% | 412% 47.1% | 47.1%
impression.
Willingness to maintain
49A | appearance within department | 33.3% | 333% | 27.8% | 27.8% | 27.8% | 333% | 33.3% | 444% | 294% | 333% | 27.8% | 27.8% | 389% | 389% | 44.4% | 389%
standards.
Command Presence
Ability to maintain control of
personal reactions and
50B | impulses while taking charge 412% 529% | 29.4% | 412% 52.9% 58.8%
of or handling a disagreeable
or dangerous situation.
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Task Clusters

Station & Equipment
Maintenance/Chores
Initial Response to
Incident/Driving
Size-Up & Initial
Actions

Ladder Operation
Climbing & Portable
Ladder Activities
Victim Removal
Ventilation
Operations

Clean Up/Pick Up
Buildings/Hydrants/
Alarm Boxes
Assistance

House Watch Duties

Search
14. Rescue/Extrication

6. Building Entry
10. Engine Company
11. Overhaul

13. Imspection of

15. Providing Medical
16. Training

1

2
3.
4
s

7
8.
9
12,
17.

Person Perception

Awareness of the impact of
one’s own behavior,
decisions, and demeanor on
others,

52A 333% | 389% | 444% | 389% | 444% | 500% | 50.0% | 50.0% | 444% | 444% | 27.8% | 27.8% | 27.8% | 444% | 61.1% | 27.8% | 27.8%

Interpersonal Effectiveness

Ability to interact effectively
with other people.

Ability to interact with people
of both sexes and of different
races/ethnicities, cultural or
54B | religious beliefs/practices,
sexual orientation, and/or
socioeconomic status in a fair
and respectful manner.

53B 58.8% | 412% | 412%

47.1% | 52.9% | 64.7%
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