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Abilitv to determine when a helicopter company is needed to most effectively fight a f¡re.

Ability to determine the types and amounts of apparatus, tools, equipment and personnel necessary to
properlv and safely conduct emergency drills.

Abilityto read, interpret, and calculate statistics including mean, median, mode, and standard deviation
sufficient to compile and present department data.

Ability to determine the appropriate agency for response when a given incident is not the responsibility of
FDNY.

Ability to determine when to activate the emergency response plan (for example, during periods of high fire
activitv).

Abi litv/Characteristic

survev of Ab¡l¡t¡es and Characteristics

Enforces the department's fire safety education program by scheduling events and ensuring all personnel
pa rticipate regula rly.

Schedules fire prevention inspections to ensure all facilities requiring inspection are inspected at appropriate
intervals.

Leads discussion of activities performed at a fire scene to reinforce use of Standard Operating Procedures
(SOP's) and improve tactics.

Positions the apparatus at the fire scene.
Submits daily staffing reports to office of staffing,
Task

Job Task Survev
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Usingthefollowingratingscale,pleaseindicalehowoftenanentr¡r-levelFirefigþteratyourstationif.ø., someone
who has completd PtobatiotørX Firefghter School anà hasbeen asstgn¿dto dn enFjne or laüer company, butlas
not tdrø on any specialized worh) porforms the following tasks.

I -Abori once ayeu orless
2 - Severol times a year (but less thur once a month)
3 -Abott once arnonth
4 - Two or tluee time s a montl¡
5-Aborionce aweek
6 - Sevaral times a week (but not, every tow)
7 - Aboü. once a torr or more

To indicate your answer, circle the applicable number in the answer column. For example:
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lnrpollance
Using the following rating scale, please indicate the imporlance ofthe task to the overalljob of an entry-
level Firefighter at your stat¡on (i.e., someone lrho àds completed Prcba o! and
¡àas been ass¡gned to an engine ot laddet company, but has not taken o

I - Not lnrportant - lmp¡'oper task performance results in v¡rtuall people,
lhings, or placas.
2 - Solnewhatlnlporlõnt- lmpropertask pedormance may result in minor consequences for
people or minor damages lo things and places.
3 - ltrtpoltant- lmproper task performance may resull in moderate consequences for people or
moderale damages 1o things and places.
4 - Vety lttrpoltnnt - lmproper task performance may result in serious consequences for peopl
or exlensive damages to things and places.
5 - Critical - lmpropertask pêrformance may resull in very serious consequences for people or
very extensive damages to things and places.

To indicate your answer, circle the applicable numbet in the answer column. For example:
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Appendix B. Job Analysis Survey Rating Scales

Figure B-l. Task Rating Scales.
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B-2. Abil Scales
lnrpodance Rati¡rrJ
Considering all ofthe Firefighterjob tasks that you have reviewed today, indicate how important each

Â/ote: The information in parentheses in the description of each abilily and characterislic is meant to
provide some possible examples of howthe ability or characteristic might be used on the job. These
examples are not the only ways the ability or characteristic might be used on the job.

Use tåe following scole üo rate the importance of each ability and cha¡acteristic:
I - i\bt rmportøxl to the perfornance of llte job - This ability ot cha¡acteristic will have no impact on
perfotming the job.
2 - Somerlhatìntpoñantlo tlrc perforrnerce of tlæ job - This ability or characletistic is helpfif to perfotming
the job at an acceptable leve! but will have little impact on overall performence.
3 - Ímpottønt lo tlte perforrnance of tkc job - Lacking this ability or characteristic will make it difficult to

perfotm certain parts ofthe job, and would result in lcss acceptable ovetoll performance.
1 - Yery Importønt to the perfornanre of tIæ jot - Lacking this abilþ ot charactetistic wll have a e edous

negative effect on performing porüs ofthe job, urd will result in poorer overoll job performance.

3-CrítÍcølfr theperfrrnance ofthe job - Absolutelyesserúi41. Lackingthis abilityorcharacteristic will
tesrft in being unable lo perform the job at an acceptable level.

Please re ad e ach ability and characteristic and rate its imp ortanc e for p erfo rming the j ob of F ite ñghter effe ctive ly.
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the abilif or characteristic ond indicate whethet a new Fitefighter must bdng it with them when enlering
Firefigþter S cho o1. In othet wotds, does a Fire fighter ne ed to po ssess this obility or charactetistic at tl¡e

t"ime of hi¡e? If so, mark 'Tes" in the column titled "Requírcd on Day I ". IJthe ability or characterísfic can be

íntrainlng or on fhø job witløuf jeoparâizing job perþrmance, then matk 'Îfo" in that column.

Examples are provided in parentheses to help show how the ability or cha¡acteristic might be used later on
but the "Re quire d on Day I " rating should fo cus on whether or not the ability or charact etistic must be btougþt

teadeachabitþandcharacteristicrndindicatewhetheritistequiredonDay!. PleasecircleY(fes)orN

Y = Yes, mustbdngthis ability ot cha¡acteristic to PtobationaryFirefighterSchool

(N")

d

the job.
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Appendix C. Job Analysis Surveys

Figure C-l. Job Task Survey.

FDNY
Fire Departmen t, Gitv of New York

TASK SURVEY

The purpose of this survey is to obtain information about the job of Firefighter at FDNY. Specifically, you will be asked to rate the

performance, importance, and frequency of a list of tasks that may be applicable to entryJevel Firefighters at your station.

After you complete the background information section on the next page, please carefully review the instructions. As you read each

task, you'll be asked to rate (a) whether the task is performed, (b) level of importance, and (c) the frequency at which the task is

performed. At the end of the survey, please write down any important en@Jevel Firefighter tasks that you feel are missing from the

survey.

Please be sure to review and respond to all the task statements. Your rcsponses will be treated confidentially and will not be used to

make decisions affecting you¡ personal job. Thank you for your time and cooperation.
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PSI Services LLC
Bacþround Inforrnation

Nn¡,rn:

Date
Month Day Year

Jon Trrr-n:

Borough:

Unit:

Years in current position at FDNY:

Total years served at FDNY:

The þltowing information is requestedfor research-purposes only and is optional.

Gender: Male

Female

RaceÆthnicity: _ Black (not of Hispanic origin)

Asian or Pacific Islander

_ Hispanic or Latino

American Indian o¡ Alaskan Native

_ White (not of Hispanic origin)

Two or More races

I
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Instructions

The survey includes a list of tasks that may be important for successful performance as an entry-level firefghter at FDNY. By 'entr-level' firefghter, we mean a frefghter who
has completed Probationary Firefighter School and has been assigned to an engine or ladder company, but has not taken on any specialized work. Please keep this definition in
mind throughout the sr¡rvey. As you read each task, please be sure to read the heading above each section in bold text (for example, 'STATION AND EQUIPMENT
MAINTENANCE/CHORES'). This heading provides a context for the tasks listed, and will be useful as a reference.

Performance
Using the following rating scale, please indicate whether the task is performed by an entryJevel firetìghter at your station (1e., someone who has completed Probationary
Firefighter School and has been assigned to an engine or ladder company, but has not taken on any specialized work).

Y = Yes, an entry-level firefighter does perform this task.
N = No, an entry-level firefighter does not perform this task.*

*Note: If vou choose'TJo" then do not comolete the Importance and Frequency ratines for this task. To indicate your answer, circle Y or N in the answer column. 'For example:

Imoortance
Using the following rating scale, please indicate the importance of the task to the overall job of an entry-level firefighter at your station (i.e., someone who has completed
Probationary Firefighter School and has been assigned to an engine or ladder compalry, but has not taken on any specialized work).

I - Not Important - Improper task performance results in virtually no consequences for people, things, or places.
2 - Somewhat Important - Improper task performance may result in minor consequences for people or minor damages to things and

places.
3 - Inportant - Improper task performance may result in moderate consequences for people or moderate damages to things and places.
4 - Very Important - Improper task performance may result in serious consequences for people or extensive damages to things and places.
5 - Critical - Improper task performance may result in very serious consequences for people or very extensive damages to things and

places.

To indicate your answer, circle the applicable number in the answer column. For

Performance: Please indìcale whether lhe lask is perfurmed by an enlry-level
Fìrcfrghtet al trout sta.l¡on as pø.rt of the iob.x

Yes (lfno, do not rate Imporrance or
Freouenc'y: so on to the next lask)

No

Õ N

Imoo¡lønce: How ímpoñant ß lhis task to lhe overull job of an mlry-
Ievel Fi¡elìphter at vou¡ stulìon?*

Not
ImDortânt

Somewhat
Imnortant fmnortanf

very
fmnortanf Critical

I 2 Ð 4 5
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Frequency
Using the following rating scale, please indicate how often an entry-level frefighter at your station (r'.e., someone who has completed Probationar Firefghter School and has
been assigned to an engine or ladder company, but has not taken on any specialized work) performs the following tasks.

I - About once a year or less
2 - Several times a year (but less than once a month)
3 - About once a month
4 - Two or three times a month
5 - About once a week
6 - Several times a week (but not every tour)
7 - About once a tour or more

To indicate your answer, circle the applicable number in the answer column. For example:

EXAMPLE TASK RATING

job, circle Y (Y$) under "Performance" as shown. If improper performance of this task would result in serious consequences, circle "4" (Verv Important) as shown under

"Importance". Ifthe task is performed about once per month, circle "3" (About once a month) under "Frequency".

Freoaenctt: How often does an entry-level Fircftghtel at lour station perþrm thß lask?*

Two or three
times a month

About once â
week

Several times a

week (but not
every tour)

About once a
tour or more

About once a
year or less

Several times a
year (but less

than once a
month)

A.bout once a
month

6 71 2 3 4 F}

I
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6 71 ) 3 €Þ 5 I a g 4 555
Forces doors using axes, maul, halligan tools or other
forcible entry tools Õ N
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P erfo ¡ma4ee: P I eas e í ndi cøe
whelhet lhe tosk is perþrmed by an

entryJevel FireJighlet o.t Joul slo.lion
a.s pørl of lhe iob.r

trmoorlance: How imporlanl is
lhis losk to the overall job of
on entry-level FireJ¡ghler ûl

vou¡ statìon?+

Freoueno: How often does an enlry-level
F¡rcJ¡ghter ot !our station perþrm thìs

tosk?+

Please proceed to the next page and rate each ofthe listed items *Note: An entry-
level Firefighter is defined ssi someone who has completed Probationary Firefighter School and
has been assigned to an engine or ladder compatty, but has not taken on arry specialized work

Yes

No
(Ifno, do not rate

Importance or
Frequency; go on
to the next lask). z
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STATION AND EOUIPMENT I4AINTENANCE/CHORES - These tasks involve inspecting, cleaning, and mâintaining apparatus, equipment carried on the apparatus,
and personal geal3nd equipment, performing routine housekeeping chores and ?'committee workrr.

I
Inspects personal protective gea¡ to ensure safe and proper operation
(for example, breathes into mask to ensu¡e no leaks, checks gauge
on tank to ensure it is full, etc).

Y N I 2 J 4 5 x 2 3 4 5 6 7

2
Checks apparatus to ensure proper and safe operation (for example,
lights, sufficient fuel, hand holds, restraining devices, door locks,
etc.).

Y N 1 2 J 4 5 I 2 3 4 5 6 7

J

Inspects apparatus to ensure all necessary tools and equipment are
available on apparatus (for example, extra air bottles, all hose
lengths, all ladders, etc.).

Y N I 2 J 4 5 I 2 3 4 5 6 1

4

Inspects tools and equipment to ensure safe and proper operation
(for example, starts power saws to ensure no malfunctions; checks
blade on wood sawto ensure sufficient number ofteeth: checks
radios, batteries, etc.).

Y N 4 5 6 7I 2 J 4 5 I 2 3

5 6 7
Cleans tools and maintains equipment on a routine basis and after
use at incident scene (for example, hooks, saw blades, etc.).

Y N I 2 J 4 5 I 2 3 4 5

6
Cleans apparatus on a routine basis after use to ensure proper and
safe operation. Y N I 2 J 4 5 I 2 J 4 5 6 7

7 6 7
Communicates needed repair or specialized cleaning of personal
gear, tools, and equipment as warranted.

Y N I 2 3 4 5 I 2 J 4 5

8 Checks heating and diesel fuel tank levels. Y N I 2 J 4 5 I 2 J 4 5 6 7

9
Cleans the various rooms in the fire house (for example, quarters,
kitchen, etc.).

Y N I 2 3 4 5 I 2 J 4 5 6 7

l0 5 6 7Shops for food and prepa¡es meals. Y N I 2 3 4 5 I 2 3 4
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P e r fo rmon ce : P I e os e ì n dì c at e

whether the tosk is perþrmed hy øn
entryJevel F¡rcrtghþ. ol !our slatiott

as Daft oîthe iob.+

Imøortance: How imporlant ¡s
lhis losk lo the overall job of
an entry-level Fírefighler at

statìon?*

Freouencv: How oflen does an entry-level
FireJighter al your slalion perform lhis

losk?r
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Yes

No
(f no, do not rate

Importance or
Frequency; go on
to the next task).
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Please proceed to the next page and rate each of the listed items iNote: An entry-
level Firefighter is delined as: someone who has completed Probatiomry Firefghter School and
has been assigned to m engine or ladder company, buî hos not taken on any specialized work

2 3 4 5 6 7Y N 1 2 J 4 5 Il1 Tests emergency generators (for example, portable, station, etc.)

J 4 5 6 7Y N 2 4 5 I 212 Submits daily staff,rng repods to offrce of staffing.

INITIAL RXSPONSE TO INCIDENT / DRMNG - These tasks involve activities that occur befween receiving ân alarm and initial firefighting or emergency activities'
including driving the apparatus to and from various points.

I 2 J 4 5 6 7N I 2 J 4 5Y13

Makes preliminary evaluation of incident based on alarm
information received (for example, alarm type, building type,
potential life hazard, etc.).

I 2 J 4 5 6 7N I 2 3 4 5Yt4 Dons personal protective equipment appropriately (for example,

bunker gear, helmet, boots, hood, gloves, SCBA, etc.).

5 6 72 J 4 5 I 2 3 4Y N 1l5 Determines route for apparatus based on ala¡m information, route

cards, etc.

5 6 72 J 4 5 1 2 J 4Y N Il6
Drives apparatus from one point to another in acco¡dance with alarm
information and puryose of trip, sounding horn or siren

appropriately.

2 3 4 5 6 7N I 2 3 4 5 IYt7
Communicates and receives information while in route (for
example, receives updates from officer and dispatch in apparatus,

Iistens to radio, etc.).

J 4 5 6 7N I 2 3 4 5 I 2Y18
Operates rear cab of tiller truck while in route from one point to
another.

J 4 5 6 7N I 2 3 4 5 I 2Yl9 Assists with maneuvering and positioning of apparatus appropriately
at incident scene.

7I 2 J 4 5 6N I 2 t 4 5Y20 Positions the apparatus at the fire scene.

J 4 5 6 7I 2 J 4 5 I 2Y N2l Requests removal of vehicles blocking route to incident scene.

6 7I 2 J 4 5N 1 2 J 4 5Y22
Issues summonses to uncooperative citizens and vehicle owners,
when necessary.

72 J 4 5 6I 2 3 4 5 IY N23 Sets out traffic cones or flares to block traffirc lanes or streets

4 5 6 74 5 I 2 .5Y N 1 2 324 Keeps spectators and bystanders clear of incident scene.
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Performance: Please indicøte
whelhet lhe losk is perþrmed by an

enlryJevel Fircfighlet at!ow statÍon
as part ofthe job.+

Imoorlance: How important is
lhß losk to the overull job of
or entry-level FiteÍ¡ghtet at

vou¡ slation?+

Freouenctt: How oflen does an en|ry-level
Firefrghler at youÌ slat¡on peúorm this

tosk?*

proceed to the next page and rate each of the listed items *Nore: An entry-
level Firelighter is delined 

^s: 
someone who has completed Probationary Firefghter school and

has been assigned to an engine or ladder ct>mparry, bilt has not taken on arry specialized worlc

Please

Yes

No
(fno, do not rate

Importance or
Frequency; go on
to the next task)

Ë

z

L

È

ct)

I

U

o

o

ê

LO
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oÊ

Ø

o

A

F

!o

¡

i¿^
9=
-z

o

L

L

o

25
At scene, reports the cause ofthe alarm to the officer (for example,
fre, smoke, malfunctioning equipm€ntj etc.).

Y N I 2 J 4 5 I 2 J 4 5 6 7

26
Attempts to calm down or re¿rssure citizens in disfess at an incident
scene. Y N I 2 J 4 5 I 2 J 4 5 6 7

- These tasks involve evaluating the fire or incident scene to determine rvhat actions should initially bê taken.

27
Determines level of life haz.a¡d aT fire scene by considering factors
such as building construction, street conditions, time of day, etc.

Y N I 2 3 4 5 I 2 3 4 5 6 7

28
Evaluates possible building layout, including layout of individual
apartments, based on location of fire escapes and other information.

Y N I 2 J 4 5 1 2 J 4 5 6 7

29
Determines best means to get to roof of building (for example, from
adjoining building, fire escape, ladder, etc.). Y N I 2 J 4 5 I 2 J 4 5 6 7

30 Surveys building by inspecting its perimeter and height. Y N I 2 J 4 5 I 2 J -4 5 6 7

3l Locates utility meters and shuts off gas or electricity to structure Y N I 2 3 4 5 I 2 J 4 5 6 7

32
Selects type of extinguishe¡ needed for a particular situation (for
example, dry chemical, purple-K, foam, water, etc.).

Y N I 2 3 4 5 I 2 3 4 5 6 7

JJ
Investigates potentially dangerous situations using meters (for
example, CO detectors, gas meters, etc.). Y N I 2 J 4 5 I 2 3 4 5 6 7

34
Communicates inform¡ltion in person or via handie-talkie to others
at the incident scene. Y N I 2 3 4 5 I 2 3 4 5

.f
6

35
Determines appropriate point of entry into structure for assigned
position based on location of fire, building type, security concerns,
etc.

Y N I 2 J 4 5 I 2 J 4 5 6 7

36
Determines which tools and equipment should be taken from
apparatus based on assigned position, stucture type, location offire,
etc.

Y N I 2 J 4 5 I 2 J 4 5 6 7

37
Carries appropriate equipment to fire scene such as circular saws,
chain saws, etc. Y N I 2 3 4 5 I 2 J 4 5 6 7
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Imoortønce: How imponant is
this tosk 10 the overall job of
an entry-level Firefighter at

vou¡ stotion?'

E!gg.W: How often does an entry-level
F¡rcfrghter af !our sraüon perform lhÍs

tLrk?+

f¡s

P e rfo rmon ce : Pleas e in di cal e

whethe¡ the tosk ß performed bY an

entry-level Fïrefightel of !ouÌ statíon

la
9=

-=o

I

q

¡

O

L

o
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öE
õo
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Ø F

I

oz

6

o

(h

L
Yes

No
(lfno, do not rate

Importance or
Frequency: go on

to the next task).

Please proceed to the next page and rate each of the listed items *Note: An entry-
level Firefighter is defined as.. someone who has completed Probationary Firefghter School and

has been assigned 1o an engine or ladder company, but has not taken on any specialized work

72 J 4 5 62 3 4 5 IN 1Y38
Maintain awareness of position of other firefighters in reference to

fire or emergency.

6 72 J 4 5I 2 3 4 5 INY39
Communicates with civilians or other emergency service personnel

at incident scene to obtain necessary information, to be forwarded to

superusor
6 72 3 4 52 ) 4 5 IN IYIlluminates incident scene using portable and/or apparatus lights.40

6 72 3 4 53 4 5 IN I 2Y4t Recognizes hazardous material identification placards, icons, etc.,

and acts accordingly

LADDER OPERATION - These tasks involve stabilizing ladder trucks operating aerial and tower ladders in order to rescue victims, provide âccess for ventilation, operate

master stream devices, etc.

4 5 6 75 I 2 JI 2 J 4NY42
Stabilizes apparatus by using wheei chocks, pads,jacks outriggers,

etc.

73 4 5 64 5 I 2I 2 JY N43
Uses conhols to raise, rotate and extend aerial or tower ladder for
supported or unsupPorted operations while watching for power lines,

trees and other overhead obstructions.

5 6 72 3 42 J 4 5 IN tY44
Sets up ladder pipe operations with aerial ladders by clamping

master st¡eam appliances to tip ofaerial ladder, securing 3" hose and

then extending the ladder.
5 6 72 J 4J 4 5 IN I 2Y45 ladder Iocks prior to climbing aerial ladder
5 6 7I 2 3 4I 2 J 4 5NYClimbs up and down aerial ladders.46

ladders, stairs and fire escapes' and raising and setting portable ladders- These tasks involve climbing

6 72 J 4 5J 4 5 II 2Y N47
Determines appropriate ladder type and size needed at incident

scene.
74 5 65 I 2 JI 2 3 4NY48 Carries portable ladder from truck to incident scene.
74 5 6I 2 JI 2 3 4 5NYDetermines proper placement of ladder at scene.49

5 63 44 5 I 2I 2 3NY50
Raises, lowers and places portable ladder into position at incident

scene.
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station? r

Importance: How imporlanl is
thß tash 1o the overall job of
an entryJevel FiteJighlet at

Freouenctt: How often does an entry-level
F¡rcÎghter al your stalion perþrm thís

tosk?*

P erfo rmance : Pleas e in d.i c at e

v'helheÌ the tosk ìs perþrmed by an
enlry-level Firefighler øt !out stalion

os Dart ofthe ¡ob +

o

L

o
L

L

o

Lo
ç!É

Ø

o

L

F

ilo
9

o

laOL
95

Ê>
Èo

Ø

No
(If no, do not rate

lmportance or
Frequency; go on

to the next task)

6

z

L

o

U)

!

I
U

Yes

Please proceed to the next page and rate each ofthe listed items *Note: An entry-
level Firefighter is defined 

^si 
someone u¡ho has completed Probationary Firefghter School md

has been assigned to an engine or ladder company, but has not taken on any specialized work

halligan tools, rabbit l;ools, axes and other tools.

7I 2 3 4 5 6I 2 3 4 5Y NDetermines best locations and timing for venting structu¡e based on

location offire and fire personnel
79

72 J 4 5 6I 2 3 4 5 IY N80
Forces bulkhead door or scuttle using halligan tools, halligan hooks,

axes, saws, mauls and other tools.

6 71 2 ) 4 5I 2 J 4 5Y N8l Climbs onto and off bulkhead to ventilate a building.

5 6 75 1 2 3 4I 2 J 4Y N82
Hangs smoke ejectors (fans) from ladders, in doors, windows, or
holes in roofs or \ilalls.

4 5 6 7) 4 5 I 2 JN I 2Y83 Removes scuttle covers and sþlights from roofs.

t 4 5 6 73 4 5 I 2N I 2Y84
Cuts holes in roofs and floors using axes, power saws, and other
equipment.

3 4 5 6 7J 4 5 I 2N 1 2Y85 Sets up and starts portable and non-portable generators.

4 5 6 74 5 I 2 3N I 2 JY86
Deploys anti-ventilation mechanisms (for example, fire window
blanket).

J 4 5 6 7J 4 5 I 2N I 2Y87 Creates emergency egress (VES - ventilation entry search).

ofwatertoto fire and pressureappropriateinvolve or supplypumpsThese tasls engrne hydrant operatingconnecting uphookingENGINE COMPANY OPERA]IIONS
lines.hoseandThistools.

^
would includelsoanner other operatingstretchingandwrenches,sphoses,volumeand for wrenches,hydrantusrng

J 4 5 6 74 5 I 2N I 2 JY88 Tests hydrant before hooking up to ensure it is functional.
72 3 4 5 62 J 4 5 IN 1Y89 Puts engine in pump gear and primes engine pump.

72 3 4 5 62 3 4 5 IN IY90
Connects suction hose between hydrant and engine, or establishes

water supply from anothe¡ unit.
5 65 I 2 J 4I 2 J 4Y N91 Tightens loose couplings on supply line with a spanner wrench.

4 5 6 74 5 I 2 -tI 2 -)Y N92 Opens hydrants and siamese caps using the proper tool and method.
6 72 J 4 5J 4 5 IN 1 2Y93 Stretches a line to another engine or to a tower or aerial ladder

5 6 7I 2 3 42 J 4 5N IY94
Hooks up engine to supply water to a standpipe system and/or

sprinkler system.
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P erfo rmance: Pleas e indicaf e
whelhet lhe task is perþrmed by an
entry-level Fircrtghlet at Jour slúíon

as DatT oflhe ¡ob-*

Imoorlance: How ¡mportønl ¡s
lhis lask lo the overall job of
ø enlryJevel Fíreftghter at

tou¡ statìon?'

F¡eouenctt: How ofren does an entryJevel
Firefighter at your slat¡on petform lhis

losk?i

Please proceed to'the next page and rate each of the listed items *Nore: An entry-
level Firefighter is defined as'- someone who has completed Probationary Firefghter School and
has been assignèd to an engine or ladder company, b:ut has not laken on any specialized work

Yes

No
(lf no, do not rate

Importance or
Frequency; go on
to the next task).

L

Ê

z

L

v)

L

a
L
o

L
U

o
L

6

¡its

OE

0

tt

o

J

la
9=

.:o

û

L

¡

95

Determines size and number of lengths of hose line needed to reach
fire, using information regarding structure type and distance from
structure.

Y N I 2 3 4 5 I 2 3 4 5 6 7

5 6 796
Selects appropriate hose couplings and fittings to connect lines,
changing couplings when needed.

Y N I 2 J 4 5 I 2 J 4

97
Car¡ies uncharged hose line off hose bed to incident scene through
hallways, up stairs, around corners, etc.

Y N I 2 J 4 5 2 3 4 5 6 7

2 3 4 5 6 798 Chocks open doors and windows to ensure they stay open. Y N I 2 3 4 5 I

2 J 4 5 699 Hoists hoses to incident scene using utility ropes. Y N I 2 J 4 5 I

5 6 7100
Flakes out hose lines prior to charging so that no kinks or small
bends impede operations.

Y N 1 2 3 4 5 I 2 J 4

7l0l Uses hose strap to support hose on staircase or ladders. Y N I 2 J 4 5 I 2 3 4 5 6

1 2 J 4 5 I 2 3 4 5 6 7102
Disconnects ("breaks") hose lines at back step after needed lengths
have been removed from hose bed.

Y N

Y N I 2 J 4 5 I 2 3 4 5 6 7103 Bleeds line ofair in safe area so as not to feed fire.

N I 2 J 4 5 I 2 -1 4 5 6 7104 Operates rlozzle at front of hose line to direct sfream appropriately Y

4 5 I 2 J 4 5 6 7105
Removes kinks from hose line during extinguishment to ensure
proper operations.

Y N I 2 3

7Y N I 2 J 4 5 I 2 3 4 5 6106 Secures and replaces burst hose lengths.

4 5 6 7t07 Y N I 2 3 4 5 I 2 3Feeds charged hose lines to other firefighters.

2 3 4 5 6 7108 Changes nozzle for different conditions Y N I 2 3 4 5 I

6 7N I 2 l 4 5 I 2 3 4 5109
Applies water using hose to extinguish fires, using sweeping and/or
circular motions.

Y

3 4 5 6 7lr0 Uses length of hose otï front of rig to extinguish small fires, such as

car fires, trash fires, etc.
Y N I 2 3 4 5 1 2

6 7N I 2 3 4 5 I 2 J 4 5111 Uses portable extinguisher to extinguish or control fire. Y
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P-tþW: Pleaseindicote
vthethet the task ß perþrmed by an

entrlJevel Firertghkr ol lou slalion
ats

IZ@ Howimporlontis
th¡s tosk to the overall job of
an enlryJevel Firefighter at

vour slation?+

Freouenat: How ofen does an enttj-level
FìreJighler al your slalion perform lhis

task?+

L

z

(
L

(h

L

ß

o
O

o

o

o

o

a=õÈ

o

Ø F

q

l^
q=

90
-=o

oØ

6

Please proceed to the next page and rate each of the listed items ÉNote: An entry-
level Firefighter is defined as: someone who has completed Probationary Firefighter School and
has been assigned to an engine or ladder company, but has not taken on any specialized work

Yes

No
(Ifno, do not rate

Importance or
Frequency; go on
to the next task).

4 5 6 7N I 2 J 4 5 I 2 Jt27
Rolls and folds up wet or dry hoses and retums them to appropriate
apparatus.

Y

5 1 2 3 4 5 6 7Y N 1 2 3 4128
Returns all tools, equipment, supplies and property to the
appropriate apparatus.

74 5 I 2 3 4 5 6Y N I 2 3t29 Cleans hoses ifneeded before packing in hose bed.

5 6 72 3 4 5 I 2 3 4Y N I130 Drags frozen hose to apparatus for transport back to house.

5 6 73 4 5 I 2 J 4Y N t zl3l Refills booster tank from hydrant o¡ other source.

6 75 I 2 J 4 5N I 2 J 4Yt32 Leads discussion ofactivities performed at a fire scene to reinforce
use of Standard Operating Procedures (SOP's) and improve tactics.

INSPECTION OF BUILDINGS/HYDRANTS/ALARM BOXES - These tasks involve inspecting buildings for code violations or hazards on a periodic basis or during the

course of activities, and inspecting hydrants for operational use.

J 4 5 6 7I 2 J 4 5 I 2Y N133 Posts signs to identiff alarm boxes that are out of order.

6 75 I 2 J 4 5N 1 2 J 4Yt34 Schedules fire prevention inspections to ensu¡e all facilities
requiring inspection are inspected at appropriate intervals.

5 6 74 5 I 2 J 4Y N I 2 J135

Inspects buildings to determine location of standpipes, elevators,

stairwells, exits, and other information which would be useful in
fighting a fue in the building.

6 7I 2 J 4 5N I 2 t 4 5Yt36
Inspects buildings for compliance with fire code regulations (for
example, clear fire stairs and bulkheads, alarm equipment is present

and in working order, etc.).

72 3 4 5 6I 2 3 4 5 IY N137
Responds to complaints regarding unsafe conditions (for example,
locked exits, possible structüal problems, etc.).

5 6I ) J 4N I 2 J 4 5Y138

Advises building personnel/superintendent as to the actions which
should be taken to prevent further recurrences in the case of a
malfunctioning alarm; advises personnel/superintendent on
sanctions that could be taken ifproblem is not fixed.

3 4 5 6 73 4 5 I 2Y N I 2139 Advises building personnel/superintendent on conditions which
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P e rfo rman ce : Pl eos e indì cot e
vthelhet lhe tosk is perþrmed by an

en|ry-level F¡t4ighlet al !out station
as pa¡t ofthe iob.i

Importance: Hovt important ¡s
this task Io the overall job of
øn enlryJevel Firefighler af

vour sTation?+

f,¡gygg: How oflen does att entry-level
Fìrefghkt al lour slation perþrm lhis

lask?a

Please þroceed to the next page and rate each of the listed items *Note: An entry-
Ievel Firefighter is defi¡ed as: someone who hæ completed Probationary Firefighter School and
has been usigned to an engine or ladder company, but has not taken on any specialized work

Yes

No
(fno, do not rate

Imporlance or
Frequency; go on
to the next task).

L

z o

U)

I À

U
o

o

LO

oÊ

U)

o

F

,i¿ a
9=Èo

00

o
e

9
o

L

G

should be corrected in the building which were noted in the course
of responding to the alarm.

140
Becomes familiar with building occupants, staff, and individuals
who are designated for specific functions, such as HVAC system
and fire safety director, during inspections.

Y N I 2 J 4 5 I 2 J 4 5 6 7

t4l Inspects hydrants to ensure they are operational. Y N I 2 J 4 5 I 2 3 4 5 6 7

142 Notifies ofIìcer ofhydrants needing repair Y N I 2 3 4 5 I 2 J 4 5 6 7

143
Places and removes disks on hydrants and sprinklers/standpipes
siamese, to indicate th,eir status.

Y N I 2 J 4 5 1 2 J 4 5 6 7

t44
Completes forms or ca¡ds on inspected st¡uctures or hydrants by
checking appropriate boxes on form and writing in pertinent
information.

Y N I 2 3 4 5 I 2 3 4 5 6 7

145 Fills out and issues violations on inspected strucfures, as warranted. Y N I 2 3 4 5 I 2 J 4 5 6 7

r46
Identihes and correctly ma¡ks structures to identif, a¡eas of
questionable stability or hazard.

3 4 5 6 7Y N I 2 J 4 5 I 2

t47
Identifies flammable or hazardous materials by placards, odor, and
sight. Y N I 2 J 4 5 I 2 J 4 5 6 7

RESCUE / EXTRICATION - TÌrese tasks involve extricating victims from vehicles, cave-ins, collapsed buildings, subways, elevators or other entrapments in order to save
lives, using shovels, torches, drills, saws, jacks, hurst tools, air bags, and other equipment.

148 7

Digs to free victims trapped in tunnels, pipes, excavations, cave-ins
or other entrapments using shovels, picks, spades, shoring materials,
and other equipment.

Y N I 2 3 4 5 I 2 J 4 5 6

t49 Stabilizes vehicle usingjacks, chocks, and stepchocks during
extrication. Y N I 2 J 4 5 I 2 J 4 5 6 7

150 2 J 4 5 1 2 3 4 5 6 7
Forces doors, breaks windows or other parts ofvehicles using hurst
tools, halligan tools, drills, air chisels and other tools.

Y N I

l5l Moves heavy objects, materials and other obshuctions in order to
free or gain access to trapped victims. using air bags. chains and

Y N I 2 J 4 5 I 2 3 4 5 6 7
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Very Important

Critical
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P erfo rmance : P I eas e indì cale
uthethet the tosk is perþrmed fu an

en|ry-Ievel FireJighlet at Jour sTalion
os oart ofthe ioh.+

It tpoilance: Hot, imporlanl ìs
this lask to the overall joh of
an entry-lev¿l F¡refighter at

vout slation?+

F¡eouenct: How ofen does an entry-level
Fireftghler at yout slalion peúorm this

tosk?*

Please proceed to the next page and rate each of the listed items *Nore: An enrry-
level Firelìghter is delined ts: someone who has completed Probationary Firefighter School and
has been assigned to m engine or ladder comparyt, but hæ not tal¡en on atgt specialized work

Yes

No
(f no, do not rate

Importance or
Frequency; go on

to the nefi task).

6
!

z

L

o

E

(t)

Ê
È

g
U

o
E

¡

çÉ

oc

o
0
Ø

q
oo

F

i<o

o
tr

o

9l

tr>.:c

oØ

probie notebook, leaming safe haven processes for handling abused
children and spouses, etc. ).

183 I 2 3 4 5 I 2 J 4 5 6 7Condupts fire education and safety instruction with the public Y N

184
Enforces the department's fire safety education program by
scheduling events and ensuring all personnel participate regularly

Y N I 2 3 4 5 I 2 J 4 5 6 7

HOUSE WATCH DUTIES - These tasks involve standing watch to receive incoming alarms ând information, answering phones, and monitoring access to the station
house.

5 6 7Y N I 2 J 4 5 1 2 J 4185
Monitors ala¡ms, radio, and dispatch equipment and records
information received.

N I 2 4 5 I 2 3 4 5 6 7186
Receives alarm information from dispatcher, computer, or over the
phone.

Y

3 4 5 6 7t87
Notifies station personnel of incoming alarms and required
responses.

Y N I 2 3 4 5 I 2

2 3 4 5 6 7188 Keeps log of all station house events in company journal Y N I 2 J 4 5 I

3 4 5 6 7189 Records calls that come in over the computer or ftom the dispatcher Y N I 2 3 4 5 I 2

I 2 J 4 5 6 7190 Answers department phone and log calls into journal. Y N I 2 J 4 5

7N I 2 J 4 5 I 2 J 4 5 6l9l Responds to questions and concerns of civilians who come into the

station offthe street.
Y

I 3 5 I 2 3 4 5 6 7t92 Maintains front of quarters from having any material that would
interfere with apparatus response.

Y N 2 4
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SIIMMARY: Considering all of the tasks performed on the job by an entry-level firefighter at your station (i.e., someone who has completed
Probationary Firefighter School and has been assigned to an engine or ladder company, but has not taken on any specialized work), what percentage
has been covered on this survey?

_% (please write in a number between 0 and 100)

Note: Please list any important tasks performed by entry-level firefighters that are not cove¡ed by this survey

Thank you for your participation.
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Figure C-2. Survey of Abilities and Characteristics

F'DNY

Fire Department, Citv of New York

SURVEY OF ABILITIES & CHARACTERISTICS

I

The purpose of this survey is to obtain information about the job of Firefighter at FDNY. Specificálly, you will be asked to rate

abilities and other characteristics required to perform the job of enfyJevel Firefighter. Please rate the importance of each listed ability

and characteristic and also whether it is required Day I (before attending Probationary Firefighter School).

After you complete the background information section on the next page, please carefully review the instructions. As you read each

ability and characteristic you will be asked to rate the (a) level of importance and (b) whether it is required on Day I before attending

Probationary Firefighter School). At the end of the survey, please write down any important entryJevel Firefighter abilities or

characteristics that you feel are missing from the survey.

Please be sure to review and respond to all of the statements. Your responses will be treated confidentially and will not be used to

make decisions affecting your personal job. Thank you for your time and cooperation.
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Name:

Date:

Unit:

Month Day Year
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Instructions

This section contains a list of abilities and other characteristics that are potentially important for firehghter work. You will be making two ratings for each ability and

characteristic:
. ImPortance
¡ Required on Day I

Below a¡e instructions on how to make each of these ratings.

Importance Rating

to think about importance is in terms of the consequences on overall job performance that might occur if the ability/characteristic were not present - the more severe the

consequences, the more important the ability or other characteristic.

used on the job. These examples are not the only ways the abilþ or characteristic might be used on the job.

Úse the following scale to rate the importance of each ability and characteristic:

| - Not important to theperformance of the job - This ability or characteristic will have no impact on performing the job.

2 - Somewhat importantTo the performao." ãf th" job - This ability or characteristic is helpful to performing the job at an acceptable level, but

will have little impact on overall performance.

3 - Importantto theþerformance oitne ¡ob - Lacking this abilþ or characteristic will make it difficult to perform certain parts of the job, and

would result in less acceptable overall performance.

4 - Very Important tothe performance of the job - Lacking this abilþ or characteristic will have a serious negative effect on performing parts of

the job, and will result in poorer overall job performance.

5 - Crìticøl tothe performance of the job - Absolutely essential. Lacking this ability or characteristic will result in being unable to perform the job

at an acceiltable level.

of imporlance.

*Note:
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Instructions (continued)

"Required on Day l" Rating

rraining or on the job without jeopardizing job perþrmance, then mark "No" in that column.

Nofe: Examples are provided in parentheses to help show how the ability or characteristic might be used later on the job, but the "Required on Day l" rating should focus on

whether or not the ability or characteristic must be brought to the job.

Please read each ability and characteristic and indicate whether it is required on Day l. Please circle Y (Tes) or N (No).

Y = Yes, must bring this abilþ or characteristic to Probationary Firefìghter School
N = No, ability or characteristic is acquired during Probationary Firefighter School or on thejob

EXAMPLE ABILITY/CIIARACTERISTIC RATING

Probationarv Firefiehter School) under "Required on Day 1".

Please proceed to the next page and rate each ofthe listed items.

Brgilg!!lr¿ 2q-! Is this
ab¡Iìty/chúacleÅstí c req ui red belore

ente rìng P ro bali on ary Fi reJig ht e r
School?

ImpoÌlarrce: Hov' importønl is thìs
ab ility /c h u acî e rt s fi c fo r s u c c e s sfu I

performonce as a Fírefighler?

No,
ability or

characteristic is

acquired during
Probationary

Firefighter School or
on the job

0

Ø

q

I
U

Yes,
must bring this

ability or
characteristic to

Probationary
Firefighter School

Þ-Ea- 'ê'= Ê

3 --F:
E gÈ à
:€E?Z ão

N2 3 4 d5\ rf]Ability to read short messages written in English (for example, notes, e-

mails. los entries).
I
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Reouired on Dav l: Is this
a b ilìÍ' /c h o racl e tß li c r eq u i r e d
beþre enterìng Probalionary

No,
ability or

characteristic is

acquired during
Probationary
Fireltghter

School or on
the ob

Yes,
must bring this

ability or
characteristic to

Probationary
Firefighter

School

L

()

L
o

6
L

L
Ê

z

Note: The inþrmation in parentheses in the description of abílities/characterßtics, is meant to

provide some possible exàmples of how the ability or characteristic might be used on the iob' These

iro*pl"s are'not the orly ioys the ability or charucterßtíc m¡ght be ttsed on the iob.

NY4 52 3t
1

to read and interpret messages in English example, notes, entnes,

NY4 52 3I
)

written English (for example, bulletins, articles, notrces,Ability to read routine documents
to of

NY4 52 31

J

Ability to read and inteçret technical materials wriÍen in English (for example, instructional manuals,

"p.*,¡r,g.*""rs, 
and other official FDNy documents) to leam new information and/or update job

N5 Y3 4)

4

to read wdtten material at the firefighting site that would indicate how to fight the fire (for example,
Ability

about
NY4 52 3IAbilitytowritebriefnotevstatementsinEnglish(forexample,fitlinforms'logentries'take

messages)

and
NY4 52 3I

6

narrative statements and paragfaphs in English (for examPle, incident reports, rePort of
Ability to write

to and

NY53 41 2Ability to listen to, and undentand information on how to perform a task or series of tasks fro¡n a trainer or

"ìl"iJtiãr 
L*-plL, instructio;from a commanding offtcìr, training information on specifrc steps to

follow in
NY4 5) 3

understand information preserited orally Englistt, both person (for example, m a tramlng
Ability to

and
^

of
NY52 J1

9

Ability to listen to and understand people in emergency situations (for example, people who are upset

NY4 52 31

10

Ability clearly and concisely when speaking m English (for example, glvlng instructions,
to state ide¿s

tecbnical
N5 Y3 41 2Ability to communicate o¡ally with people from a broad range of backgrounds' inctuding individuals with

1t NY4 52 3I

t2

with proper Procedures a variety
to transmll clearly a¡rd in

of devices N5 YJ 41 2

l3

not upset them
to to people are or anxlous a way that

N5 Y3 4I 2

l4
Ability to communicate importance and priority in spoken communications' using voice control and

to achieve NY4 5z 3

l5
Ability to
fire

when to the emergency resPonse Plan
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Importance: Hot) importanl is lhis
abìlity/characteristic for successful

perþrmance as a Fìrefighler?

þs!41þ4p9y,!: Is this
a bì liry /c h û r acl e ù s tì c re q u i red
befo re enlering P ro batiohary

Fi¡eliphler School?

Note: The information inparentheses in the description ofabilities/characteristics is meant 10

provide some possible etamples of how the ability or characteristic might be used on the job. These

examples are not the only ways the ability or characteristíc might be used on thejob.

L

z

L

I

I

L
U

Yes,
must bring this

ability or
characteristic to

Probationary
Firefighter

School

No,
ability or

chalacteristic is
acquired during

Probationary
Firefighter

School or on
the iob

4 5 Y N
l6

Ability to quickly and accurately compare letters, numbers, information and objects (for example,
addresses. names, radio codes) to determine ifthey a¡e üe same or different

1 2 3

I 2 J 4 5 Y N
t7

Ability to concentrate on the work to be performed i¡ spite of distractions, keeping aware of one's
sunoundinqs (for example. durine a high$,ay accident).

2 3 4 5 Y N18 Abilitv to remain attentive while performing routine or repetitive tasks (for example. taking up hose line). I

t9
Abiliry to monitor gaug€s, dials, or other indicators to make sure a machine or equipment is functioning
oronerlv

I 2 3 4 5 Y N

1 2 4 5 Y N

20
Ability to observe a scene to quickly determine what is happening and what is unusual; and 1o locate
imDofant features lfor example. victims. haz¿¡ds. means of entv/exit. and firefighting equipment).

Y N
21

Ability to obsewe another person performing/demonstrating an activity 1o leam how to perform the
activitv

1 2 3 4 5

I 2 3 4 5 Y N
22 Abilitv to use muscula¡ force to lift. push. pull. dr¿9. carrv. obiects. materials. equiDment and/or people.

NI 2 3 4 5 Y
z)

Ability to use muscular fcirce to physically control victims as needed (for example, during roofrope
rescue).

N1 ) t 4 5 Y
24

Ability to exert maximum muscula¡ force to use equipment or perform other activities (for example, when
using hook, axe, carrying a hose).

Y N
25 a chain force a

I 2 3 4 5

3 4 5 Y N
26

Ability 1o maintain a high level ofphysical effort (for example, advancing hose line) under difücult
enviromentzl conditions lfor examnle- heat- smoke- darkness).

I 2

2 3 4 5 Y N
27

Ability to bend, twis! stretcl¡ and reach with the body, arms, and/or legs (for example, on a fire escape,

enterins a window)
) 3 4 5 Y N28 Abiliw to maintain or regain body balance when on an unstable surface (fo¡ example. on debris).

2 3 4 5 Y N29 to use while on a ladder at a to 100 feet.

2 3 4 5 Y NJU Abilitv to work at heiehts lfor example. on a roof. in a¡ elevator shaftl I
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fmoorlance: How impoñanl k thß
abilily/ch aracterßlic fo r successful

perþrmance as a Firefighter?

Reouired on Dav l: Is lhis
abí lily/c h arad e ris li c req uì r ed
beþre enterÍng Probationary

Firelishler SchooI?

Note: The information in parentheses in the description of abilities/chara.cteristics is meant to
provide some possible examples of how the ability or characterístic might be used on the job. These
examples are not the only ways the ability or characteristic might be used on the job.

L

z

o

ñ
I q

O

Yes,
must bring this

ability or
char¿cteristic to

Probationary
Firefrghter

School

No,
abiliiy or

char¿cteristic is
acquired during

Probationary
Firefighter

School or on
the iob

31

Ability to coordinate the rapid movement of arms, legs, and/or the torso while the entire body is rn motion
(for example, climbing a ladder).

2 3 4 5 Y N

JZ
Ability to quickly and accurately adjust the controls ofa machine or vehicle to exact positions (for
example, water pressure, gas valves)

2 3 4 5 Y N

33 Ability to coordinate work activities and adiust o\ryn actions in relation to others to achíeve obiectives
2 t 4 5 Y N

34 AbiliW to influence other firefrshters towa¡d accomolishment ofa goa[. 2 3 4 5 Y N

35 Ability to resolve interpersonal conflicts that interfere with the effectiveness ofthe team 2 ) 4 5 Y N

36 Willingness to adapt to and become a member of an established team. 2 3 4 5 Y N

5t Willingness to assis! advise, and encourage others who a¡e new to the Departnent or a Dosition 2 t 4 5 Y N

38
Willingness to request assistance from a co-worker or supervisor when necessa¡y to complete an
asslgnment.

1 ) 3 4 5 Y N

39
Willingness to offer information and/or assistance and information to co-workers when it appears necessary
or when it would facilitate task accomplishment.

I ) 3 4 5 Y N

40 Willingness to worUparticioate in a community living environment. I 2 3 4 5 Y N

4l Willinmess to do one's share of the work includins performa¡ce of undesirable tasks. 2 3 4 5 Y N

42 Willingness to displav a pleasahl cooDerative attitude towa¡d other members of the team. ) 3 4 5 Y N

43 Willingness to show resDect toward those with more experience or in a oosition of authoritv. I 2 5 4 5 Y N

44
Willingaess to adapt personal habits and schedules to accommodate others (for example, when sharing
livins quarters).

2 3 4 5 Y N

45 Willinmess to acceot resoonsibilitv for one's own actions. 2 ) 4 5 Y N

46
Willingness to comply with assignments, commitments, requirements, and/or instructions regardless of
Dersonal feelings about a situation

2 3 4 5 Y N

47
Willingaess to maintain appropriate attention to deøil and persist in work activities in order to complete
work in a safe, effective and timely manner

2 3 5 Y N

48 Willingness to work without direct suÞervision. 2 3 4 5 Y N

49 Willingness to maintain high standards of ethical conduct for self a¡d others 2 3 4 5 Y N
50 Willingness to devote time and effort to all aspects ofthe iob. includins those that are routine in nature. 2 3 4 5 Y N
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Imporlance: frow importanl ís th¡s
abilily/ch aracteristic fo r successlul

performance ts a FíreJighter?

Reoaired on Dav 1: Is this
ab i lily/ch ar aø e ri s ! i e r eq u i r e d
before entering Prob aííona,!

Firelìphter School?

Note: The information ín parentheses in the description of abilities/characterßtics is meant to
provide some possible examples of how the abílity or characteristic might be used on the job. These
examples are not the only ways the ability or characteristic might be used on the job.

z

6

o

È
Lo

O

Yes,
must bring this

ability or
chamcteristic to

Probationary
Firefighter

School

No,
ability or

characts-istic is

acquired during
Probationary
Firefighter

School or on

the iob
5l to leam and I 2 3 4 5 Y N

52 Ability to learnjob-related rules and regulations. I 2 j 4 5 Y N

53 leam to tools and actìvities. I 2 3 4 5 Y N

54 to learn 1o detect corrunon in tools and I 2 3 4 5 Y N

55 Ability 1o leam to use computers to enter and retrieve data. I z ) 4 5 Y N

56 Ability to leam about different cultuJes to k¡ow how to interact effectively with others. I 2 3 4 5 Y N

57 to work ofall ass I 2 3 4 5 Y N
58 Ability to judge the priority of performing different activities. I 2 3 4 5 Y N
59 to d order à I 2 3 4 5 Y \I
60 to shift two or more activities to 1 2 3 4 5 Y N

6
Ability to determine the appropriate agency for response when a given incident is not the responsibility of I 2 ) 4 5 Y N

62

Ability to apply physical and mechanical principles to understand
environment (for example, how objects will fall, how objects in a
for ladder placement).

the effects ofactions on objects in the
tuming vehicle will move, proper angles I 2 J 4 5 Y N

63
Ability to apply hydraulic principles to understand the eff¿cts ofactions on objects in the environment (for
example, effect ofpressure on moving water, movement ofwater through different si2e hoses)

I 2 J 4 5 Y N

64
Ability to use appropriate equipment and instuments to accurately measure physical properties (for
example, size, weight, speed, distance, temperature).

I 2 J 4 5 Y N

65
Ability to perform arithmetic computations (for example, add, subtr¿c! multiply, divide) to solve work

needed to re¿ch a
I 2 3 4 5 Y N

66
Ability to read, interpret, and calculate statistics including mean, median, mode, and standard deviation
suffrcient to compile aad present depa¡tment data. I 2 ) 4 5 Y N

67 Ability to use tables to determine quantities (for example. lookine uo oressure differentials). I 2 J 4 5 Y N

68
Ability to visualize how an object will look from another penpective (for example, when planning
approqch to a fire scene).

2 3 4 5 Y N

69
Ability to visualize an entire object when only a portion of it is directly observable (for example, a
that is trapped and partially visible). 2 3 4 5 Y N
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Imoortonce: How imporlanl is this
abìlìty/characlerislic lor successlul

petfotmance 6 a FireJighler?

Reoui¡ed on Dav I: Is lhis
atiti t¡,t"t **rcrtstic required before
enteilng Pro balionøry Firefi ghler

School?

Note: The information in parentheses ín the descríption of abilities/characteristics is mednt to prolíde some
possible examples ofhow the ability or characteristic might be used on the job. These examples are not the
only ways the ability or characteristic might be used on the job.

z

E
o

U)

L

L
o

o

g

U

Yes,
must bring this

ability or
cha-racteristic to

Probationary
Firefighter

School

No,
ability or

cha¡acteristic is

acquired during
Probationary

Firefighter School
or on the iob

70
Ability to recognize one's location in relation to other objects in the environment that can no longer be seen (for
example, in low visibility due to smoke or darkness)

I 2 J 4 5 Y N

71 Abitity tÒ read and interpret maÞs to locate add¡esses. structures. hvdr¿¡t locations. etc. I 2 3 4 5 Y N

72
Abttity to analyze mistakes to avoid repeating them (for example, to
concluded).

fire scene errors after the incident has
1 2 3 4 5 Y N

t)
Ability to evaluate the usefulness of information to others to determine what information should be shared (for
example, determining what information to share with ofTicer or other team members in command at a fì¡e scene),

I 2 3 4 5 Y N

74
Ability to evaluate the relative risla and rewards of potential actions to choose the most appropriate one (for example,
when deciding whether or not to go to the floor above a fire)

1 2 3 4 5 Y N

75
Abítity to apply leamed facts or principles to assess a specific situation (for example, recognize potential hazards or
th¡eats. anticioate oath of fire)

I 2 3 4 5 Y N

76
Ability to make decisions based on facts and logic (for example, deciding whether to enter a vacant building based on
conditions, life hazard. a¡d previous ñ¡es).

1 2 3 4 5 Y N

77 Ability to make decisions based on exDerience (for examDle. choice oftools. size ofhose to stretch). 1 2 3 4 5 Y N

78 Ability to identifo and follow procedures appropriate to the situ¿tion (for example. tool use. rescue techniques)
I 2 3 4 5 Y N

79
Ability to delermine the types and amounb ofappar¿tus, tools, equipment and personnel necessary to properly and
safely conduct emergency d¡ills

1 2 J 4 5 Y N

80
Ability to take immediate action in al emergency or evolving situation (for example, close the door and wait for a
hose line) I ) J 4 5 Y N

81

Ability to identiff assistance or resources needed when one's own capability is exceeded (for example, underst¿nd
when to transmit mavdav messaee).

I 2 3 4 5 Y N

82 3 4 5 Y NAbility to make a decision when i¡formation available is incomplete (for example, no CIDS information available). I )

83
Ability to make decisions when under pressure or in an emergency (for example, to decide quickly the best escape
route).

I 2 J 4 5 Y N
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Imøorlance: How important ís lhis
øbílíry/ch arucleñstíc for successful

performance øs o FîreJighter?

Reøuired on Dav I: Is this
a bilily /ch aracl e rß ti c r eq ui r ed
beþre enlering Probationary

Firelishle¡ School?

Nole: The information in ¡tarentheses ín the description ofabilities/characteristics is meant to provide
some possible examples of how the ability or characteristíc might be used on the job. These examples
are not the only ways the ability or characteristic might be used on the job.

L
È

z q

À
Ê

O

Yes,
must bring this

ability or
characteristic to

Probationary
Firefighter

School

No'
ability or

char¿cteristic is

acquired during
P¡obationary
Firefighter

School or on
the iob

84 Ability to determine when a helicopter companv is needed to most effectivelv fisht a fire. 1 ) 3 4 5 Y N

85
Ability to modiff reaction 1o a situation based on rapidly changing conditions (for example, collapse,
escalation offire). I 2 J 4 5 Y N

86
Ability to improvise methods and procedues and/or the use of equipment or materials to effectively
respond to the situation (for example, changing tool assignments).

1 2 ) 4 5 Y N

87 Willingness to modifu one's own behavior when others are reactinq nesativelv. I 2 3 4 5 Y N

88 Ability to recall information leamed in training even when it is used infrequently I 2 3 4 5 Y N

89
Ability 1o recall information regarding specific events and activities (for example, tactics used in prior fire
scenes).

2 J 4 5 Y N

90 Ability to remember information obtained visually (locations of steets, buildings, frre hyd¡ants). 1 2 J 4 5 Y N

9l
Ability to memorize information from initial observations ofthe environment (location ofvictims, hazards,
means of enlrv/exit. firefiehtins eouioment).

I 2 J 4 5 Y N

92 Abiliw to acceot unolanned chanees 10 work schedules or orio¡ities. I 2 ) 4 5 Y N

93
Willingness to provide assista¡ce in a wide variety of st¡essful situations including those involving severe
or fataì injury, infectious diseases, or individuals with psychological distu¡bances.

I 2 3 4 5 Y N

94 5 Y NWillingness to risk harm to self to attempt to ensure the safew of others. I 2 3 4

95 Willingness to obey orders promÞtly. I 2 3 4 5 Y N

96 Willingness to accept and follow all rules and regulations I 2 3 4 5 Y N

97 Willingness to follow all safety rules. use all safety equipment. and avoid unnecessa¡v risk. I 2 3 4 5 Y N

9E rvVillingness to repof violations ofrules or regulations to comma¡rdinq olTlcers. I 2 3 4 5 Y N

99 Willinmess to give orders to other oeople. I 2 3 4 5 Y N

100
Willingness to represent the Fire Department as a paficipant in community events (for example, leading
firehouse tours).

I 2 ) 4 5 Y N

101 Ability to analyze one's own iob oerformance 1o determine areas in which improvement can be made.
I 2 ) 4 5 Y N

t02
Willingness to seek training or other assistance to ensure needed improvements in job performance are
made

I 2 t 4 5 Y N
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Imoortance: How imporlant is lh¡s
a b i lity /c h a r acú e r i s tî c lo r s uc c es sful

petformance os a Fireftghler?

Reouìred on Dav l: Is this
øbí lil/c h a racl e ris li c requ í red.

befo re entering Probatio nary
Firelishler SchooI?

Note: The irtformation in parentheses in the description of abilitíes/characteristics is meant to provide
some possible examples ofhow the ability or characteristic might be used on the job. These examples
are not the only ways the ability or characteristic might be used on thejob.

ê

z

L
È L 6

(J

Yes,
must bring this

ability or
characteristic to

Probationary
Firefighter

School

No,
abitity or

char¿cteristic is

acquired during
Probationary
Firehghter

School or on
the iob

i03 Willinmess to master work activities and continue learning throushout career. I 2 3 5 Y N

104 Willingness to accept constructive criticism wilhout becoming offended. I 2 3 4 5 Y N

105 Willingness to ask questions even when to do so indic¿tes lack ofknowledge or understanding. I 2 3 4 5 Y N

106 Willingness to accepVseek additional responsibilities or challenges as developmental opportunities.
I 2 J 4 5 Y N

t07 Willingness to establish and maintain challensing personal goals. I 2 3 4 5 Y N

108 Ability to remain calm a¡d composed when questioned. criticized. or confronted bv others. I 2 3 4 5 Y N

109 Abilitv to maintain effective oerforma¡ce in danserous or otherwise stessful circumstances- 2 3 4 5 Y N1

110 Abilitv to show restraint when exercisins aulhoritv with the seneral oublic I 2 3 4 5 Y N

111 I 2 3 4 5 Y NAbili$ to convey a Drofessional and trustworthy image: to create a positive impression.

112 2 3 4 5 Y NWillingness to maintain aDpea¡ance within depa¡tment st¿¡dards. I

113
Willingness to provide assistance to the general public even in mundane endeavors or requests (for
*mole locked oùL ctr trouble directionsì

I 2 ) 4 5 Y N

l14 Ability to establish personal control of a situation via issuing oral commands and body postue I 2 3 4 5 Y N

115
2 ) 4 5 Y NAbility to maintain control of personal reactions and impulses while taking charge of or handling a

disagreeable or dangerous situation.
I

116 Ability to promDtlv obtain comDliance from victims and brsta¡ders in an eme¡gencv situation. I 2 ) 4 5 Y N

t17 Willingness to lead. take charge. and offer ooinions and direction. as needed. I 2 3 4 5 Y N

lt8 Awareness ofthe imDact of one's own behavior. decisions. and demeanor on others. I 2 3 4 5 Y N

119 Ab.iliw to understand situations and events from the oersoective ofothers. I 2 J 4 5 Y N

120 4 5 Y NAbility to interpret others' tone ofvoice and nonverbal cues to predict their probable behavior. I 2 3

t21

Ability to anticipate how individuals will react in a given situaúoq particula¡ly when the situation is
dangerous, volatile, or confrontational (for example, anticipating aggressiveness f¡om victims based on
their statements or behavior).

I 2 3 4 5 Y N
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Imporlønce: How ímporlanl is lhis
ab¡lìfJ)/ch aracleñsl¡c fo r successful

perþrmonce as a Fìrefrghler?

Reouired on Dav l: Is lhis
a b i I i ty /c h a r acl e ñs li c r equ i r e d
b efo re enle ring P ro bal¡o nan

FireÍishte¡ School?

Note: The information in parentheses in the description oÍabilitíes/characteristics is meant to provide
somepossibleexamplesofhowtheabilityorcharacteristicmightbeusedonthejob. Theseexamples
are not the only ways the abílity or characteristic míght be used on the job.

I
o

oz

I

o

L
o

ñ
L

È
I
U

Yes,
must bring this

ability or
char¿cteristic to

Probationary
Firefighter

School

No,
ability or

char¿cte¡istìc is

acquired during
Probationary
Firefighter

School or on
the iob.

122 Ability to interact eflèctively with other people. I 3 4 5 Y N

123 Ability to pryvide consfuctive criticism without offending the recipient. 2 J 4 5 Y N

124
Ability to demonstaîe compassion, emotional suppo( and empathy for others who may be disturbed or
agitated (for example, victims. next-of-kin disoriented Dersons).

2 J 4 5 Y N

125
Ability to interact with people ofboth sexes and ofdifferent races/ethnicities, cultural or religious
beliefs/practices, sexual orientation, and/or socioeconomic status in a fai¡ and respectful ma¡ner.

2 3 4 5 Y N

SUMMARY: Considering all of the abilities and characte¡istics needed by entry-level frefghters (before entering Probationar Firefghter School),what percentage has been
covered on this survey?

_"h (please write in a number between 0 and 100)

Note: Please list any important abilities or characteristics needed by entry-level Firefighters beþre entering probationary taíning that are not covered by this survey.

Thank you for your participation.
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Appendix D. Job Analysis Survey Sample Description

Table D-I. Job S T

Target No. Target Percent of
Sample

Population
(Firefi ghters & Officers

combined)
Percent of

Borough

Manhattan

Bronx

Staten lsland

Brooklyn

Queens

Race/Ethn¡c¡ty

Asian/Native American

Black

Hispanic

White

Gender

Female

Male

Level

Firefighter

Lieutenant/Captain

73

88

56

93

98

17.9%

2r.6%

13.7%

22.8%

24.0%

2.0%

9.8%

73.5%

74.8%

2.9%

97.r%

80.4%

t9.6%

1858

2234

74tr
2367

2467

27

10390

8374

2043

lation

17ß%

2r.4%

13.s%

22.7%

23.7%

o.7%

33%

6.7%

89.2%

03%

99.7%

80.4%

19.6%

78

340

707

9293

I
40

55

305

72

396

328

80

Total 408 too.o% LO4L7 LOO.O%

Note: Target sample is opproximately 3.5% of FirefÍghter and offícer workforce (377 of 10,417), increosed by 70% to account for
attrition, resulting in 408 totol sample. The torget number of surveys was later increosed slightly to ensure the targets would be met.
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Appendix E. Survey Quality Control Rules

I

Survey Qualify Control Rules

Careless responding:
(a) Task surveys were excluded if for at least 3 of 5 quality check items were rated:

* Performed:Yes and Importance >:2 and Frequency >:2;
(b) Ability/Characteristic surveys were excluded if at least 3 of 5 quality check items were
iated:

* Important>:2 and Day l:Yes;

Did not follow instructions:
(a) Task surveys were excludedif 5Yo or more of the tasks had any of the following rating
errors:* Performed rating missing;* Task rated as not performed and rated importance or frequency;* Task was rated performed, but failed to make importance or frequency ratings

(b) Ability/Characteristic Surveys were excluded if 5o/o or more of the items had any of the
following rating errors:

* Importance rating missing
+Abil itylCharacteristic rated as not important, but made the Required Day I rating
anway
*Abil itylCharacteristic rated at least somewhat important, but failed to make the
Required-Day-1 rating

3.Ex hibited little or no
(a) Task surveys were excluded if the SD of ratings across all tasks on 3 scales was extremely
low (>2 SDs below the mean SD);

(b) Ability/Characteristic Survey were excluded if the SD of ratings across all
Ability/Characteristics on the 2 scales was extremely low (>2 SDs below the mean SD)

2
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Appendix F. Job Analysis Surveys Retained

Table F-1. Task Surveys Retained.
Frequency Percentage

Race/Ethnicity

Asian or Native American

Black

Hispanic

Wh¡te

5

24

43

307

Job fitle
Firefighter

Officer

Total 379 too.o%

Table F -2. Ability /Characteristic Surveys Retained.
Frequency Percentage

Race/Ethn¡c¡ty

Asian or Native American

Black

Hispanic

White

Gender

Female

Male

Borough

Bronx

Brooklyn

Manhattan

Queens

Staten lsland

Gender

Female

Male

Borough

Bronx

Brooklyn

Manhattan

Queens

Staten lsland

Job Title

Firefighter

Officer

Total

265

174

9

370

345

247

t.4%

63%

17.3%

8L.O%

2.4%

97.6%

L8.7%

2r.4%

17.7%

20.1%

22.2%

69p%

30.7%

t.4%

6.s%

LL.6%

80.s%

2s%

97.5%

t89%
22.0%

L8.1%

195%

215%

69.8%

30.2%

LOO.O%

7t
81

67

76

84

67

78

64

69

76

5

23

47

285

9

ro7
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Table F-3. Final Job

Job Title

Captain

Firefighter

Lieutenant

Borough

Bronx

Brooklyn

Manhattan

Queens

Staten lsland

Unit Type

Battalion

Division

Engine

Ladder

Duty Code

Full duty active

Full duty admin detail

Permanent Modified

Gender

Female

Male

Race/Ethnic¡ty

Asian

Black

Hispanic

Native American

White

Age Bracket

20 -29
30-39
40-49
50-s9
>= 60

Tenure at FDNY

Tenure in Current Title

le Characteristics.
Frequency Percentage

15

284

103

76

83

73

81

89

393

50

185

L20

45

2

3.7%

70.6%

2s.6%

18s%

20.6%

t8.2%

20.t%

22.L%

16.2%

0.2%

so.o%

33.6%

96.3%

3.2%

o.s%

2.2%

97.8%

L.O%

6.s%

LL.4%

0.2%

80.8%

L2.4%

46.0%

29.9%

tt.2%
0s%

65

T

20r
135

387

13

2

4

26

46

I
325

9

Median Minimum Maximum

9

7

32

33

2

<L
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Appendix G. Job Task Survey Summary Statistics

Performed Frequency lmportance
Task N % Perform SD N Mean SD N Mean SD

001-lnspects personal protective gear to ensure safe and proper operation
(for example, breathes into mask to ensure no leaks, checks gauge on tank to
ensure it is full, etc).

379 700.0% 0.00 379 6.99 0.26 379 4.93 o.27

002-Checks apparatus to ensure proper and safe operation (for example,
lights, sufficient fuel, hand holds, restrainin g devices, door locks, etc.).

379 65.7% 0.48 249 6.76 0.79 248 4.25 0.84

003-lnspects apparatus to ensure all necessary tools and equipment are
available on apparatus (for example, e)dra a¡r bottles, all hose lengths, all
ladders,

379 L00.0% 0.00 379 6.96 0.42 379 4.67 0.51

004-lnspects tools and equipment to ensure safe and proper operation (for
example, starts power saws to ensure no malfunctions; checks blade on
wood saw to ensure sufficient number of teeth; checks radios, batteries,
etc.).

379 too.o% 0.00 379 6.97 0.33 379 4.74 0.48

005-Cleans tools and maintains equipment on a routine basis and after use at
incident scene (for example, hooks, saw blades, etc.).

378 roo.o% 0.00 378 6.70 0.63 376 4.74 0.82

006-Cleans apparatus on a routine basis after use to ensure proper and safe
operation. 378 95.2% 0.2r 357 5.81 0.89 359 3.26 1.00

007-Communicates needed repair or specialized cleaning of personal gear,
tools, and pment as warranted 376 97.1% 0.17 360 5.77 1.60 365 4.!3 0.88

008-Checks heati and diesel fuel tank levels. 374 69.0% 0.46 256 6.2L 1.27 255 3.09 1.03

009-Cleans the various rooms in the fire house (for example, quarters,
kitchen, etc.). 373 roo.o% 0.00 372 6.90 0.40 373 3.10 1.01

010-Shops for food and prepares meals. 374 97.6% 0.15 353 6.82 0.62 36s 2.87 1.08

011-Tests emergency generators (for example, portable, station, etc.). 379 82.\% 0.38 310 5.46 1.59 308 3.48 0.94
012-5ubmits daily staffing reports to office of staffing. 368 7.6% 0.27 27 6.04 1.81 28 3.25 L.24

013-Makes preliminary evaluation of incident based on alarm information
received (for example, alarm type, buildi ng type, potential life hazard, etc.)

379 96.3% 0.19 365 6.90 0.45 355 4.52 0.65

014-Dons personal protective equipment appropriately (for example, bunker
gear, helmet, boots, hood, gloves, SCBA, etc.).

378 too.o% 0.00 378 6.91 0.50 378 4.90 0.34

015-Determines route for apparatus based on alarm informat¡on, route
cards, etc. 378 1,6.7% o.37 67 6.25 1.63 61 3.70 7.O4
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PeÉormed Frequency lmportance

Task N % Perform SD N Mean SD N Mean SD

016-Drives apparatus from one point to another in accordance with alarm
information and purpose of trip, sounding horn or siren appropriately.

379 6.1% 0.24 23 6.52 231.08 4.48 0.79

01,7-Communicates and receives information while in route (for example,
receives updates from officer and dispatch in apparatus, listens to radio,
etc.).

378 85.7% 0.35 323 6.83 0.61 323 4.43 0.72

O18-Operates rear cab of tiller truck while in route from one point to
another.

376 8.5% 0.28 32 6.06 n.50 31 4.45 0.72

019-Assists with maneuvering and positioning of apparatus appropriately at
incident scene.

379 76.8% 0.42 286 6.22 1..23 289 4.00 0.87

O20-Positions the apparatus at the fire scene. 37s s3% 0.22 1.9 5.84 2.Or 20 3.90 1.27

021-Requests removal of vehicles blocking route to incident scene 378 47.6% 0.50 778 5.30 1.63 777 3.65 0.94

022-lssues summonses to uncooperative citizens and vehicle owners, when
necessary.

379 80.2% 0.40 303 2.48 1,.52 302 2.52 o.87

3.79 0.91023-Sets out traffic cones or flares to block traffic lanes or streets 379 96.6% 0.18 364 4.48 1.51 366

3.35 0.93024-Keeps spectators and bystanders clear of incident scene. 376 63.0% 0.48 232 4.47 r.62 232

025-At scene, reports the cause ofthe alarm to the officer (for example, fire,
smoke, malfunctioning equipment, etc.).

376 59.3% 0.49 220 5.33 1.63 279 4.05 0.90

026-Attempts to calm down or reassure citizens in distress at an incident
scene.

379 84.4% 0.36 319 4.26 7.79 319 3.28 0.94

0.67
O27-Determines level of life hazard at fire scene by considering factors such
as building construction, street conditions, time of day, etc.

379 97.0% o.29 342 5.83 1.44 344 4.49

4.46 0.69
028-Evaluates possible building layout, including layout of individual
apartments, based on location of fire escapes and other information

378 97.t% 0.77 365 6.10 r..30 367

r..31 364 4.65 0.56
029-Determines best means to get to roof of building (for example, from
adjoining building, fìre escape, ladder, etc.).

379 96.0% 0.20 363 6.08

0.23 352 6.13 L.27 354 4.31 0.75030-Surveys building by inspecting its perimeter and height. 378 94.2%

03l-Locates utility meters and shuts off gas or electricity to structure. 379 83j% 0.38 314 5.23 L.58 374 3.98 0.86

4.76 0.79
032-Selects type of extinguisher needed for a particular situation (for
example, dry chemical, purple-( foam, water, etc.).

379 92j% o.27 347 5.34 1.61 347

5.77 '1..4\ 280 4.29 0.77
033-lnvestigates potentially dangerous situations using meters (for example,
CO detectors, gas meters, etc.).

379 73s% 0.44 280
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Performed Frequency lmportance

Task N % Perform SD N Mean SD N Mean SD

034-Communicates information in person or via handie-talkie to others at
the incident scene.

379 98.7% 0.11 372 6.24 1.16 373 4.47 0.70

03S-Determines appropriate point of entry ¡nto structure for assigned
position based on location of fire, building type, security concerns, etc.

377 80.6% 0.40 304 5.95 1.34 304 4.47 0.67

036-Determines which tools and equipment should be taken from apparatus
based on assigned position, structure type, location of fire, etc.

379 98.4% 0.12 373 6.53 1..02 373 4.62 0.56

037-Carries appropriate equipment to fire scene such as circular saws, cha¡n

saws, etc.
378 97j% 0.77 366 6.22 \.27 367 4.58 0.53

038-Maintain awareness of position of other firefighters in reference to fire
or emergency.

375 95.2% o.2t 355 6.15 7.28 354 4.48 0.65

039-Communicates with civilians or other emergency service personnel at
incident scene to obtain necessary information, to be forwarded to
supervisor.

379 83.7% 0.38 314 5.68 1.38 314 3.96 0.84

3.4L 0.90040-llluminates incident scene using portable and/or apparatus lights. 379 69.4% 0.46 267 4.27 r.72 267

o.87
O41-Recognizes hazardous material identification placards, icons, etc., and
acts accordingly.

377 83.8% 0.37 315 3.74 2.0t 315 4.21

4.76 0.81042-Stabilizes apparatus by using wheel chocks, pads, jacks outriggers, etc. 379 63.6% 0.48 24! 4.99 7.57 241

379 54.4% 0.50 205 4.55 1,72 204 4.35 0.78
043-Uses controls to raise, rotate and extend aerial ortower ladderfor
supported or unsupported operations while watching for power lines, trees
and other overhead obstructions.

0.49 224 2.36 1.54 224 3.55 1.01
044-Sets up ladder pipe operations with aerial ladders by clamping master
stream appliances to tip of aerial ladder, securing 3

379 59.7%

O45-Engages ladder locks prior to climbing aerial ladder 375 56.5% 0.50 212 4.25 1.86 2r2 4.I7 0.93

0.69046-Climbs up and down aerial ladders. 377 962% 0.19 357 4.92 1.54 353 4.46

4.47 0.67O47-Determines appropriate ladder type and size needed at incident scene. 379 97.9% 0.14 368 4.89 1.59 370

0.09 375 4.74 1.57 375 4.14 0.79048-Carries portable ladder from truck to incident scene. 378 99.2%

91.8% 0.28 346 4.66 1.61 346 4.46 0.6s049-Determines proper placement of ladder at scene. 377

4.38 o.67050-Raises, lowers and places portable ladder into position at incident scene. 379 98.4% 0.12 372 4.63 1.59 373

3s6 4.40 r.67 357 4.3I o.77051-Reposit¡ons ladders as necessary to climb outside of building. 377 94.7% 0.22

0.78373 99.2% 0.09 370 4.48 1.50 369 4.20052-Butts ladders for other members.

370 4.26 1.67 370 4.27 0.73053-Climbs up and down portable ladder to gain entrance into building. 379 98.4% o.r2
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Performed Frequency lmportance
Task N 96Perto¡m SD N Mean SD N Mean SD

O54-Climbs up and down fire esca pe to enter building on ropriate floor 377 96.8% 0.18 36s 4.04 7.70 36s 4.22 0.74
055-Carries tools and operates tools safely on a ladder 376 97.6% 0.15 364 4.40 7.67 36s 4.46 0.63
056-Utilizes a drop ladder on a fire esca pe 377 96.O% 0.20 362 3.74 1,.75 359 4.07 0.85
057-Forces doors using axes, maul, halligan tools or other forcible entry
tools. 379 99.5% o.o7 377 4.86 1.6L 377 4.58 0.58

058-cuts open doors, metal grills or gates using power saws, torches or other
tools. 379 95.3% 0.21 360 3.86 1.66 360 4.39 0.66

059-8reaches wooden brick, or masonry walls using maurs, axes or other
tools. 379 93.9% 0.24 356 2.63 L.74 355 4.72 0.80

060-Removes locks or hinges frorn doors using rabbit tools, K toors, bort
cutters or other forcible entry tools. 379 97.9% 0.74 371 3.83 1.68 368 4.26 0.75

061-Controls doors after gaining entry to fire area (for example, closes door,
etc.). 379 97.6% 0.15 369 4.02 7.72 367 4.78 0,46

062-Views perimeter of the building to determine if there are victims
needi assistance, at windows, on ledges, or who have jumped. 378 93.9% o.24 353 4.24 7.82 3s5 4.64 0.59

053-Searches smoke-filled structures for seat of fire and extensions. 379 94.5% 0.23 355 3.89 1.55 358 4.77 0.s2
064-Uses portable exti er to restrict fire for search and rescue. 377 96.6% 0.18 364 3.86 1.61 363 4.70 0.54
065-ldentifies hazardous conditions in course of search. 379 95.8% 0.20 363 3.87 1.63 361 4.66 0.56
066-lnforms others of hazardous conditions identified during search. 379 97.4% 0.15 369 3.84 1.66 367 4.75 0.49
067-searches floors above fire, including stairwells, bulkheads and roofs, for
occupants who need to be movecl or rescued. 378 94.7% o.22 356 3.83 1.59 356 4.70 o.52

068-searches fire floor and fire area for conscious and unconscious victims,
sweeping search area with arms, legs, ortools. 379 97.4% 0.16 368 3.74 r.57 368 4.76 0.46

069-Deploys and operates search rope. 378 71.7% 0.45 270 2.64 1.66 270 4.48 0.67
O7O-Lowers victims or firefighters ropes, knots and rescue harnesses. 379 923% o.27 347 2.22 7.77 350 4.77 0.60
071-Uses
building.

life belt and lìfe saving rope to slide down from a ledge or roof of a
379 92.9% 0.26 350 2.72 1.63 352 4.69 0.64

072-Drags
ladders or

or carries unconscious or weak victims down stairs, hallways,
fire escapes. 377 99.2% 0.09 372 2.38 1.55 373 4.62 0.63

073-Places victims onto stretche rs, backboards or Stokes baskets 378 99.2% 0.09 372 4.05 1.76 374 4.23 0.81
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Performed Frequency lmportance
Task N % Perform SD N Mean SD N Mean SD

O74-Positions tower ladder bucket to be aligned with window ledges or other
openings.fiom which the rescue is to be made.

379 45]% 0.50 777 3.09 1.61 770 4.42 0.79

075-lnstructs person on upper floors as to appropriate actions, such as
stay¡ng put, descending to lower floors via fire esca pes or fi re stairs, etc.

379 84.2% 0.37 319 2.66 7.62 319 4.28 0.79

076-Positions aerial ladder to be aligned with window ledges or other
openings from which the rescue is to be made.

378 38.4% 0.49 744 2.97 1.68 144 4.40 0.80

077-Communicates information regarding victim location and condition to
incident commander using radio.

379 90.5% 0.29 343 2.80 t.76 342 4.56 0.6s

078-Forces doors and windows in structures manually or by using halligan
tools, rabbit tools, axes and other tools.

379 97.6% 0.15 368 4.05 1.65 368 4.67 0.58

079-Determines best locations and timing for venting structure based on
location of fire and fìre personnel. 378 65.6% 0.48 248 3.52 7.74 248 4.68 o.57

080-Forces bulkhead door or scuttle using halligan tools, halligan hooks, axes,
saws, mauls and other tools.

379 93.4% 0.25 354 3.54 7.70 354 4.60 o.57

081-Climbs onto and off bulkhead to ventilate a building 376 87.8% 0.33 329 3.05 r.70 329 4.43 0.72

082-Hangs smoke ejectors (fans) from ladders, in doors, windows, or holes in
roofs or walls.

379 83.1% 0.38 315 2.42 1.46 314 3.39 0.94

083-Removes scuttle covers and skylights from roofs 372 97.9% 0.27 340 3.24 1.65 340 4.38 0.72

084-Cuts holes in roofs and floors using axes, power saws, and other
equ¡pment. 378 93.4% 0.25 351 2.89 1.62 352 4.53 0.61

085-Sets up and starts portable and non-portable generators. 377 92.8% o.26 347 3.10 r.76 347 3.44 0.95

086-Deploys anti-ventilation mechanisms (for example, fire window blanket). 379 90.2% 0.30 347 2.75 1.51 340 4.35 0.80

087- Creates emergency egress (VES - ventilation entry search) 377 97.5% 0.28 344 3.2s 7.7r 345 4.63 0.58

088-Tests hydrant before hooking up to ensure it is functional. 379 97.0% 0.29 342 6.09 t.4t 344 4.82 0.4!
089-Puts engine in pump gear and primes engine pump. 379 45.4% 0.50 777 4.61, 1.98 177 4.34 0.86

090-Connects suction hose between hydrant and engine, or establishes
water supply from another unit.

379 77.3% 0.42 292 4.63 1.77 293 4.56 0.69

091-Tightens loose couplings on supply line with a spanner wrench. 378 93.4% o.2s 351 4.41 1.68 3.95 o.97352

092-0pens hydrants and siamese caps using the proper tool and method 377 93.6% 0.24 353 5.22 1.73 351 4.27 0.82

O93-Stretches a line to another engine or to a tower or aerial ladder 379 95.8% o.20 363 3.47 1.73 363 4.1s o.78
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Performed Frequency lmportance

Task N 96Pertorm SD N Mean SD N Mean SD

094-Hooks up engine to supply water to a standpipe system and/or sprinkler
system.

378 62.4% 0.48 234 3.38 7.77 236 4.34 o.75

O95-Determines size and number of lengths of hose line needed to reach fire,
using information regarding structure type and distance from structure.

379 88.9% 0.31 336 4.47 1.84 336 4.7! 0.54

096-Selects appropriate hose couplings and fittings to connect lines,
changing couplings when needed.

378 89.2% 0.31 337 4.07 7.82 337 4.44 0.67

097-Carries uncharged hose line off hose bed to incident scene through
hallways, up stairs, around corners, etc.

379 98.4% 0.72 37r 4.69 1.69 372 4.56 0.64

O98-Chocks open doors and windows to ensure they stay open. 376 98.4% 0.13 4.45 0.69368 4.91 1.72 370

O99-Hoists hoses to incident scene using utility ropes 374 94s% 0.22 353 2.65 1.54 354 3.90 0.85

lOO-Flakes out hose lines prior to charging so that no kinks or small bends
impede operations.

379 99.2% 0.09 37s 4.56 1.58 376 4.69 0.53

101-Uses hose strap to support hose on staircase or ladders 375 97s% 0.14 367 3.37 7.70 365 4.03 0.89

353 4.37 0.77
102-Disconnects (breaks) hose lines at back step after needed lengths have
been removed from hose bed.

379 93.4% 0.25 353 4.06 1.60

1O3-Bleeds line of air in safe area so as not to feed fire. 378 98.1% 0.13 370 4.02 1.51 377 4.48 0.70

104-0perates nozzle at front of hose line to direct stream appropriately 378 98.4% 0.13 369 3.93 1.59 37r 4.7\ 0.52

105-Removes kinks from hose line during extinguishment to ensure proper
operations.

379 99.2% 0.09 374 4.05 1.60 376 4.65 0.56

106-Secures and replaces burst hose lengths. 379 95.3% o.2\ 361 2.52 7.75 361 4.64 0.62

0.63107-Feeds charged hose lines to other firefighters. 379 95.O% 0.22 360 3.97 1.55 360 4.51

r.74 329 3.99 0.83108-Changes nozzle for different conditions. 379 86.8% 0.34 328 3.24

1.58 370 4.48 0.63
109-Applies water using hose to extinguish fires, using sweeping and/or
circular motions.

378 98.4% 0.13 372 3.84

U0-Uses length of hose off front of rig to extinguish small fires, such as car
fìres, trash fires, etc.

377 98.1% 0.14 369 4.25 7.45 370 3.78 0.84

111-Uses portable extinguisher to extinguish or control fire. 376 97.7% 0.r7 365 3.95 1.53 364 4.01 0.84

112-Operates deck gun, manifolds or multi-versal to apply water to
structures on fire.

377 94.7% o.22 357 2.46 1.51 357 3.85 0.84

7.47 364 3.85 0.82113-0perates foam equipment and lines. 378 96.8% 0.18 366 2.13
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Performed Frequency lmportance
Task N % Perform SD N Mean SD N Mean SD

114-Uses senses such as touch, smell, sight, hearing to locate hidden pockets
of fire in structures. 379 97.O% 0.29 344 3.60 1.56 344 4.7L 0.80

115-Opens and/or pulls down floors ceilings, walls, etc. using hooks, axes,
saws and other tools. 377 96.0% 0.20 360 3.77 7.52 360 4.16 0.77

116-Minimizes damage to personal property of victims. 374 93s% o.24 349 3.93 7.75 349 3.49 0.96

117-Lifts, carries, drags, pushes and/or piles furniture, clothing, appliances
and other valuables.

379 92.3% 0.27 348 3.27 1.57 349 2.97 0.89

118-Covers piled property, walls, floors and stainarays with salvage covers 379 873% 0.39 307 2.78 L.43 307 2.76 0.89

119-5huts off or wedges automatic sprinkler systems 378 7s.9% 0.43 285 2.56 7.43 287 2.93 0.87

12O-Removes fire debris from fire floors 379 88.r% 0.32 333 3.03 t.4t 334 3.03 0.92

121-Removes water using de-watering pumps. 379 67.s% o.47 255 2.00 1.31 256 2.66 0.85

122-Trims broken glass from window frames 379 94.7% 0.22 357 3.24 1.51 358 3.42 0.93

123-Covers openings in walls or windows with plastic sheets. 376 88.6% 0.32 330 2.60 r.32 330 2.s6 0.89

124-5huts down pumps. 379 29.8% 0.46 113 3.31 7.74 113 3.25 7.02

125-Backs lines out of buildings 379 97.6% 0.15 365 0.953.75 1.38 366 3.18

126-Drains lines outside of buildings 376 98.9% 0.10 369 3.86 1.40 377 3.15 0.99

127-Rolls and folds up wet or dry hoses and returns them to appropriate
appa ratus.

379 99.2% 0.09 374 3.98 1.45 376 3.43 0.94

128-Returns all tools, equipment, supplies and property to the appropr¡ate
appa ratus.

379 100.0% 0.00 375 4.48 1.63 378 3.76 0.94

129-Cleans hoses if needed before packing in hose bed 378 89.2% 0.31 332 3.51 1.60 337 3.74 L.O4

130-Drags frozen hose to apparatus for transport back to house. 378 94.2% 0.23 349 2.33 1.50 355 3.25 o.97

13l-Refills booster tank from hydrant or other source. 37r 83.6% 0.37 307 4.71 1.77 307 4.30 0.85

132-Leads discussion of activities performed at a fire scene to reinforce use
of Standard Operating Procedures (SOP's) and improve tact¡cs.

378 2r.7% o.4t 81 4.09 2.03 82 3.85 0.94

133-Posts s¡gns to identify alarm boxes that are out of order. 379 69.L% 0.46 260 2.24 1.51 267 3.11 1.11

1.25
134-Schedules fire prevention inspections to ensure all facilities requiring
inspection are inspected at appropriate intervals.

379 2.6% 0.16 10 4.30 2.26 10 3.30

135-lnspects buildings to determine location of standpipes, elevators,
stairwells, exits, and other information which would be useful in fightine a

379 99.5% o.o7 377 5.67 1.11 377 3.90 0.85
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Performed Frequency lmportance
Task N % Perform SD N Mean SD N Mean SD

fire in the building.

136-lnspects buildings for compliance with fire code regulations (for
example, clear fire stairs and bulkheads, alarm equipment is present and in
working order, etc.).

379 955% 0.27 362 5.69 0.96 361 3.78 0.84

137-Responds to complaints regarding unsafe conditions (for example,
loçked exits, possible structural problems, etc.).

379 95.0% 0.22 360 4.34 1.49 360 3.73 0.83

138-Advises building personnel/superintendent as to the actions which
should be taken to prevent further recurrences in the case of a

malfunctioning alarm; advises personnel/superintendent on sanctions that
could be taken if problem is not fixed.

379 46.4% 0.50 176 4.67 1.55 775 3.62 0.81

139-Advises building personnel/superintendent on conditions which should
be corrected in the building which were noted in the course of responding to
the alarm.

378 45.8% 0.50 \72 4.34 7.76 172 3.59 0.88

140-Becomes familiar with bu¡lding occupants, staff, and individuals who are
designated for specific functions, such as HVAC system and fire safety
director, during inspections.

377 59.7% 0.49 224 4.25 7.77 225 3.20 0.94

141-lnspects hydrants to ensure they are operational 374 loo.o% 0.00 371 4.79 1.96 374 4.45 o.74

142-Notifies officer of hydrants needing repair 376 99.7% 0.05 373 4.34 7.79 375 4.35 o.76

143-Places and removes disks on hydrants and sprinklers/standpipes
siamese, to indicate their status.

373 99.7% 0.05 377 4.72 7.73 370 4.29 o.77

144-Completes forms or cards on inspected structures or hydrants by
appropriate boxes on form and writing in pertinent information

379 64.6% 0.48 242 5.20 1.34 245 3.67 0.91

L45-Fills out and issues violations on inspected structures, as warranted. 379 97.6% 0.28 345 4.37 1.59 346 3.27 0.85

146-ldentifies and correctly marks structures to identify areas of
questionable stability or hazard.

379 79.4% 0.40 299 3.48 1.80 299 3.97 0.86

147-ldentifies flammable or hazardous materials by placards, odor, and sight 378 87.3% 0.33 329 3.54 1.83 330 3.90 o.87

148-Digs to free victims trapped in tunnels, pipes, excavations, cave-ins or
other entrapments using shovels, picks, spades, shoring materials, and other

uipment.
379 64.4% 0.48 244 r.73 1.38 244 4.24 0.8L

149-Stabilizes vehicle using jacks, chocks, and stepchocks during extrication 379 953% 0.27 361 3.31 1.58 351 4.28 o.73

150-Forces doors, breaks windows or other parts of vehicles using hurst
tools, halligan tools, drills, air chisels and othertools.

378 95.8% 0.20 362 3.3s r..50 362 4.17 o.76
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Performed Frequency lmportance

Task N % Perform SD N Mean SD N Mean SD

15l-Moves heavy objects, materials and other obstructions in order to free
or gain access to trapped victims, using air bags, chains and hoists, jacks,

shoring materials, hurst tools and other hydraulic tools.
379 90.2% 0.30 342 2.9L 1.59 347 4.20 0.74

152-Puts elevator into fi refighter service to control elevator 379 86.5% 0.34 328 3.93 1.87 328 4.05 0.80

153-Uses elevator which has been put into fire service to ascend to
appropriate floor.

379 93.7% 0.24 355 3.85 1.85 355 4.06 0.79

154-Locates sta lled elevator cars. 379 88.L% 0.32 334 4.07 7.84 334 3.67 0.86

155-Attempts to free stalled elevator car by mechanical or electrical means
(for example, call buttons, etc.).

379 79.9% 0.40 302 4.04 1.84 300 3.56 0.89

0.80

156-Forces entry into stalled elevator cars using physical force (for example,
uses hook to depress door mechanism, forces apart doors using halligan

tools, air bags, etc.).

379 939% 0.24 355 3.66 1.83 354 3.61

361 3.52 1.58 360 3.84 0.85
157-Carries extrication equipment such as hurst tools, generators, spreaders,
etc. to and from incident scene.

379 95.3% o.2r

348 2.70 7.52 348 3.85 0.85
158-Uses air bags to lift heavy equipment, force open elevator doors, gain

entry to enclosed spaces, etc.
379 92.1% 0.27

4.08 1.90 346 4.39 o.78159-Shuts off power prior to removing passengers trapped in elevators 379 97.6% 0.28 346

4.50 7.73 352 4.27 0.77160-Turns off gas and ventilates area in gas leak response y76 93.9% 0.24 351

7.75 261 4.23 0.80161-Secures downed electrical wires and surrounding area 371 7L.2% 0.45 262 3.45

327 4.13 0.82
162-Carries out emergency procedures in case of subway/train accidents or
malfunctions (for example, track fire or deraìlment).

377 875% 0.33 328 2.77 1.65

285 4.33 0.84163-Rescues drowning victims. 379 75.5% 0.43 283 1.55 1.28

o.47 258 7,66 7.37 257 3.76 0.95164-Uses torches to gain entrance, extricate and remove victims. 377 68.4%

0.27 347 6.00 1.51 347 4.52 0.66165-Ensures incident scene safety 379 91-.8%

99.5% o.o7 376 6.44 1.13 376 4.78 0.48
166-Takes precautions to prevent the transfer of such things as blood or
diseases (for example, wears gloves, washes hands, taking BSI precautions,
etc.).

379

4.61 0.58
167-Makes primary assessment of victims to provide the level of first aid
needed (for exarnple, checks vital signs, bleeding, etc.).

379 98.9% 0.10 374 6.36 1.20 374

0.660.00 379 5.88 1.53 379 4.53168-Provides direct medical assistance to injured or ill citizens, victims of
crime, etc. (for example, basic life support, CPR, etc.).

379 LOO.O%
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Performed Frequency lmportance
Task N % Perform SD N Mean SD N Mean SD

159-Sets up and administers a defibrillator as needed. 378 98.4% 0.13 370 4.73 1.8s 372 4.66 0.61
170-Assists injured or ill civilians, victims of crime, etc. in getting appropriate
medical treatment. 375 97s% 0.14 366 5.38 1..82 366 4.25 0.73

171-Assists EMS personnel during transport or as needed. 376 93.6% o.24 351 4.83 2.06 350 3.7! 0.91
172-Records and documents and level of assistance tven. 376 78.9% 0.39 7t 5.11 2.L7 7T 3.55 0.97
173-Conducts carry-downs, carry-ups, and other trarisport of non-
ambulatory civilians. 379 93.7% 0.24 3s5 4.43 1.74 354 3.38 0.95

174-Participates in multÈunit drills 379 LOO.O% 0.00 379 5.20 0.95 378 4.70 0.74
175-Reviews/critiques past activities at the end of operations at the fire
scene, upon return to or on next tour 377 95.5% o.27 359 5.10 7.46 360 4.06 0.72

176-Participates in drills to practice basic company skills (for example, raising
ladders, stretching hoses, etc.). 379 rao.0% 0.00 379 6.10 1.13 378 4.24 0.69

177 in drills in which worki fire activities are practiced. 376 95.2% o.2t 357 5.4I 1.66 356 4.22 o.74
178-Participates in drills in which a response to an emergency is simulated
(for example, extricating a person trapped in a vehi cle)

379 98.7% 0.11 373 4.56 1.80 373 4.75 o.74

179-Participates in inter-agency clrills (for example, police Department or Con
Edison Drills). 378 89.7% 0.30 339 1.98 1.30 338 3.57 0.90

1-80-Participates in drills that simulate responses to a terrorist attack and/or
HAZMAT conditions. 379 95.8% 0.20 363 2.21 7.41 362 3.98 0.84

181-Participates in all scheduled fi refighter procedural drills 379 97s% 0.14 369 5.51 1.69 370 4.06 0.79
182-Engage in continuing education activities (for example, updating probie
notebook, learning safe haven processes for handling abused children and
spouses, etc. ).

379 9s.8% 0.20 361 5.73 7.73 361 3.67 0.90

183-Conducts fire education and safety instruction with the public 377 70.8% 0.46 264 3.13 1.56 266 3.11 0.92
184-Enforces the department's fire safety education program by scheduling
events and ensuring all nel participate regula

379 8.t% 0.28 32 3.22 2.06 32 3.47 7.02

185-Monitors alarms, radio, and dispatch equipment and records
information received. 379 98.2% 0.13 370 6.75 0.80 372 4.25 0.79

18G-Receives alarm information from dispatcher, computer, or overthe
phone. 379 98.7% 0.11 372 6.69 0.93 374 4.43 o.77

187-Notifies station personnel of alarms and required responses. 379 98.2% 0.13 370 6.79 0.76 372 4.52 0.66
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188-Keeps log of all station house events in company journal. 379 94.7% 0.22 357 6.80 0.64 358 3.85 0.93
189-Records calls that come in over the computer or from the dispatcher 378 95.0% 0.22 357 6.81 o.67 357 3.89 0.94
190-Answers department phone and log calls into journal. 379 84.4% 0.36 318 6.76 o.74 319 3.57 0.99
191-Responds to quest¡ons and concerns of civilians who come into the
station off the street. 378 88.4% 0.32 332 5.73 1.50 333 3.43 0.88

192-Maintains front of quarters from having any material that would
interfere with apparatus response.

379 99j% 0.07 374 6.51 1.14 375 4.LO 0.86
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Appendix H. Ability/Characteristic Survey Su m mary Statistics

lmportance Required on Day 1

N Mean SD N Mean SDAbi lity/Cha racteristic

0.18001-Ability to read and interpret short messages written in English (for example, notes, log entries, teleprinter
tickets).

354 4.80 0.50 354 0.97

0.99 0.11354 4.71 0.57 3s3
OO2-Ability to read routine documents written in English (for example, bulletins, articles, notices, announcements) to
keep apprised of current job-related information.

0.25354 4.69 0.59 353 0.93003-Ability to read and interpret technical materials written in English (for example, instructional manuals, operating
manuals, and other official FDNY documents) to learn new information and/or update job knowledge.

347 o.77 0.45350 4.66 0.68004-Ability to read written material at the firefìghting site that would indicate how to fight the fire (for example,
placards about flammables, chernicals).

0.96 0.20353 4.47 0.75 352OOs-Ability to write brief notes/statements in English (for example, fill in forms, log entries, take messages) legibly,

completely, and accurately.

0.35351 4.Or 1.13 339 0.86006-Ability to write narrative statements and paragraphs in English (for example, incident reports, report of personal

actions) to clear:ly and accurately convey the necessary information.

0.97 o.17354 4.75 0.49 352
007-Ability to listen to, and understand information on how to perform a task or series of tasks from a trainer or
others (for example, instructions from a commanding officer, training information on specific steps to follow in

different situations).

351 0.97 0.17353 4.73 0.53008-Ability to understand information presented orally in English, both in person (for example, in a training session)

and frorn a variety of communications devices (for example, radio, phone, intercom).

4.49 o.67 354 0.81 0.39354009-Ability to listen to and understand people in emergency situations (for example, people who are upset,

frightened, conf used).

352 0.89 0.31353 4.48 0.73O1O-Ability to state ideas clearly and concisely when speaking in Engli5h (for example, giving instructions, explaining
procedures, providing technical information).

1.06 338 0.64 0.48354 3.43011-Ability to communicate orally with people f rom a broad range of backgrounds, including individuals w¡th limited

English language capability.

3s3 0.65 0.48354 4.35 o.76012-Ability to transmit information clearly, concisely, and in accordance with proper procedures using a variety of
communications devices (for example, radio, phone, intercom).

3.89 0.91 346 0.54 0.50353013-Ability to provide information to people who are distraught or anxious in a way that does not upset them
further.

0.60 0.49352 3.85 0.98 338014-Ability to communicate importance and priority in spoken communications, using voice control and gestures to
ach ieve desired effects.

0.361,.46 277 0.15346 3.32015-Ability to determine when to activate the emergency response plan (for example, during periods of high fire
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!mportance Required on Day 1

Ability/Cha racteristic N Mean SD N Mean SD

activity).

01,6-Ability to quickly and accurately compare letters, numbers, information and objects (for example, addresses,
names, radio codes) to determine if they are the same or different.

349 4.27 0.85 344 0.78 o.42

017-Ability to concentrate on the work to be performed in spite of distractions, keeping aware of one's surroundings
(for example, during a highway accident).

352 4.54 0.65 350 0.t7 0.42

018-Ability to remain attent¡ve while performing routine or repetitive tasks (for example, taking up hose line). 354 4.06 0.90 350 0.82 0.38

019-Ability to monitor gauges, dials, or other indicators to make sure a machine or equipment is functioning
properly. 350 4.08 0.91 343 0.40 0.49

020-Ability to observe a scene to quickly determine what is happening and what is unusual; and to locate important
features (for example, victims, hazards, means of entry/exit, and firefighting equipment).

351 4.43 o.72 347 0.44 0.50

0.35021-Ability to observe another person performing/demonstrating an activ¡ty to learn how to perform the activity 354 4.29 0.72 3s3 0.86

022-Ability to use muscular force to lift, push, pull, drag, carry, objects, materials, equipment and/or people. 353 4.65 0.59 352 0.93 o.26

023-Ability to use muscular force to physically control victims as needed (for example, during roof rope rescue). 353 4.57 0.65 353 0.79 0.41

0.58 353 0.84 0.37
024-Ability to exert maximum muscular force to use equipment or perform other activities (for example, when using
hook, axe, carrying a hose).

354 4.60

025-Ability to exert muscular force quickly to initiate action (for example, to start a chain saw, force a door). 353 4.61 0.58 353 0.84 0.37

3s3 0.80 0.40
026-Ability to maintain a high level of physical effort (for example, advancing hose line) under diffìcult environmental
conditions (for e¡ample, heat, smoke, darkness).

353 4.72 0.48

354 0.86 0.35
O27-Ability to bend, twist, stretch, and reach with the body, arms, and/or legs (for example, on a fire escape,
entering a window).

354 4.53 0.63

353 4.32 0.76 353 0.88 o.32028-Ability to maintain or regain body balance when on an unstable surface (for example, on debris).

O29-Ability to use equipment while on a ladder at a height of up to 100 feet. 3s3 4.44 0.74 352 0.36 0.48

0.67 o.47O30-Ability to work at heights (for example, on a roof, in an elevator shaft). 352 4.46 0.66 351

0.69 349 0.79 0.41
031-Ability to coordinate the rapid movement of arms, legs, and/or the torso while the entire body is in motion (for
example, climbing a ladder).

351 4.48

032-Ability to quickly and accurately adjust the controls of a machine or vehicle to exact positions (for example,
water pressure, gas valves).

354 4.06 o.92 347 0.25 0.44

350 0.70 0.46033-Ability to coordinate work activities and adjust own actions in relation to others to achieve objectives 353 4.12 0.81

0.43 0.50034-Ability to influence other firefighters toward accomplishment of a goal. 3s2 3.70 1.00 340

0.45035-Ability to resolve interpersonal conflicts that interfere with the effectiveness of the team. 353 3.83 0.98 347 0.71

353 4.43 o.75 353 0.90 0.30036-Willingness to adapt to and become a member of an established team.
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lmportance Required on Day 1

Ability/Cha racteristic N Mean SD N Mean SD

037-Willingness to assist, advise, and encourage others who are new to the Department or a position. 35r- 4.73 0.83 351 0.67 0.47

038-Willingness to request assistance from a co-worker or supervisor when necessary to complete an assignment 354 4.17 o.75 354 0.83 0.38
039-Willingness to offer information and/or assistance and information to co-workers when it appears necessary or
when it would facilitate task accomplishment. 353 4.10 0.80 353 0.83 0.38

040-Willin ness to work/participate in a co environment. 353 4.25 0.81 350 0.87 0.34

041-Willingness to do one's share of the work including performance of undesirable tasks. 354 4.47 o.67 354 0.94 0.25

042-Willingness to display a pleasant, cooperative attitude toward other members of the team 353 4.16 0.80 352 0.94 0.24

043-Willingness to show respect toward those with more experience or in a posit¡on of authority 354 4.51 0.63 354 0.94 0.24

044-Willingness to adapt personal habits and schedules to accommodate others (for example, when sharing living
quarters). 354 4.79 0.79 353 0.88 o.32

045-Willingness to accept responsibility for one's own actions. 353 4.61 0.60 352 0.98 0.14

045-Willingness to comply with assignments, commitments, requirements, and/or instructions regardless of personal
feelings about a situation. 353 4.43 0.70 0.93 o.25349

047-Willingness to maintain appropriate attent¡on to detail and persist in work act¡vities in order to complete work in
a safe, effective and timely manner.

353 4.36 0.69 352 0.88 0.32

048-Willingness to work without direct supervision. 352 4.31 0.75 352 0.79 o.47

049-Willingness to maintain high standards of ethical conduct for self and others. 352 4.49 0.65 3s2 0.98 0.15

O5O-Willingness to devote time and effort to all aspects of the job, including those that are routine in nature. 352 4.29 0.74 351 0.87 0.33

05L-Ability to learn firefighting procedures and techniques 353 4.75 0.49 353 0.74 0.44

052-Ability to leern job-related rules and regulations. 354 4.52 0.68 354 0.75 0.44

053-Ability to learn to operate tools and equipment used in firefighting activit¡es 351 4.74 0.49 35L 0.55 0.48

054-Ability to learn to detect common operat¡ng problems in tools and equipment. 3s3 4.79 351 0.40 0.490.77

055-Ability to learn to use computers to enter and retrieve data. 351 3.05 1.13 320 0.34 0.47

056-Ability to learn about different cultures to know how to interact effectively with others 352 3.17 7.12 327 0.62 0.49

0.46057-Ability to plan personal work activities to ensure proper, timely completion of all assigned tasks. 353 3.65 0.92 348 0.69

058-Ability to judge the priority of performing different activities. 353 3.91 0.84 352 0.56 0.47

059-Ability to arrange things or actions in a certain order according to a set of rules (for exa mple, fitting sizes) 3s3 3.94 0.84 349 0.64 0.48

060-Ability to rapidly shift between two or more activities to perform multiple tasks simultaneously 354 4.00 0.84 3s3 0.76 0.43

278 0.06 0.23061-Ability to determine the appropriate agency for response when a given incident is not the responsibility of FDNY 350 2.77 1.19

062-Ab¡lityto apply physical and mechanical principlesto understand the effects of actions on objects in the 354 3.92 o.94 349 0.39 0.49
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lmportance Required on Day 1

SDAbi lity/Characteristic N Mean SD N Mean

environment (for example, how objects will fall, how objects in a turning vehicle will move, proper angles for ladder
placement).

340 0.16 0.37
063-Ability to apply hydraulic principles to understand the effects of actions on objects in the environment (for
example, effect of pressure on moving water, movement of water through different size hoses).

3s3 3.70 7.O2

0.35 0.48
064-Ability to use appropriate equipment and instruments to accurately measure physical properties (for example,

size, weight, speed, distance, temperature).
353 3.57 1.11 333

348 0.86 0.35
065-Ability to perform arithmetic computations (for example, add, subtract, multiply, divide) to solve work problems
(for example, number of hose lengths needed to reach a fire).

353 4.25 0.90

2.70 1.37 254 0.45 0.50
066-Ability to read, interpret, and calculate statistics including mean, median, mode, and standard deviation
sufficient to compile and present department data.

351

3s2 3.45 1.08 331 0.39 0.49067-Ability to use tables to determine quantities (for example, looking up pressure differentials)

0.57 0.50354 3.84 0.94 348068-Ability to visualize how an object will look from another perspective (for example, when planning approach to a

fire scene).

0.93 349 0.62 0.49352 3.93
069-Ability to visualize an entire object when only a portion of it is directly observable (for example, a victim that is

trapped and partially visible).

352 4.27 0.81 351 0.44 0.50070-Abilìty to recogn¡ze one's location in relation to other objects in the environment that can no longer be seen (for

example, in low visibility due to smoke or darkness).

0.75 0.43353 4.05 0.88 3s0071-Ability to read and interpret maps to locate addresses, structures, hydrant locations, etc.

o.75 354 0.77 o.42354 4.33072-Ability to analyze mistakes to avoid repeating them (for example, to review fire scene errors after the incident

has concluded)., ,

4.14 o.79 3s3 0.49 0.50353
073-Ability to evaluate the usefulness of information to others to determine what information should be shared (for

example, determining what information to share with officer in command or other team members at a fire scene).

4.49 0.69 353 0.37 0.48354
074-Ability to evaluate the relative risks and rewards of potential actions to choose the most appropriate one (for

example, when deciding whether or not to go to the floor above a fire).

0.50352 4.40 o.73 350 0.48075-Ability to apply learned facts or principles to assess a specific s¡tuation (for example, recognize potential hazards

or threats, anticipate path of fire).

0.61 0.49353 4.52 0.77 351076-Ability to make decisions based on facts and logic (for example, deciding whether to enter a vacant building

based on conditions, life hazard, and previous fires).

4.39 0.78 348 0.41 0.49353077-Ability to make decisions based on experience (for example, choice of tools, size of hose to stretch).

0.72 351 0.50 0.50353 4.44078-Ability to ídentify and follow procedures appropriate to the situation (for example, tool use, rescue techniques)

312 0.06 o.24352 3.49 7.23079-Ability to determine the types and amounts of apparatus, tools, equipment and personnel necessary to properly
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lmportance Required on Day 1
Abi lity/Cha racteristic N Mean SD N Mean SD

and safely conduct drills.

080-Ability to take immediate action in an emergency or evolving situation (for example, close the door and wait for
a hose line). 3s3 4.48 0.67 352 0.36 0.48

081-Ability to identify assistance or resources needed when one's own capability is exceeded (for example,
understand when to transmit m message).

353 4.55 0.70 3s0 0.33 0.47

082-Ability to make a decision when information available is incomplete (for example, no CIDS information
available). 353 4.25 0.79 349 0.40 0.49

083-Ability to make decisions when under pressure or in an emergency (for example, to decide quickly the best
escape route). 351 4.60 0.63 0.67 0.47351

084-Ab¡ to determine when a helicopter company is needed to most effective ly fight a fire. 346 1.56 1.06 93 0.04 0.20

085-Abìlity to modify reaction to a situation based on rapidly changing conditions (for example, collapse, escalation
of fire). 352 4.47 0.75 348 0.45 0.50

086-Abil¡ty to improvise methods and procedures and/or the use of equipment or materials to effectively respond to
the situation (for example, changing tool assignments).

354 4.74 0.81 350 0.38 0.49

087-Willingness to modify one's own behavior when others are reacting negatively 354 4.O7 0.91 348 0.89 o.32

088-Ability to recall information learned in training even when it is used infrequently 3s4 4.27 0.73 354 0.86 0.35

089-Ability to recall information regarding specific events and activities (for example, tactics used in prior fire
scenes).

354 o.434.3r 0.69 352 o.76

090-Ability to remember information obtained visually (locations of streets, buildings, fire hydrants) 353 4.27 0.72 353 0.83 o.37

091-Ability to memorize information from initial observations of the environment (location of victims, hazards,
means of entry/exit, firefighting equipment).

353 4.35 0.74 352 0.82 0.39

092-Ab¡lity to accept unplanned changes to work schedules or priorities. 353 3.86 0.86 348 0.80 0.40

093-Willingness to provide assistance in a wide variety of stressful situat¡ons including those involving severe or fatal
injury, infectious diseases, or individuals with psychological disturbances.

354 4.15 0.82 350 0.67 o.47

094-Willingness to risk harm to self to attempt to ensure the safety of others. 354 4.50 0.78 350 0.89 0.31

095-Willingness to obey orders promptly 352 4.71 0.52 352 0.96 0.19

096-Willingness to accept and follow all rules and regulations. 353 4.62 0.62 353 0.96 0.19

097-Willingness to follow all safety rules, use all safety equipment, and avoid unnecessary risk. 353 4.61, 0.6L 353 0.86 0.35

098-Willingness to report violations of rules or regulations to commanding officers 353 3.81 7.O2 342 o.67 0.47

099-Willingness to give orders to other people 353 3.39 1.22 316 0.53 0.50

100-Willingness to represent the Fire Department as a participant in community events (for example, leading 354 3.57 1.08 34r 0.58 0.49
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lmportance Require-d on Day 1

Abi lity/Characteristic N Mean SD N Meen SD

firehouse tours).

101-Ability to analyze one's own job performance to determine areas in which improvement can be made. 354 4.03 0.83 353 0.79 0.41

102-Willingness to seek training or other assistance to ensure needed improvements in job performance are made. 354 4.11 0.84 3s0 0.78 0.41

103-Willlngness to master work activities and continue learning throughout career 351 4.30 0.77 349 0.85 0.36

104-Willingness to accept constructive critìcism without becoming offended 350 4.37 0.72 350 0.95 0.23

105-Willingness to ask questions even when to do so indicates lack of knowledge or understanding. 354 4.34 0.70 354 0.92 0.27

106-Willingness to accept/seek additional responsibilities or challenges as developmental opportunities. 3s4 4.05 0.87 352 0.84 0.37

107-Willingness to establish and maintain challenging personal goals. 354 3.90 0.93 349 0.85 0.36

108-Ability to remain calm and composed when questioned, criticized, or confronted by others. 354 4.L7 0.84 352 0.91 0.28

109-Ability to maintain effective performance in dangerous or otherw¡se stressful circumstances 353 4.53 0.62 353 0.65 0.48

0.46110-Ability to show restraint when exercising authority with the general public. 3s3 4.tt 0.75 353 0.70

353 4.79 0.77 353 0.83 0.38111-Ability to convey a professional and trustworthy image; to create a positive impression

0.75 0.43112-Willingness to maintain appearance within department standards 354 4.08 0.84 353

3.97 0.78 354 0.73 o.44113-Willingness to prov¡de assistance to the general public even in mundane endeavors or requests (for example,

locked out, car trouble, directions).
354

354 3.77 o.92 347 0.65 0.48114-Ability to establish personal control of a situation via issuing oral commands and body posture.

351 0.72 0.45
115-Ability to maintain control of personal reactions and impulses while taking charge of or handling a disagreeable

or dangerous situation.
353 4.07 0.82

0.91 344 0.42 0.49116-Ability to promptly obtain compliance from victims and bystanders in an emergency situation. 353 3.86

0.48352 3.84 1.02 339 0.63117-Willingness to lead, take charge, and offer opinions and direction, as needed.

4.I2 0.80 353 0.90 0.30118-Awareness of the impact of one's own behavior, decisions, and demeanor on others. 3s3

354 3.84 0.85 351 0.85 0.36119-Ability to understand situat¡ons and events from the perspect¡ve of others.

339 0.72 0.45353 3.s5 7.02120-Ability to ¡nterpret others' tone of voice and nonverbal cues to predict their probable behavior

0.92 349 0.56 0.50
121-Ability to anticipate how individuals will react in a given situation, particularly when the situation is dangerous,
volatile, or confrontational (for example, anticipating aggressiveness from victims based on their statements or
behavior).

352 3.78

354 4.36 0.73 354 0.95 o.27122-Ability to interact effectively with other people.

3.70 1.03 340 o.77 o.42123-Abìlity to provide constructive criticism without offending the recipient. 354

3.84 0.87 348 o.77 0.4612a-Ability to demonstrate compassion, emotional support, and empathy for others who may be disturbed or
agitated (for example, victims, next-of-kin, disoriented persons).

350
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lmportance Required on Day 1
Abi lity/Cha racteristic N Mean SD N Mean SD

125-Ability to interact with people of both sexes and of different races/ethnicities, cultural or religious
beliefs/practices, sexual orientation, and/or socioeconomic status in a fair and respectful manner

350 4.23 0.84 350 0.92 0.27
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Table I-1. Core Tasks and Task

Appendix I. Core Tasks and Abilities/Characteristics

Task Category Task

001-lnspects personal protective gear to ensure safe and proper

operation (for example, breathes into mask to ensure no leaks, checks

gauge on tank to ensure it is full, etc).

003-lnspects apparatus to ensure all necessary tools and equipment are

available on apparatus (for example, extra air bottles, all hose lengths,

all ladders, etc.).

004-lnspects tools and equipment to ensure safe and proper operation
(for example, starts power saws to ensure no malfunctions; checks

blade on wood saw to ensure sufficient number of teeth; checks radios,

batteries, etc.).

005-Cleans tools and maintains equipment on a routine basis and after
use at incident scene (for example, hooks, saw blades, etc.).

1. STATION AND EQUIPMENT
MATNTENANCE/CHORES

007-Communicates needed repair or specialized cleaning of personal

gear, tools, and equipment as warranted.

013-Makes preliminary evaluation of incident based on alarm
information received (for example, alarm type, building type, potential

life hazard, etc.).

014-Dons personal protective equipment appropriately (for example,

bunker gear, helmet, boots, hood, gloves, SCBA, etc.).

017-Communicates and receives information while in route (for

example, receives updates from officer and dispatch in apparatus,

listens to radio, etc.).

2. rNrTrAr RESPONSE TO TNC]DENT /
DRIVING

O19-Assists with maneuvering and positioning of apparatus
appropriately at incident scene.

O27-Determines level of life hazard at fire scene by considering factors
such as building construction, street condit¡ons, time of day, etc.3. SIZE-UP AND INITIAL ACTIONS
028-Evaluates possible building layout, including layout of individual
apartments, based on location of fire escapes and other information.
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Task Category Task

O29-Determines best means to get to roof of building (for example, from
adjoining building, fire escape, ladder, etc.).

030-5urveys building by inspecting its perimeter and height.

032-Selects type of extinguisher needed for a particular situation (for
example, dry chemical, purple-K, foam, water, etc.).

033-lnvestigates potentially dangerous situations using meters (for
example, CO detectors, gas meters, etc.).

034-Communicates information in person or via handie-talkie to others
at the incident scene.

O35-Determines appropriate point of entry into structure for assigned
position based on location of fire, building type, security concerns, etc

036-Determines which tools and equipment should be taken from
apparatus based on assigned position, structure type, location of fire,
etc.

037-Carries appropriate equipment to fire scene such as circular saws,

chain saws, etc.

038-Maintain awareness of position of other firefighters in reference to
fire or emergency.

041-Recognizes hazardous material identification placards, icons, etc.,
and acts accordingly.

4. LADDER OPERATION 046-Climbs up and down aerial ladders.

047-Determines appropriate ladder type and size needed at incident
scene.

048-Carries portable ladder from truck to incident scene.

049-Determines proper placement of ladder at scene.

050-Raises, lowers and places portable ladder into position at incident
scene.

05l-Repositions ladders as necessary to climb outside of building

052-8utts ladders for other members.

053-Climbs up and down portable ladder to gain entrance into building.

5. CLIMBING AND PORTABLE

LADDER ACTIV]TIES

054-Climbs up and down fire escape to enter building on appropriate
floor.
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Task Category Task

055-Carries tools and operates tools safely on a ladder

O56-Utilizes a drop ladder on a fire escape.

O57-Forces doors using axes, maul, halligan tools or other forcible entry
tools.

058-Cuts open doors, metal grills or gates using power saws, torches or
other tools.

059-8reaches wooden brick or masonry walls using mauls, axes or other
tools.

060-Removes locks or hinges from doors using rabbit tools, K tools, bolt
cutters or other forcible entry tools.

6, BUILDING ENTRY

061-Controls doors after gaining entry to fire area (for example, closes

door, etc.).

062-Views perimeter of the building to determine if there are victims

needing assistance, at windows, on ledges, or who have jumped.

063-Searches smoke-filled structures for seat of fire and extensions.

064-Uses portable extinguisher to restrict fire for search and rescue

065-ldentifies hazardous conditions in course of search

066-lnforms others of hazardous conditions identified during search.

067-Searches floors above fire, including stairwells, bulkheads and roofs,

for occupants who need to be moved or rescued.

068-Searches fire floor and fire area for conscious and unconscious

victims, sweeping assigned search area with arms, legs, or tools.

069-Deploys and operates search rope.

7. SEARCH

O7O-Lowers victims or fìrefighters using ropes, knots and rescue

harnesses.

071-Uses life belt and life saving rope to slide down from a ledge or roof
of a building.

072-Drags or carries unconscious or weak victims down stairs, hallways,

ladders or fire escapes.

073-Places victims onto stretchers, backboards or Stokes baskets.

8. VICTIM REMOVAL

o7s-lnstructs person on upper floors as to appropriate actions, such as

staying put, descending to lower floors via fire escapes or fire stairs, etc.
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Task Category Task

077-Communicates information regarding victim location and condition
to incident commander using radio.

078-Forces doors and windows in structures manually or by using
halligan tools, rabbit tools, axes and other tools.

080-Forces bulkhead door or scuttle using halligan tools, halligan hooks,
axes, saws, mauls and other tools.

081-Climbs onto and off bulkhead to ventilate a building.

O83-Removes scuttle covers and skylights from roofs.

084-Cuts holes in roofs and floors using axes, power saws, and other
equipment.

086-Deploys anti-ventilation mechanisms (for example, fire window
blanket).

9. VENTITATION

087- Creates emergency egress (VES - ventilation entry search).

088-Tests hydrant before hooking up to ensure it is functional

090-Connects suction hose between hydrant and engine, or establishes
water supply from another unit.

092-0pens hydrants and siamese caps using the proper tool and
method.

O93-Stretches a line to another engine or to a tower or aerial ladder

O95-Determines s¡ze and number of lengths of hose line needed to
reach fire, using information regarding structure type and distance from
structure.

096-Selects appropriate hose couplings and fittings to connect lines,
changing couplings when needed

097-Carries uncharged hose line off hose bed to incident scene through
hallways, up stairs, around corners, etc.

O98-Chocks open doors and windows to ensure they stay open.

1O0-Flakes out hose lines priorto charging so that no kinks or small
bends impede operations.

101-Uses hose strap to support hose on staircase or ladders

10. ENGINE COMPANY OPERATIONS

102-Disconnects (breaks) hose lines at back step after needed lengths
have been removed from hose bed.
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Task Category Task

1O3-Bleeds line of air in safe area so as not to feed fire.

104-0perates nozzle at front of hose line to direct stream appropriately

105-Removes kinks from hose line during extinguishment to ensure
proper operations.

106-Secures and replaces burst hose lengths.

107-Feeds charged hose lines to other fìrefighters

1O9-Applies water using hose to extinguish fires, using sweeping and/or
circular motions.

111-Uses portâble extinguisher to extinguish or control fire.

114-Uses senses such as touch, smell, sight, hearing to locate hidden
pockets of fire in structures.

11. OVERHAUL
115-Opens and/or pulls down floors ceilings, walls, etc. using hooks,
axes, saws and other tools.

12. CLEAN UP/ P|CK UP 131-Refills booster tank from hydrant or other source.

141-lnspects hydrants to ensure they are operat¡onal.

142-Notifies officer of hydrants needing repair
13. INSPECTION OF

BU r LD r NGS/HYDRANTS/ATARM
BOXES 143-Places and removes disks on hydrants and sprinklers/standpipes

siamese, to indicate their status.

149-Stabilizes vehicle using jacks, chocks, and stepchocks during
extrication.

150-Forces doors, breaks windows or other parts of vehicles using hurst
tools, halligan tools, drills, air chisels and other tools.

15l-Moves heavy objects, materials and other obstructions in order to
free or gain access to trapped victims, using air bags, chains and hoists,
jacks, shoring materials, hurst tools and other hydraulic tools.

152-Puts elevator into firefìghter service to control elevator

153-Uses elevator which has been put into fire service to ascend to
appropriate floor.

159-5huts off power prior to removing passengers trapped in elevators.

160-Turns off gas and ventilates area in gas leak response.

161-Secures downed electrical wires and surrounding area

14. RESCUE / EXTRTCATTON

162-Carries out emergencv orocedures in case of subwav/train
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Task Category Task

accidents or malfunctions (for example, track fire or derailment).

163-Rescues drowning victims

155-Ensures incident scene safety

166-Takes precautions to prevent the transfer of such things as blood or
diseases (for example, wears gloves, washes hands, taking BSI

precautions, etc.).

167-Makes primary assessment of victims to provide the level of first aid

needed (for example, checks vital signs, bleeding, etc.).

168-Provides direct medical assistance to injured or ill citizens, victims

of crime, etc. (for example, basic life support, CPR, etc.).

169-Sets up and administers a defibrillator as needed

15. PROVIDING MEDICAL ASSISTANCE

170-Assists injured or ill civilians, victims of crime, etc. in getting

appropriate medical treatment.

174-Participates in multi-unit drills

l75-Reviews/critiques past act¡vities at the end of operations at the fire
scene, upon return to quarters or on next tour.

176-Participates in drills to practice basic company skills (for example,

raising ladders, stretching hoses, etc.).

177-Participates in drills in which working fire activities are practiced.

178-Participates in drills in which a response to an emergency is

simulated (for example, extricating a person trapped in a vehicle).

16. TRAINING

181-Participates in all scheduled firefighter procedural drills.

185-Monitors alarms, radio, and dispatch equipment and records

information received.

186-Receives alarm information from dispatcher, computer, or over the
phone.

187-Notifies station personnel of incoming alarms and required
responses.

17. HOUSE WATCH DUTIES

192-Maintains front of quarters from having any material that would
interfere with apparatus response.
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Table I-2. Core Abilities and Characteristics.

Ability/Ch aracte ristic

001-Ability to read and interpret short messages written in English (for example, notes, log entries, teleprinter
tickets).

002-Ability to read routine documents written in English (for example, bulletins, articles, notices, announcements) to
keep apprised of current job-related information.

003-Ability to read and interpret technical materials written in English (for example, instructional manuals, operating
manuals, and other official FDNY documents) to learn new information and/or update job knowledge.

005-Ability to wr¡te brief notes/statements in English (for example, fill in forms, log entries, take messages) legibly,
completely, and accurately.

OO7-Ability to listen to, and understand information on how to perform a task or series of tasks from a trainer or
others (for example, instruct¡ons from a commanding officer, training information on specific steps to follow in
different situations).

008-Ability to understand information presented orally in English, both in person (for example, in a training session)
and from a varìety of communications devices (for example, radio, phone, intercom)

009-Ability to listen to and understand people in emergency situations (for example, people who are upset,
frightened, confused).

010-Ability to state ideas clearly and concisely when sþeaking in English (for example, giving instructions, explaining
procedu res, providing tech nica I information).

016-Ability to quickly and accurately compare letters, numbers, information and objects (for example, addresses,
names, radio codes) to determine if they are the same or different.
017-Abil¡ty to concentrate on the work to be performed in spite of distractions, keeping aware of one's surroundings
(for example, during a highway accident).

018-Ability to remain attentive while performing routine or repetitive tasks (for hose line,

021-Ability to observe another person rming/demonstrating an activity to learn how to perform the activity

022-Abi to use muscular force to lift, push, pull, drag, carry, ob ects, materials, equipment and/or people.

023-Ability to use muscular force to physically control v¡ctims as needed (for example, during roof rope rescue).

024-Ability to exert maximum muscular force to use equipment or perform other activities (for example, when using
hook, axe, carrying a hose).

025-Ability to exert muscular force quickly to initiate action (for example, to start a chain saw, force a door).
026-Ability to ma¡ntain a high level of physical effort (for example, advancing hose line) under difficult environmental
conditions (for example, heat, smoke, darkn ess).
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Ability/Characteristic

027-Ability to bend,
enter¡ng a window).

twist, stretch, and reach with the body, arms, and/or legs (for example, on a fire escape,

I03 -Abil coordto theinate raitv d ovementm ofp a the rsoto whilarms, legs, nd/or e entithe re ts n motio nbody (fo r
mcli tnb ladaexample, der).

O36-Willingness to adapt to and become a member of an esta blished team.
038-Willingness to request assistance from a co-worker or s upervisor when n to complete an ass ment
039-Will n n ess offertoe nformation andlo andassistance toinformation whenco-workers it necess oappears ary

irwhen wou fad cilitate tas k ment
040-Willingness to work/participate in a comm unity living environment

performance-wi041 ili to do sone' aresh theofngness work cludin undesirableof tasksng

to display a pleasant, cooperative attitude toward other members of the team.042-Wi

lingness experience n of authority043-Wi to show thosetoward morewithrespect or an

044-Willingness
quarters).

to adapt personal habits and schedules to accommodate others (for example, when sharing living

045-Willingness to ibility for one's own actions.res

046-Wilt
personal

ess to with comrngn mply mitm nassignments, ents, nstructions ofrdlessuirements,req dlor rega
a about situation.

7o4 -w¡il¡ mto ntaat tn riatenSness toattention anddetailappro p workn ctivitia es n rderpers¡st to wo rkcomplete
atn effectivesafe, timand e nnerma

048-Willingness to work without direct

lingness highto049-Wi ma n¡ntai sta dan ofrds het ca cond foruct aself othnd ers.
050-Willingness to devote time and effort to all aspects of the including those that are routine in nature.
051-Ability to learn ng procedures and techniques.
052-Ab¡lityto learn job-related rules and regulations.

mult¡ply,065-Ab to arm hritility perfo met c s forcomputation ad usexample, d, d to worksolve bbtract, ivide) lemspro
exa un berm hoseofmp e, eededn reachto fiengths a re)

to analyze mistakes to avoid repeating them (for example, to review fire scene errors after the incident072-Ability
has concluded)

088-Ability to recall information learned in training even when it is used infrequently.
089-Ability
scenes).

to recall information regarding specific events and activities (for example, tactics used in priorfire
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Ability/Cha racteristic

094-W¡l to risk harm to self to attempt to ensure the safety of others.

095-Willingness to obey orders promptly

096-Willingness to accept and follow all rules and regulations.

097-Willingness to follow all safety rules, use all safety equi and avoid unnecessary risk.

102-Willin ness to seek training or other assistance to ensure needed in job performance are made.

103-Willingness to master work activities and continue learning throughout career

104-Willingness to accept constructive criticism without becoming offended.

105-Willingness to ask questions even when to do so indicates lack of knowledge or understanding.

106-Willingness to accept/seek additional responsibilities or challenges as developmental opportunities

108-Ability to remain calm and composed when questioned, criticized, or confronted by others.

111-Ability to convey a professional and trustworthy image; to create a positive impression

112-Willingness to ma¡ntain appearance within department standards.

115-Ability to maintain control of personal reactions and impulses while taking charge of or handling a disagreeable
or dangerous situation.

118-Awareness of the impact of one's own behavior, decisions, and demeanor on others

122-Ab¡lity to ¡nteract effectively with other people.

125-Ability to interact with people of both sexes and of different races/ethnicities, cultural or religious
beliefs/practices, sexual orientat¡on, and/or socioeconomic status in a fair and respectful manner.
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Appendix J. Linkage R.ating Survey

Figure J-1. Sample Linkage R.ating Survey

FDNY
Fire Department, 0ity of New York

LINKAGE SURVEY
Form A

ln this suruey, you are asled to indicate \^hehervarious abilities and other characterislics are cñtical to the performance

of diferenl Firefighter task categories. Please be sure to revieì¡/ and respond lo all of the staÞmenls. Your responses will

be treeþd conlidentially and will not be used to make decisions affecting your perconaljob Thenk you for your time and

ass¡sfance.
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Background lnform ation

Name:

Date:

Job Title:

Borough:

Unit:

Month Day Year

Years in curent position st FDNY:

Total years served at FDNY:

The foïowing infor¡neä'on rs reqrested forresaarhprposes ody end s opû'one/.

Gender: Male

Female

RacerEthnicity: _ Elack (not of Hispanic origin)

Asian or Pacific lslander

_ Hispanic or Latino

_American lndian or Alækan Native

-lÂ4rite 
(not of Hispanic origin)

Two or More races
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linrudiorrs Section I - AbilityiGharactår¡st¡c Ratings

This section conlains a list of abilities and other ch€rac'ler¡stics that wEre deter gfìters and officers æo:s borcughs t entrylevel
Firefighterwøk. Foreachabililyorchemctaistic,pleæeindicateho¡vcritical iisticisføperlcrmingeachidentified epar'abhandout
ertitled 'Firefighter Task Cstegor¡es'. The Firefighter tæk categcries tre de,fin accompanying refererne dæurnent. completion of the
survey.

Crl¡c¡ìlitv Rat¡fti
Use the lollovv¡ng scale to rale the critical¡ty of each ability and charecterisl¡c:

E = E*seilial This ability or charæleristic is esserilialto the smcæful perfornance of orp or more tasks in this caegory.

it would be nore ditfio.¡lt or time consuming.
ll = llot Relevam This ability or charecterMic is not needed to pefcrrn any task in this category.

F iref ìg hter task c ate Bwy.

These exanples are not the orû/ ways tlæ ability or chaæteristb rniglrt be used on the job-

EXAMPLE ABiLITY¡CHARACTER,ISTIC RATIlIG

'ßL 
.¡laotlÉuæ llr tüimc * lo Fa. üÉ Fhl¡¡ol ã-h âbly.rÉ

çtHadüË
Ë . :Ër¡ddd. Tl¡r *y r ol'ldakrbÞ€lil ioù:
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c¡bgsyf,ft ùla FrdomiriLat là afly a
ÇfFidari#q tür¡fÊ ¡YrqlËlr ûËÊ dt¡Ê¡ ù tí?
æRffftl.
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È¡t! ü èrtyËú, Èágltìe r|¡fíËrt¡.

É-r{ -l E-ìJ-t¡ E.H.H E-ll-r{ E-t{-ll €.H.X E.H.N E- H,t{ !-6-N E-È-X : -lr- h E-tì-N E-11-N E-ll-¡t E-H-r{ E-fl-t'¡ !-iI-N

c ^ilti¡o 
sttrr.ùtñü $(ü.E c¡rfE rffifrlñ¡t!

CaÊ{þ(aaç, E-fl-N E.H -N E-lt-H E-h-r E -H-R E -!t- N E-H-N E- ll -r{ :-H-N ¡.H. N E-N-N E-ñ-N E-lr-l¿ E-H.N E -11- N E-!r-NE - tf-N
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sÈ a¡tt tunuwt¡g *dtqtu t4Ë UtÈçtlH¡try ut Ë4I ãutrty dtu
chãEderÈÎb:

Ë = Es*ñùd - lh6abltyorctìaræÞËtbE essertraltotÌE
slÞcêssful perfumÐcÊ of one ormolÊtãsks inlhiscaegory.

H = Hdpftl - ïhb ãblityoròãrætedstb È telptulin
perfdn¡ng one ormofetãsks inñiscÉêgory. TadG inthis
ceegorycould be perfumed uhtoLrtthk abilþ r
charãcterGtE. ãlnough rt üJouþ ÈÊ mde dñÞul ortme
coEmrr€.

N = tlot RdErrrt - ïhb eblityorcherælerist'p b rrt needed
10 perfum añylad< hthb cãteoory.
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E. H.N E-H-N E- H-N E-H.N E.H.N ¡ E- H.N E. H-N E. H-N E.H.N E. H.N E. H.N1
lbilityto ead and inepr€ shatmeseges urdten in &€lish
Sorqãnple, nates, log €ntrþs.Èlepriìt€rtickets) E- H.N E- H.N E. H.N E. H.N E. H.N

E.H.NE.H.N E- H.N E.H.N E. H.N E. H.N
=-H-1.

E.H.N E. H.N E. H.N E. H.N E.H.N2

l¡orlfqrþ Eãd and trteprÉ1ænnÞãlm:lerEls urtÞn tn
Englbh @rennple. hln-Éiond maruãb, opÊrÍ¡ng
maruab. ard ctterofftial FDNY dæurÊn¡ts)b ham neu,
túofm¡rcn end¡0t' uDGtle l0ò l(n0rrjÞd0e.

E. H-N E. H-N E. H.N E. H.N E. H.N

E. H.N E. H-NE. H-N E. H.N E..H. N E-H.N
=.H.N

E. H.N E. H.N E.H.N E-H.N3
¡Ðrlftylo urte ÞrË1nctÊsÊt¡ellìerts n tnglEh (qreEmple,
fll in forns, bg ertriÊs,tÉ(e ÍÊssages) legibty,cünpletdy,
and accuntdy.

E. H-N E. H-N E. H-N E- H.N E- H.N E. H.N

E- H.N
=. 

H.N E.H.N E- H-N E. H-N E. H.N E- H.N E-H.NE. H.N E. H.N E. H.N E. H-N E. H.N E- H.N E- H-N E. H.N E.H.N4

ruiltly u tBE¡tlv, dtÉ uiluÈtxdilu ilfutrtEtu¡t v[ IUw tu
perfffirì ãtask orseri6 oflasks frn a trah eror oüìeß ñr
errnpþ, ¡rÉtnrtbrE frn ã coÍmÐdiru (ñter,trã¡ring
rnlom¡trm on sæciÞ steFtolollou ln dñErert stuÈrmsl

E.H.NE- H-N E.H.N E- H.N E.H.N E-H-N E.H.N E. H.NE. H.N E. H-N E. H.N E. H-N E. H-N E. H-N E-H-N E. H-N5
l¡ot¡ft]tÞ tEtenl0 ãn0 un(FÉ:no peoFe n enÊf!€ncy
siùeiorE 0€r €f,ãrph, people uho ae ç*1, tþhtened.
corú$ed)

E-H-N

E. H.N E. H-N E. H.NE. H-N E. H-N E. H.N E. H-N E- H-1. E. H.N E. H.N E. H.NE. H.N E. H.N E. H.N E- H.N E. H.N E. H-Nû

J¡Òrlft)rþ tEma tmarmãton deaf¡Jr' coftEelr' -o rn
accorÈnce ulh prtperprtÊeùrus ushg a vãietyof
crrmunbeiors drices $r uanfle, radio, phone,
rmerccm)

E.H.N E- H.NE. H.N E.H.N Ê. H.N E- H-N E.H.À E. H-N E.H.N E-H.N E.H.NE. H.N E. H.N E. H-N E. H-N E. H-N E.H.N7
,¡o[m/rD cqTmuflcee mpúrÐæ no Pnormlrn sPonn
cqfmunbÍiorE. usirg vtice conrol and g€stuës to æhieve
desied effecs-

E. H.NE. H.N E- H-1. E- H.N E. H.N E. H.N E.H.N E. H.NE. H.N E. H.N E. H.N E- H.N E. H.N E. H.N E- H.N E.H.NI
,ÐilfqrD cofÞemEm útIne u,ofl(to De peftormèo
dirræîions, keephg euJãre of one's súround¡ngs
ex¡rìplè. dúinq ã hinhuJevæc¡derlì

o
Sr E. H.N

E- H.N E-H.N E. H.N E. H.N E. H-NE- t{-N E- H.N E. H-N E- H-N E-lt-N E- H.N E-t{.N
=- 

t{-I E-r{.N0 Áb¡lityb mmibrgauçs, diab, orch€r hd'Þablstomd(e
sule ãmæhrne orEurFnert E lunctþnng Prop€fly.

E. H.N E. H.N E. H.N

E.H.N E-H.N E-H-N E.H.NE. H.N E. H-N E. H.N E. H.N E- H-N
=- 

H-h E. H.N E- H.NAbilityb ob*rræ anotherp€rÐn perfumirg/demrEtEthg
ãn divityto lsm hourlo psfmthe æliúÈy. E- H.N E.H.N E- H-N E. H-N É. H.N10

E. H.N E-H.NE. H-N
=-H-¡

E. H.N E. H.N E. H.N E. H.NE. H-N E. H-N E. H.N E- H.N E- H.N E. H.N E. H.N E- H.N'il nb¡ltyno usemusularlolDeto ptrys'Êally cfitd viiiìs as
needed @reranple, durhg roofmpe æscue)

E. H.N
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serneFnoung gatelo EeInecfIEatßy 01e:Dn ãÞtlty Ðd
ch¡Eáeri*b:

E = ÈssPn¡d - lhË; abtûÌrorclìãræierislÞ E esserttatloÛË
ssæsslijl perbmÐce of one ormolelË;lG infiiscÉegory.

H =Hdpfrl - Thk
pefrning one or nrhis
cáegorycould be
chaE€tÊrÉÞ, ath ê
c0Ëuîtru.

N = flot Rdsat . 'Thk ãblityorôaræÞristb b rrn needed
10 perfum ãrry1a* hlhis cãtêoory.

þr
Fd
õ.h'J _-
r¡ã
clr
+5
¿ó.h

o

LO
Qc
F'=o'EËO
aÈ
=l!'=E
:s

c
1t

T
s

+
N

5

b
a
b

r
J

h

J

+t
d
.ö
(D

¡-c
.:'l

9t

å,l
P
!
a

c
h

T
a
bq
Ê

)

.tËryê

5
1d

f,

E(I

(J
o!
._c E
PTub
e-À

¡d

€
0
o

_o

*
L

3
c

O
N

E

{ c

.E

U
d
¿

e
ç

r
=çD
lo.sP
dE
À.H
rt9

P
c'il
ts

o
ri
ór
È
I

-
È

12
¡bilityù qsr mtEsJlarfu rEe
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13
ams,

afre escape. enÞring a E. H-N E. H-N E.H-N E.H.N E.H.N E. H-N E. H.N E. H.N E- H.N E. H-N :. H-N E.H.N E. H-N E. H-N E- H-N E. H.N E-H.N
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Abilþlo tse equipnert uhile on a ladderat a hdgh of upto
l00leÉ. E-H.N E.H.N E- H-N E-H-Ì,t E. H-N E- H-N E. H.N E-H.N E. H.N E- H-N

=.H.N
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l5 uhilethe body s n mation @r E.H.N E.H.N E- H.N E-H.N E. H-N E- H-N E. H.N E-H.N E. H.N E. H-N :.H.N E-H-N E.H.N E- H-N E. H-N E-H-N E-H-N
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¡b¡lityù condinte uroft aaivìies Ðd ed¡Et ourn dioË ¡n
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Vlillliìgness to ãôp110 and bæme amsnberof an
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=-H-¡
E-H-N E. H.N E-H-N E-H.N E. H.N E.H-N

18
Vlrlllhgnslo r€qr6t æitarËetm ¡ co-un¡lær or
supwbr uha necessãyb crnde!Þ n asignnen. E- H.N E- H.N E.H-N E-H-N E.H.N E. H-N E-H-N E. H.N E. H.N E. H.N :-H.À E-H-N E. H.N E. H-N E- H.N E. H.N E.H.N
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e¡MrDmêfl. E. H-N E. H-N E.H.N E. H-N E- H.N E-H.N E-H-N E.H.N E.H.N E. H.N E-H-1. E-H-N E- H-N E.H.N E.H-N E- H-N E.H.N

20 lfllllhgness to dbplaya pleasãn, cæpeøtive etludelouerd
othermünbÊß oftÞtern. E- H.N E. H-N E-H-N E. H-N E- H.N E. H.N E.H.N E. H.N E. H.N E- H.N E. H-À E. H-N E. H.N E-H-N E- H-N E. H.N E- t1-N

21
ì.tutttngnesslo aÈpt pãÐn¡l haft andsd¡eduþ!to
acctrrmodee cthÊrs Srernple, urlÊn sl'Ering living
quarÈls).
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?3 Urlllhgnesslo uodr u.,thdÎ d¡leú epen Èion. E. H.N E- H.N E- H.N E- H-N E. H.N E. H-N E- H.N E. H-N E-H.N E. H-N :-H-À E- H.N E. H-N E-H.N E.H.N E. H.N E. H-N
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6e¡neEuoung sarelq rertrec[Datfy qeæn aglfy ilq
chãrådêritb:

E = Es*rìtd - lh6 ãÞlrtyoraharæ'lerirlþ 6 €ssertrãllotlÊ
sæcÊssfrJl peflomrlæ of one ormoßtãsks inñisceegory.

H = Hdpf ¡l -'lhis ablity or dìãræleristb's telptuI in
perfmring onè ormoe 1æl€ ¡n üis ôÉêgory. Tad(s in rh¡s
c¡tegorycould be perfumed 

'rrhtputlhÈ 
abilly q-

cheEcterdÞ, ãthoqgh t oouts be mfrê drtlcut orthê
coftsuìtrE.

N = ¡,lot RdêÆnt - thb abliryorcharacîe¡istb's rrt needed
to perfurn anylad( hthk €tegory.

b.to
.+È
,s?
.69
ch
€5
õ.;

e

Ë*
F'5
eä
EE
'-:E

c
I
.?lt

=E
Þö

å
N.ì;

c

b
a
b

r
J
j

b

r
!

-tt
fl
E
.õ

.g
€
õ

g

E

!
,5

P
!
e

€
h4

r
o
ù

cÉ
c
F
ç

.E
1ú

€
g

Fù
(J
oþ
.çb
Pfr¡b
d-d

ñ
€g
o;

5{
E
5
c
I
õ
ôi

E

!
ofu
cÈ
Eù
ÊËs
!?;Æ

c

'c
u
b
f

E.
ç

'õ

E
ñ
Ëe
3,ß'

ic¡

o
L'c
'd
F

.gró
r.

0t

3-
N

:-H.N E.H.N E-H-N E. H.N E. H-N E- H-N E-H-N24 lMllhgness to dEr¡detirÈ Ðd efbrtto ãl aspecs ofthe job.
¡ncludinglh6ellÊt aÊ rqlthe ¡n neure.

E. H.N E. H-N E. H-N E. H.N E- H.N E. H.N E. H.N E.H.N E-H.H E.H-N

=. 
H.N E. H-N E- H.N E. H.N E. H.N E- H-N E-H-N25 Áb¡lityù þern jobrplled rules erd regubthrs. E. H.N E.H.N E. H-N E- H.N E. H.N E. H.N E.H.N E. H-N E- H.N E.H-N

E. H.N E- H.N E- H.NE.H.N E. H.N E. H.N E. H.N E. H.N E- H-N E. H-N E. H.N E. H.N E.H-N :-H.N E. H.N E- H.N E. H.N2ô
¡bilitylo þemlo delect corrrþn operãtir€ probþn6 ¡nlooE
and equipment.

E. H-N E. H.N E. H.N E. H-NE. H.N E. H-N E- H-N E. H.N E.H.N E- H.N E-H.N E.H.N :. H.N E- H-N E.H.N2t ¡bilitylo ararqethhgs q. act¡orÉ in a c€rtin order
ãæordhgto esel sf ruls Srennple, füirg sizs) E. H.N E. H-N

E.H-N E-H.N E. H-N E. H.N E. H.N E.H.NE. H.N E- H-N E. H.N E. H.N E-H-N E. H.N E- tt-N E. H-N E.H.N?8

itrlrtlrb +pry pBlsBal ¡n0 rÊcrÈnÊel pnrÊples t0
undesÈnd lhe eflas of ãdims on olieás intlt
eñviorfnenl &rexrrple, tÞu, ob¡€cts 

'rjill 
fãll, houj ob¡e(ts

rn aùmrrq vehcÞ r!illmove. proper ãìglÊs1ú ladder
DlacenÊm).

E. H.N E. H.N

E- H-1. E- H-N E. H.N E- H-N E.H.N E. H.N E. H.NE.H.N E. H-N E. H-N E. H-N E. H.N E- H.N E- H.N E. H.N E- H-N29
Jtrlrtylo vBuãlrzÊ mu ãn oòJ€tt ulll l00a( lfuTì äfËñer
pergective @re*anple, uhen plãming appruæhþ a frÊ
scene)

E.H-N

E- H.N E.H.N E- H-N E.H-N E- H.N E.H.NE. H.N E. H.N E- H.N E. H-N E. H.N E- H.N E. H.N E- H-N E-H-1.30
,Ðrlr¡Jrb Êcoonrze onês læelon tn ¡eÈltþnto cner(DJecls
¡nthe erNifmrêrtihl car no longr be sæn $cr eranfle,
in loürvisbilly drplo gnoke orôrloessl

E.H.N E. H-N

E.H.N E. H.N E. H.N E. H-N E-H.NE. H.N E. H-N E- H.N E. H.N E. H-N E. H.N E.H.N E.H.N E.H.¡ E. H.N31
l¡Òiltyþ rìãD¿e mÉã(er10 :r\,Þrd fËPeerngûEn (lÞr
exãnpþ,to r€vieu frescene erors añerttE hcilent hes
corÞfudedl

E- H-N E. H.N

E- H-N E. H.N E. H.N E. H.N E.H-N E.H.NE. H.N E. H.N E.H.N E. H.N E. H.N E. H.N E. H.N E.H.N E-H.N :-H.¡3?
lþrlrtyt) eráudetlÊ leleue rEl€ ãnd feq,ãftEo1Foæroel
ãct¡orEtochoGethêm6t ãptropriãte me (f €fãrde,
ohen deciling uheherorrËtÈ gototheflærabørn afie)

E. H.N

E- H.N E- H-N E. H.N Ê.H.N E- H.N E- H-NE. H.N E- H-N E. H-N E- H.N E.H.N E. H-N E- H-N E.H.N :- H-t33
J¡Oilf¡/D mã(e oecErcns Þasel m E[rs ãm l0gÞ Qf¡r
exmple, dæidng uh€therb ÐÈrã væãrt bu¡Hing based
on cqndit'ÞrÉ,lih hazard. and pæsirusfre)

E. H.N E. H.N

E-H.N E. H-N E. H.N E- H.N E.H.NE. H.N E- H.N E- H.N E. H-N E- H.N E.H.N E.H.N :-H.N E. H.N34 Áb¡lityb ilertity and lollorrr præedures appropriÉeto the
siùf ion ñrernple,lod t6e, r€sqletecÌniques) E. H-N E. H.N E- H-N

E. H-NE- H.N :- H-N E- H-N E. H-N E- H.N E.H.N E- H.NE. H.N E. H.N E- H-N E. H.N E- H.N E. H.N E. H.N E. H-N E.H.N35
Ætrrr! w urrrily êvx.r EE ur r êwr w> ¡r*uEv wué ¡ q rr>
ourn capåîlity'6 emêeded @rêrnplê, understarìd urh€n10
tr¿rqnt mardarnËs€oe\
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6e¡nerciloung scatelo EtelnecnÞatÌy 01è¡$n ãD¡lÎy ¡nd
chãEderist'Þ:

E = Ès*ntd - lhE eDltyorcñarætenstÞ E €se¡tlaltoitÊ
sææsfJl pÊrlomÐce qf one ormoptæks inthisceegory-

H =Hdpfrl - Thb
perfcming one or nñ¡s
ciêgorycould be

, cheEcterEtp, ãlh e
corìsmrf€.

N = l.¡ot Rdaiart - 'lh'6 ãbliryordìãrãDlerist¡c Ê rü nÊÊded
10 pÊrbm aryte* iìthis cãtegory.
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3ô &¡srrrple,to dÊD¡de bea e*4e E- H-N E.H.N E.H.N E- H-N E. H.N E. H.N E. H-N E. H.N E.H.N E. H-N :. H.N E- H.N E.H-N E-H.N E-H-N E.H-N E. H.N

tJse
ol úmÍerblslo efftdivêV b the

þreEnpl€, clEngirU tool
E. H.N E. H.N E. H.N E- H.N E. H-N E. H-N E. H-N E- H-N E.H.N E- H-N :.H.N E. H-N E. H.N E-H.N E- H-N

=.H.N
E-H.N

Fb¡lilyb Écãll inbmeîion lea¡nêd inlrâinírg evÉl rlten it È
used inf€quertv. E. H.N E. H-N E-H.N E.H-N E. H.N E. H-N E.H.N E. H-N Ê.H-N E. H-N

=. 
H.¡ E.H-N E.H.N E-H-N E-H.N E.H-N E- H-N

39 Ábilityt rcnrernber informÉim obta'ned vis.rally(æaiors of
nlÊels, buildngs,f re lTydEì1s) E- H.N E- H-N E- U-N E- H-N E.H.N E.H.N E.H.N E. H.N E-H-N E.H.N

=.H-È
E-H.N E. H.N E.H-N E. H.N E.H.N E. H.N

q ¡bilityto æÊÉ unpÞnned chÐg6io qrork scheduls or
Þriorlie6.

E. H.N E. H.N E.H.N E.H.N E. H.N E. H-N E. H.N E.H.N E- H.N E- H.N :. H-À E.H.N E. H.N E. H-N E- H-N E.H.N E.H.N

4l lÂilllhgnessto rbk tarmto self to atÐìÉto ensljEtlæ
sãþtyof dtË8. E- H.N E. H-N E.H.N E-H.N E.H-N E- H-N E. H-N E.H.N E-H-N E-H.N :- H-t' E. H.N E-H.N E. H.N E. H.N E.H.N E- H-N

42 Vìilllhgnæto æce¡ ¡ldfolo¡¡ dl Nles and rpgula¡orE E. H.N E-H-N E.H-N E- H.N E- H.N E. H.N E. H.N E. H-N E-H.N E. H.N :. H-¡ E- H-N E.H.N E-H-N E. H-N E-H-N E- H-N

{l I lllhgnsto reportvi¡¡leims of n:les or regubt'þEto
cmandng offices- E.H.N E- H-N E.H.N E-H.N E.H-N E-H.N E. H.N E. H-N E-H.N E-H.N :- H-h E.H.N E-H-N E.H.N E.H.N E. H.N E. H.N

4 VUllhgn€as to seek 1r¿iì¡ng or chú õsistatce tô erÉurp
needed ilptuvÊÍËrts in job perfumãrËe eCBmade.

E. H.N E. H-N E.H.N E- H.N E- H-N E. H.N E. H-N E-H-N E. H-N E-H.N H.¡ E-H.N E-H.N E.H.N E. H.N E.H.N E. H.N

Æ Vüllhgnescto æcep cordn¡th/e crli:isn rrJitrorr becaning
offended. E. H.N E. H.N E.H.N E. H.N E.H.N E. H-N E. H.N E. H.N E.H.N E-H.N E- H-lì E-H.N E.H.N E-H.N E. H.N E.H.N E.H.N

¿16 ltu'llliìgn$ ro æceÉrbêÉk addlim3l Ëpmsb¡liti€s d-
chalþngeE as de\jëlopmemd çponunties.

E. H.N E. H-N E. H-N E.H.N E-H-N E-H.N E- H.N E- H-N E.H.N E- H.N E. H.h E- H-N E- H.N E. H-N E- H.N E-H-N E-H.N

47 ¡bililyb Emãin caln Ðd corpcsed urhen qrns¡iorÊd,
cÈicj¿ed, olconf¡orted Þy atheIs. E.H.N E. H.N E. H.N E. H-N E. H.N E. H-N E. H-N E.H.N E. H.N E.H.N E. H.À E.H.N E.H.N E. H.N E. H.N E.H.N E- H.N
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b = Es*rt d - lh6 eDtñ,f orfieÊrÞfËiE E eseftlaltottÊ
sscessfJl perfumÐ€e of one omoFtasks ¡nlh¡scaegory.

H =Hdp,frl .'lhb
perfúrring one or nü¡s
ctegorycould bê
chafaateÉÞ, ath e
cor6hlf8.

N = I'lot Rder4lt - th'e abliryordrarææritb is rÞr neêded
to perfum arnTtad< hth'6 cãtegory.
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48 ¡bilityb sho$ rEdrairt urhen ueeÈing a'thçity uithrhe

general p.rbl'n. E. H.N E. H.N E. H-N E. H.N E. H.N E. H-N E. H.N E. H.N E- H.N E. H.N :.H-N E. H.N E- H-N E- H.N E- H.N E.H.N E. H.N

4{l
Vl/lllhgnessto mairtain 4peararre ulhh depaûnen
sÈndads. E. H-N E. H.N E. H-N E. H.H E. H.N E.H.N E. H.N E. H.N E. H-N E.H.N :. H-N E. H.N E-H.N E. H.N E. H.N E-H-N E.H.N

50 föilityto eaebish persnãlcortrol of a slution via issuhg
or¿l carn¡ds and bodyp6üÍë. E.H-N E- H-N E-H.N E. H.N E- H.N E. H.N E- H-N E. H.N E- H.N E.H.N :.H.N E. H.N E.H.N E. H-N E. H.N E-H.N E-H.N

5t ¡bilityù prErnÉly obtaiì ctrnCiãrÞefffn victins ãnd
bysÈndes in an ernergerEysiùJaion. E. H.N E- H.N E-H.N E.H.N E. H.N E.H.N E. H.N E. H-N E. H-N E- H.N

=-H.N
E- H.N E. H-N E- H.N E. H.N E.H.N E.H.N

53 inpæt odonek orln behaia, dec'siors.
oûe¡s.

A[areness sf ùe
and derneamron E. H.N E. H.N E-H-N E.H-N E-H-N E.H.N E-H-N E-H.N E. H-N E. H.N :-H.N E. H.N E-H.N E. H.N E. H.N E- H.N E-H-N

53

Æilqfp ilpP¡rE mu tmMoueE uilt ¡eæÎ tn ã gfv€n
sfuÉion, partiqJlarly ¡rtrenüe slutim È dar€erous,
wlÉ¡le, or corfnortáional @r eenple, artb¡pÉing
ãggr€ssl\pn€ss trom vEtms ¡eæó on 1tÞrlÉ€mefts f
behãvior)

E- H-N E- H.N E. H.N E. H-N E- H.N E.t{-N E- H.N E. H.N E. H.N E-H.N :-H.N E- H-N E. H.N E. H.N E.H-N E- H-N E- H-N

54
lÐilß/ü¡ (ÞflìotË;tìfüc(ÍÎìPB ,ãrÉ
emFsttryftrottìers urtþmaf @r
exan9þ. vidirE. net.of*¡n.

E- H.N E. H.N E. H.N E. H.N E. H-N E- H.N E.H.N E. H.N E.H.N E-H.N H.N E. H.N E-H-N E- H.N E. H.N E.H-N E. H.N
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Section ll - Category Weights

Fitef ghter, m meansomeone nl¡o has complebd Prcbalionary Fief ghterSdræl and has been ¡signed io amg¡ne or lðdder company, bui has nolyetùken on a-nyspeciali;d woft.

üâlues to üÊm f Ét, ¿Dd lhen pDæed b the calegodes th¡t åÞ of leser importånce from your peEpecliæ.

20.5. Ù¡tft* ys åa€ cotrFleþd Jwrd¡s{¿i&fon o¡pcúals olÞcrrllËt¿¡¡e co¡anrl aolds b ?OO.

Re!ûrl¡F tq)ortance
1. Station & Equiprnent MointenancerChores

2. lnitial Response to lncident,Dr¡ving

3. Size-Up S lnitial Actions

4: Ladder Operstion

5. Climbinq & Portable Ladder AÊ'tivit¡es

6. Building Entry

7: Search

8. Vic'tirn Rernoval

9. Vent¡lation

1 0. Engine Company Operalions

1 1 . Overhaul

1 2. Clean Up/Pick Up

1 3. lnspeet¡on of BuildingiHydranE/Altrm Boxes

1 4. RescuelExtrication

15. Providing Med¡cal Assistarce

16. Training

17. House Walch Duties

ToTALIdUST EQUAL lt0 +

Ðoes your total equat 100? Ìf nol redsÞÞute lte poinb until ùey totel 100.

Tharìk you for l¡our ÞaÍ¡c¡Þat¡on.
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Figure J-2. Linkage Survey Reference Document - Task Categories

FDNY
Fire Department. Citv of New York

FIREFIGHTER TASK CATEGORIES

f . STATIÜH AND EOUIPMENT MAI].ITEHANCE/CHORES
These tasks involve inspecting, cleaning; and maintaining apparatus, equipment carried on the
apparatus, and personal gear and equipment, performing routine housekeeping chores and "committee

work".

2. l¡llTlAL RESPOIISE TO lHClDEl'lT I DRIVING
These tasks involve activities lhat occur between receiving an alarm and initial firefighting 0r emergency
activities includi d rivin the a aratus to and from various oints

3. lnspects apparatus to ensure all necessary tools
and equipment are available on apparatus (for
example, extra air bottles, all hose lengths, all
ladd ers. etc.).

2. lnspects tools and equipment lo ensure sale and
pr0per operalion (for example, stads power saws to
ensure no malfunclions; checks blade on wood saw
to ensure sufficient number of teeth; checks radios,
batteries. etc.'1.

1. lnspects personal protective gearto ensure safe
and proper operation (for example, breathes into
mask to ensure no leaks, checks gauge on tank to
ensure it is full. etc).

5. Communicates needed repair or specialized
cleanin g of pe rsonal gea r, tools, and e quip ment as
warra nled,

4. Cleans tools and maintains equipment on a

routine basis and afrer use at incident scene (for
examnle. hooks. saw blades. etc.).

7. Makes preliminary evalualion of incident based
on alarm information received (for example, alarm
tvpe, buildinq tvpe, polential life hazard, etc.).

6. Dons personal protective equipment
appropriately (for example, bunker gear, helmet,
boots. hood. oloves. SCBA. etc.).

9. Assists with maneuvering and positioning of
apparatus apnropriatelv at Incident scene.

8. Communicales and receives information while in
route (for example, receives updates from ofücer
and dispatch in apparatus,listens to radio, etc.).
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1 5. Maintain awaren ess of position of oth er
Firefiqhters in reference to fire or emer0encv

14. Determines best means to get lo roof of
building (for example, from adjoining building, fire
escape. lad de r. etc.'1.

i3. Evaluates p0sstble butlding lay0ut, ¡nclud¡ng
layout of individu al ap anme nts , based on location
of fire esca pes an d othe r informatio n.

'12. Canies appropriate equipment lo fire scene
such as circular saws, chain saws, etc.

1 1 . Dete rmin es which to ols and e quip ment sho uld
be taken from apparatus based on assigned
position, structure tvpe, location of fire, etc.

10. Communicates information in person or via
handie{alkie to others at lhe incident scene.

21. lnvestigates potentially dangerous situations
using meters (for example, CO detectors, gas
meters, etc.)

20. Determines appropriate point of entry into
structure for assigned position based on location of
fìre, buildinq tvpe. securitv concerns. etc.

19. Recognizes hazardous malerial
identifìcation placards, icons, etc., and acts
accordin qlv.

18. Determines level of life hazard at f re scene by
considering factors such as building construction,
street conditions, time of dav, etc.

12. Selects type of extinguis her nee de d fo r a
p.arlicular situation (for example, dry chemical,
purple-K, foam. water. etc.).

16. Surveys building by inspecting its perimeter and
heiq hl.

I ql7F-ilp A¡tD tNtTt^t Â{.TlfìNq
These tasks involve evaluating the fire or incident scene to delermine what actions should initially be
taken.

4. LADDER OPERATION
These tasks involve stabilizing laddertrucks operating aerial and tower ladders in orderto rescue victims,

e access for ventilation erate er stream devices, etc.

'K ¡*l ltlÞ|il¡a 
^¡ln 

¡'fìD-r^Ell E Ltnrtr:D ,t¿ TrltrTrEc

These tasks lve climbin lad de rs stairs and fire esca c an d raisin an d settin orta ble la dd ers.

22. Climbs u an d down a erial ladd ers

27. Repositions ladders as necessary to climb
outside of buildinq.

26. Raises, lowers and places portable ladder into
position at incident scene.

25. Determines appropriate ladder type and size
needed at incident scene.

24. Determines proper placement of ladder at
scene.

23. Canies tools and operates tools safely on a
ladd er.

32. Utilizes a drop ladder on a fìre escape.

31 . Ca nies porla ble la dde r from lruck to incident
scene.

30. Butts ladders for other members.

29. Climbs up and down fire escape to enter
building o n app ro priate fl oor.

28. Climbs up and down podable ladder to gain
entra nce into b uildin q.
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35. Cuts open doors, metal grills or gates using
þower saws. torches or olher tools.

34. Forces doors using axes, maul, halligan tools or

other forcible entrv tools.

33. Controls doors aûer gaining entry t0 fire area
lfor example. closes door, etc.).

37. Breaches wooden brick, or mas0nry walls using

mauls, axes or other tools.

36. Removes locks or hinges from doors using
rabbit tools, K tools, bolt cutters or other forcible
entrv tools.

6. BU¡LI}ING ENTRY
ftr*e tartr ¡rwotvr torcing doors or otheruise entering buildings in order to search for and rescue victims

and rovide access to the fire for offensive fire

7. SEARCH
These tasks involve searching fire or assigned area in ord er to locate victims and to obtain fudher
information about lhe fire followin standard search r0ce du res

8. VICTII(I REhIÚVAL
These tasks involve assisting, canying or dragging victims from emergency area by means of interior

access (stairs, hallways, etc.) or, if necessary, by ladders, fire escapes, platforms, or other means of

esc

above fire, including stairwells,
bulkheads and roofs, for occupants who need to be
41 . Searc hes flo ors

moved or rescued

40. Searches smoke-filled structures for seat of fire
and extensions.

39. lnforms othe rs of h azardo us conditions
identified durinq search.

38. Searches fire floor and fire area for conscious
and unconscious victims, sweeping assigned
search area with arms, legs, or tools.

43. ldentifies hazardous conditions in course of
search.

42. Uses portable extinguisher to restricl f re for
search and rescue.

45. Deplovs and operates search rope.

44. Views perimeter of the building to determine if
there are victims needing assistance, at windows,
on led qes, or who h ave ium ped.

48. Uses life belt and life saving rope t0 slide down
from a ledqe or roof of a building.

47. Drags or carries unconscious or weak victims
ladde rs or f¡re esc esdown stairs

46. Places victims onto strelchers, backboards or
Stokes baskets.

50. Communicates information regarding uctlm
location and condition to incident commander using
radi o.

49. Lowers victims or Firefighters using ropes,
knots and rescue harnesses.

51. lnstructs person on upper floors as to
appropriate actions, such as staying put,
descending to lowe r flo ors via lìre escap es or fire
stairs, etc.
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55. Removes scuttle covers and skylights from
roofs.

54 Cuts holes in roofs and floors using axes,
power saws, and other equipment.

53. Forces bulkhead door or scultle using halligan
tools, halligan hooks, axes, saws, mauls and other
tools.

52. Forces doors and windows in structures
manually or by using halligan tools, rabbit tools,
axes and other tools.

58. Climbs onto and off bulkhead to ventilate a

building.

57. Deploys anti-ventilation mechanisms (for
example, f re window blanket).

56. Creates emergency egress (VES - ventilation
ent ry search).

9. VENTILATION
tasks involve opening or breaking open windows, chopping or cutting bolts in roofs, breakin s
h walls or doors, and ha nging fan in windows or doors to remove heat, smoke and gas from

buildi

10. ENGINE COftIPA]{Y OPERATIONS
These tasks involve connecting or hooking up engine lo fire hydrant and operating pum ps to supply water
of a pp rop and volume for firefl rant wrenches, couplings, hoses, spanner
wre nches ls. This would also and o ratin hose lin es

These
throu g

burn in

ghting, us
include st

67. Uses podable extinguisher to extinguish or
control fi re.

66. Uses hose strap to support hose on staircase
or ladders.

65. Bleeds line of air in safe area so as not to feed
fire.

h4. Uh0cks 0pen d0ors and windows to ensure
theV star/ open.

63. Applies water using hose to extinguish fires,
usinq swe epinq a nd/or circular motions.

62. Operates nozzle at front of hose line ioälect
stream appropriately.

incident scene lhrough hallways, up stairs, around
c0 ers et c.

61 . Ca rries unc off hose bed toarg ose

80. Flakes out hose lines prior to charging so that
no kinks or small bends impede operations.

e

59. Removes kinks from hose line d
ent to ensure proper op

uil ng
e ratio ns.

Connects suction hose between hydrant and
ine, or establishes waler supply from another

76
en
UN

s
¡r

75. Dete rmin es size and nu mbe r of len gths of h ose
line needed to reach fire, using information
regarding structure type and distance from
structure.

74. Selects appropriate hose couplings and fittings
connect lines, chanqinq couplinqs when neededto

/3. I ests hydrant before hooking up to ensure it is
fu nctional.

/2. Disconnects (breaks) hose lines at back step
afrer needed lengths have been removed from
hose bed.

caps gvns
er tool and od

ants an
70. Feeds cha oth er ersh lines efi

69. Secures and replaces bursl hose lenqths

68. Stretches a line to another engine or to a tower
or ae rial la dd er.
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11. C}VERHAUL
These
deb ris

tasks involve opening up walls and ceilings, cutting or pul
in orderto check for hidden fire which could rekindle or s

ng
rea USIN

lloors and moving or turning over
ho oks a xes and saws

ti

12. CLEAI{ UP
These t
that lhe

/ ptcK UP
asks involve picki

can
ng up and returning equipment to apparatus and rolling up or folding hose, so

back in service.

13. INSPECTIOl.{ OF BUILDINGS/HYI}RANTSiALARId BTXES
These tasks involve inspecting buildings for code violations or hazards on a periodic basis or during the

course of activities and ins ectin drants for o erational use.h

14. RESCUE / EXTRICATION
These tasks involve extricating victims from vehicles, cave-ins, collapsed buildings, subways, elevators or

other entrapments in orderto save lives, using shovels, torches, drills, saws, jacks, b^{çJtools, air bags,

and other e nt

77. Opens and/or pulls down floors ceilings, walls,
etc. usinq hooks, axes, saws and othertools.

78. Uses senses such as touch, smell, sight,
he a rin g t o lo cate hid d en pock ets of fi re in
structures.

79. Refills booster tank from hydrant or other
s0urce.

82. Notifies ofücer of hvdrants needing repair

80. lnspects hydrants t0 ensure they are
one ratio nal.

81. Places and removes disks on hydrants and
s p ri n kl e rs/st a n d p i p e s gLaroe-*q, t o i n di c at e t h ei r

status.

8/. Shuts off power prior to removing passengers
trapped in elevators.

86. Uses elevatorwhich has been put into fire
service to ascend lo appropriate floor.

85. Turns off gas and ventilates area in gas leak
resp0 nse.

84. Stabilizes vehicle using jacks, chocks, and

stenchocks durinq extrication.

83. Forces doors, breaks windows or other p
vehicles using hurst tools, halligan tools, drill
chisels and other tools.

afls of
s, air

90. Puts elevator into Firefighler service to control
elevator.

88. Moves heavy objects, materials and other
obslruclions in orderto free or gain access to
trapped victims, using air bags, chains and hoists,
jacks, shoring materials, hurst lools and other
hvdra ulic lools.

92. Secures downed electrical wires and
surroundinq area.

91. Rescues drowninu victims.

89. Carries out emergency procedures in case of
subway/train accidents or malfunctions (for
examþle, track fire or derailment).
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9b. Makes pflmary assessment 01 vrctrms t0
provide the level of f rst aid needed (for example,
checks vital siqns, bleedinq, etc.).

94. Sets up and administers a defibrillator as
needed.

93. Takes precautions t0 prevent the transfer of
such things as blood or diseases (fot example,
wears gloves, washes hands, taking BSI
precautions. etc.).

98. Assists injured or ill civilians, victims of crime,
etc. in uettinq annronriate medical treatment.

97. Ensures incident scene safetv

96. Provides direct medical assistance to injured or
ill citizens, victims of crime, etc. (for example, basic
life sup po rt, CPR, etc.).

15. PROVIDI ¡IG lTIEDI CAL ASSISTAHCE
These tasks involve providing first aid and direct medical assistance to persons requiring emergency
attention.

1ù. TRA|lill'tG
These tasks involve parlicipating in drills which simulate impodant fire or rescue activities and altending
lectures or formal trainin

f7. HOUSE WATCH TUTIES
These tasks involve standing watch to receive incoming alarms and information, answering phones, and

monitorin access to the station house.

101. Parlicipates in drills in which a response to an
emergÊncy is simulated (for example, extricating a.
nerson trapped in a vehicle).

100. Parlicipates in drills in which working fire
activities are practiced.

99. Participates in drills to practice basic company
skills (for example, raising ladders, slretching
hoses. etc.).

104. Parlicipates in all scheduled Firefighter
nrocedural drills.

103. Revrews/critrques past actrvrt¡es at the end ot
operations at the fire scene, up0n return to quarters
or on next lour.

102. Participates in multi-unit drills

106. Receives alarm information from dispatcher,
computer, or over the phone.

105. Notifìes station personnel of incoming alarms
and reuuired responses.

108. Maintains front of quarters from having any
material that would intefere with apparalus
resþ0 nse.

107. Monitors alarms, radio, and dispatch
eouinment and records information received.

Confidential Report Page J-15 9121/2012

Case 1:07-cv-02067-NGG-RLM   Document 976-2   Filed 09/24/12   Page 80 of 88 PageID #:
 25299



l

{
AI
an-I
tn
(D

o10. EngineCompany
Operations

11. Overhaul

12. Clean UpÆick Up

13. Inspection of
Buildings/Hydrants/
Alârm Box€s

14. Rescue/Extrication

15, Providing Medical
Assistance

16. Training

17, Hous€ Watch Duties

2. Initial Response to
IncidenlDriving

Actlons
3. SizeUp & Initial

4. LadderOperation

5. Climbing & Portable
Ladder Activities

6. Bu¡lding Entry

7. Search

8. Victim Removal

9. Ventilât¡on

l. Stâtion & Equipment
Maintenance/Chores
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Task Clusters
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commanding ofücer, t'aining
information on specific steps

to follow in different
situations).

529% 64.7%4B

Ability to mderstand
information prcented orally
in English, both in person (for
example, in ataining
session) and fiom a variety of
communications devices (for
example, radio, phone,
intercom)-

58.8% 29.4% 41.2% 47.rv. 64.7% 64.1yo 47.1% 52.9y" 29.4v. 17 6% 64.7%

38.9% 61.lYo5A

Abillty to listen to âtrd

understand people in
emergenry situations (for
example, people who are

uoset- frishtened- confxedl.

11.1V" 61.1% 44.4Yo 55.6% 50.Dyo 61.1% 38.9Yo 27.8Y" 16.1Yo 16.7%

Oral Communic¡tion

64.7%529% 41.2% 17.6% 5.9% s8.8% 4r.2% 58.8% 64.7%5B

Ability to state ideas cleâ¡ly
and concisely when speaking
in English (for exa.urple,
giving instuctions,
explaining procedures,
providing technical
infomation).

529% 11.8% 35.3y. 47.1V"

Obse rvation/Vigilance

29.4%58.8% 58.8% 41.2% 52.9o/o 0.0% o.ou" 25.0v" 58.8% 47.t%7B

Ability 1o quickly and
accilately compaE letteß,
numbers, infomation and
objects (for examplq
addresses, names, radio
codes) to detemine if they
are the same or differenl.

17.6y, 5.9o/o 4l.zYo 41.2Vo

s5.6Vo8A

Ability to concentr¿Îe on the
work 1o be performed in spite
of disfactions, keeping aware
of one's suroundings (for
exmnle drrrins a hiohwav

55.6V" 61.t% 38 gVo 44.4yo
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Msintenance/Chores
1. Station & Equipment

2. Initial R€sponse 1o

Incident/Driving

3. Size-Up & Initial
Actions

4. Ladder Operation

Ladder Activities
5. Climbing & Portable

6. Building Entry

7, Se¡rch

8. Victim Removâl

9. Vent¡lation

10. Engine Company
Operatlons

ll. Overbaul

12. Clean UpÆtck Up

13. Inspectlon of
Build¡ngs/Ilydranls/
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14, RescueÆxtr¡cåtion

15, Providing Medical
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16. Training

17. House rilatch Dutie-s

7. Searcb

8. Victim Removal

9, Vent¡lat¡on

10, EngineCompany
Operations

11. Overhâul

12. Clean Up/Pick Up

13. Inspection of
Buildings/Hydrants/
AIârm Box€s

14, RescueÆxtricat¡on

15. Providing Medical
Assistance

l Station & Equipment
Maintenance/Chores

2. Initiâl Response to
Incident/Driving

Actions
3, SizeUp & Initial

4. Ladder Operatlon

Ladder Activities
5. Climbing & Portsble
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2. Initial Response to
Incident/Driving

Actions
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